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by insuring all 
the NEW values and 
possessions found in the home at 


Christmas. VVhile the pride of NEVWV 


ownership is still fresh, many oppor 


tunities are available to sell Automobile; 
Camera; Musical Instruments; Golfers’ 
Equipment; Gun Floater; Fishing 
Tackle; Jewelry; Furs; Silverware; 
Personal Effects and other forms of 
insurance protection. 


Be your own Santa Claus! Ensure 
a Merry Christmas for YOU and 
YOUR family by INSURING the 
Christmas gifts of the families of 
clients and prospects. 
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and HUCK FINN weee Corn 


Gene LANGHORNE CLEMENS, creator of those idols of 
American youth—“Tom Sawyer” and “Huckleberry 
Finn,’ was born in a small, single storied frame house in the 
little town of Florida, Missouri, on November 30th, 1835. 
When Sam was about four the family moved to Hannibal, 
Missouri, on the Mississippi river. At nine he started out to 
see the world by stowing away on a steamboat bound for 
New Orleans. This expedition was ‘nipped in the bud” with 
Sam discovered and sent home post-haste from the next 
landing. Later he was apprenticed to a printer, receiving as 
wages his lodging and his employer's cast off old clothing. 
But the call of the mighty river sweeping endlessly by 
his very front yard was too strong for him. His next years 
were spent in the steamboat pilot houses learning the in- 
tricacies of “Old Man River's” ever shifting channel. As 
master of his trade he became a full fledged river pilot. 
At the age of twenty-six 
Sam went west to make his Ty, 
fortune in the silver mines of Vp H ()M 
Nevada; but instead, drifted 
into the editorship of the 
“Virginia City Enterprise.” 


Pn a =a ——— 








NeW YORK 





Six years later he went to Europe, recounting his adventures 
in the two volumes of “Innocents Abroad,’ which established 
him as a humorist with a magnificent literary style. After his 
literary success was assured he married and settled in a 
beautiful home in Hartford, Conn., pictured above. Library, 
billiard room, and lovely gardens all contributed their share 
to the hospitality enjoyed by his many visitors. An engraved 
brass plate informed the guests that “The true ornament of 
a home is the friends that frequent it.” 

Some years later after many travels and the publication 
of his many famous volumes he moved to a home near 
Redding, Conn., called “Stormfield.” 

The Guest Book opened with his own signature and the 
names of many other famous personages are found inits pages. 
When burglars, who had broken into the premises, were cap- 
tured, their names, too, were ceremoniously entered in the 

Guest Book, with their address 


INSURANCE $s “The State Penitentiary.” 
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The Home, through its agents and brokers, 
is America's leading insurance protector 
of American Homes and the Homes of 


American Industry 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 


OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 


CONDENSED 
STATEMENT 
DECEMBER 31, 1938 
ADMITTED ASSETS 





























U.S. Treasury Bonds . ..... . . $1,600,823.52 
Other Bonds. . . ....... . « = 41,206,532.48 
Dine 55 Se ae aoe ie 96,566.00 
a ee ee ee ee ee 466,428.80 























. $3,370,350.80 
Reeeeuens LIABILITIES 
Voluntary Contingency ..... . $ 224,299.34 
Other Liabilities . ........ 646,051.46 
Statutory Deposit with 
New York ... . $ 850,000.00 
Net Surplus over 
Deposit... . . 1,650,000.00 
Policy Holders’ Surplus. . . . . . . . 2;,500,000.00 
Tetal . . «+ + © 0 os o SORTS 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,355,063.27 are deposited 
as required by law. 





NEAL BASSETT, U. S. Mauager 
OGDEN DAVIDSON, U. S. Assistant Manager 
\/ 4, CHARLES A. BARKIE, U. S. Assistant Manager 


: ~ OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
1 ee 
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The London Assurance 
The Manhattan Che Union Fire 
Fire & Marine Accident & General 
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Western Department 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department 
220 Bush St. 
Son Francisco, Calif. 





Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 


HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 


461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, 8. C. 


Well! I've made their future safe. 
Under this. will my executor and 
trustee, as well as the guardian of my 
children, must be adequately bonded 
by a strong corporate surety that will 
countersign all checks and jointly 
supervise the assets. 

My wo tema GROUP leieronien Agent 
sold me this 





Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters ® Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N. Y. 
Commercial Casualty Insurance Company 
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New Composition of 
Agents’ Executive 
Committee Is Given 


Wade Fetzer, Jr., Boedeker, 
Moreton, Garlichs Are 


Freshmen Members 
Wade Fetzer, Jr., of Chicago, Martin 
W. Boedeker of Louisville, Fred A. 


Moreton of Salt Lake City and Lorren 
W. Garlichs of St. Joseph, Mo., are the 
new members of the 1939-40 executive 
committee of the National Association 
of Insurance Agents as announced by 
President Sidney O. Smith, with the 
concurrence of William H. Menn, chair- 
man of the committee, and Payne H. 
Midyette, vice-president. 

_The four new members succeed 
Charles F. Liscomb of Duluth, John K. 
Boyce of Amarillo, Tex., James M. 
Crosby, Jr., of Grand Rapids, Mich., 
an C, Stanley Stults of Hightstown, 
Reappointments_ to the 11-man com- 
mittee, which are in addition to the four 
new members and the three executive 
officers, are R. W. Forshay, Anita, Ia.; 
Wayne C. Meek, Seattle; David A. 
North, New Haven, Conn., and Archi- 
bald j. Smith of New York. 


Various Factors Weighed 


The announcement was made by Mr. 
Smith following deliberation among the 
executive officers with regard to terri- 
torial representation, qualifications of 
character and ability, and aptitude and 
interest toward National association 
objectives. 

Mr. Liscomb retires from the com- 
mittee with one of the greatest records 
of any National association leader. He 
was named to the committee in 1933, 
was chairman in 1936, and served as 
president the following year. His last 
special assignment was as chairman of 
the program committee for the Boston 
convention this past fall. 

Mr. Boyce was named to the com- 
mittee in 1936. As chairman of the con- 
stitutional revision committee since 
1935, he submitted the new constitution 
which was adopted by the National as- 
sociation at Boston. Mr. Boyce served as 
chairman of the membership committee 
in 1936. 


Crosby Named in 1937 


Mr. Crosby’s appointment to the ex- 
ecutive committee came in 1937 after 
he had handled in such great style the 
1934 convention of the National as- 
seciation in Grand Rapids. In the two 
years that he has served on the com- 
mittee, he has been chairman also of 
the membership committee, during 
which period the membership of the 
National association reached its highest 
point. 

Mr. Stults, who was named in 1936, 
served as chairman of the finance com- 
mittee in 1937 and 1938. His proximity 

(CONTINUED ON PAGE 38) 





Sidney O. Smith Condemns 
TNEC Monopoly Probe. 


EDGEWATER PARK, MISS.— 
The tactics employed by the monopoly 


-committee in its investigation of insur- 


ance were condemned by Sidney O. 
Smith of Gainesville, Ga., president of 
the National Association of Insurance 
Agents, in addressing the mid-winter 
meeting here of the National Associa- 
tion of Insurance Commissioners. 

“Certain inquisitors of the federal 
government,” Mr. Smith asserted, “have 
adopted tactics to smear an honorable 
institution with a stick of tar, unwar- 
rantedly shaking the confidence of pol- 
icyholders and the investing public.” 
Criticizes the Questionnaire 


The questionnaire that the individual 
insurance commissioners have received 
from the monopoly committee, accord- 
ing to Mr. Smith, “by implication and 
indirection suggest both the error and 
failure of state regulation.” 

“We recognize freely that insurance 
is more than ever impressed with a real 
public necessity and that while state 
regulation concedes its imperfections, a 
concentration of political and economic 
power in a nation devoted to demo- 
cratic processes has yet to prove its 
superiority or permanence. We agents 
feel we have a citizen interest in state 
sovereignty, home rule and local self 
government and we shall resist with 
others the rising threat of federal in- 
vasion. 

“Our National association deplores 
the lack of uniformity in the insurance 
laws of the states, but we cannot en- 
vision One impersonal, insensitive cen- 
ter of power and regulation as best 
adopted for the varying conditions in 
48 sovereign states. The government by 
the state is an intimate government, 
habituated and responsive to the needs 
and desires of a free people. There- 
fore, in whatever voluntary response 
you see fit to make to the questionnaire 
furnished you, there is behind you a 
dignity of office with which the citi- 
zens of your states have invested you.” 


Federal Lending Agencies 


Mr. Smith also discussed the matter 
of the insurance requirements of fed- 
eral lending agencies. These agencies, 
Mr. Smith said, have invited a form of 
competitive price bidding that would 
make any fair trade practice rule turn 
over and die. “The insurance business 
is requested to junk the integrity and 
validity of its rating structure and it is 
inferentially suggested that all state 
regulations relating to non-admitted 
carriers and anti-discriminatory laws be 
calmly ignored. That such enterprises 
created for high social purposes should 
attempt such measures is somewhat dis- 
illusioning.” 

Mr. Smith referred to the recent re- 
assuring statement of Senator O’Ma- 
honey of Wyoming, who is chairman 
of the TNEC. Mr. Smith expressed the 
hope that O’Mahoney’s statement will 
serve as a deterrent “to that other 
school of thought in Washington that 
any citizen discovered with an honest 
profit in his pocket must be an enemy 
of the government.” 

“We are confident that Senator O’Ma- 
honey does not know of the funds set 





up in one department for fidelity bond 
insurance, or that self insurance has 
been under serious consideration by one 
federal lending agency, or that another 
department actually put into force its 
own insurance plan with government 
funds extending protection to the prop- 
erty of others. ‘Can such gestures pro- 
mote free private enterprise? ?” 

The National Association of Insur- 
ance Agents, he said, would like to see 
the state supervision of insurance re- 
moved from political confusion, perhaps 
with life tenure for the commissioner. 
At any rate the deputies and the staffs 
should come under civil service, he de- 
clared. 

Mr. Smith importuned the com- 
missioners to cooperate in setting up 
by law a higher standard of preparation 
and capacity for local agency work. The 
competent agents, he said, ask the com- 
missioners to protect them from unfair 
competition that tends to drive out of 
the business the younger, skilled and 
desirable man-power that is needed. A 
better type of salesmanship, he declared, 
will spread increased benefits of protec- 
tion and create a wider and better pub- 
lic respect. 

He cited the estimate made that from 
1932-36, more than $3,000,000,000 was 
lost by extension of credit to small en- 
terprises, half of which could have been 
averted if sensible credit insurance re- 
quirements had been met. In order to 
sell this market, trained agents are nec- 
essary. The agents, he said, seek a scale 
of compensation not so low that it will 
cease to enlist fit persons and not so 
high that it will attract the adventurers, 
failures and unfit from other fields. | 

Mr. Smith requested the commission- 
ers to revise their ideas of * ‘acquisition 
cost.” The term is too frequently em- 
ployed as being identic with commis- 
sions. Acquisition costs consist of many 
factors and items and he asked the com- 
missioners to set up a new formula and 
place the agent’s compensation in a sep- 
arate bracket. The agents welcome pub- 
licity on this item. If abuse exists the 
agents will “join you in removing it 
wherever it may be, excepted territory 
not excepted.” 

Mr. Smith said the agents association 
believes that insurance companies that 
are committed to the local agency sys- 
tem have no moral right directly or in- 
directly to compete with those who are 
its accredited producers. However, such 
practices do exist. They are a source of 
constant demoralization and detriment 
to loyal companies and loyal agents. 
Mr. Smith asked the commissioners to 


render constructive assistance. 

“It is our belief that the building up 
of huge dynasties of power within com- 
pany groups achieves no constructive 
good either for the public or for the 
agency forces or the small companies. 
3igness is not inherently a vice or a vir- 
tue, but the experience of the human 
race is that concentrated power lends 
itself to abuse. 

“Tf we do not join continually and 
unremittingly in honest self appraisal 
and ever maintain the initiative in sound 
and orderly regulation, public sentiment 
will mete out the needed reforms as the 





Commissioners 


Meet with Nervous 
Eye on SEC Quiz 


Absorbing Topic at Mid- 
Winter Rally Is Sinister 
Washington Shadow 


By C. M. CARTWRIGHT 


EDGEWATER PARK, MISS— 
The midyear meeting of the National 
Association of Insurance Commission- 
ers drew so large attendance that the 
Edgewater Gulf Hotel could not ac- 
commodate all comers. Hence the over- 
flow had to be taken care of at Gulf- 
port, more than six miles away. 

Commissioner Williams of Missis- 
sippi, chairman of the executive com- 
mittee, has been at the hotel since 
Thursday of last week working with 
the management in assigning rooms 
and arranging for the Gulfport over- 
flow. There was a sprinkling of guests 
Monday and Tuesday, the large dele- 
gations arriving Wednesday. 

Sullivan of Washington came Monday 
in fair shape after his serious automo- 
bile accident confining him in a Tacoma 
hospital for some time. He was over- 
come by monoxide gas in his car, hav- 
ing no windows open. . 

Palmer of Illinois arrived Monday 
and immediately sought the golf course. 
Justice of West Virginia came Tuesday. 


Weather Is Excellent 


The weather is magnificent, this 
region being on its best behavior with 
blue sky and bright sun. } 

The major topic of conversation 
among the commissioners is the activ- 
ity of SEC in investigating insurance 
and incidentally challenging state su- 
pervision. The commissioners see a 
sinister threat in the proceedings, be- 
lieving that the object is to bring about 
federal supervision. 

The state officials received the ques- 
tionnaire from the SEC and in their 
opinion the inquiries are so phrased as 
to discredit state supervision or at least 
reveal its supposed weaknesses. In 
spite of the statement of Senator 
O’Mahoney of Wyoming, chairman of 
the investigating committee, that there 
is no thought of injecting the federal 


I r > | government into this picture, the com- 
give attention to this problem and to | 


missioners declare that some of those 
prominent in the inquisition think other- 
wise. 


See Ultimate Objective 


Federal supervision and control is the 
first step, the state officials charge. Next 
the federal government desires to regu- 
late all sources of credit and hence 
seeks to handle the insurance purse 

(CONTINUED ON PAGE 17) 








people see fit and no barriers against a 
strong public demand have ever for long 
been successfully maintained.” 
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Concentration Plan 
in Washington, D.C., 
Dangerous Trend 


G. W. Funk Points Out 
Government Seeks to 
Engage in Insurance 


NORFOLK, NEB.—G. W. Funk of 
Chicago, who is superintendent of agents 
of the Great American Fire group, spoke 
here this week before the mid-year meet- 
ing of the Nebraska Association of In- 
surance Agents, reexamining the funda- 
mental principles of the present scheme 
of government to see whither the coun- 
try is drifting. His address constitutes 
one of the outstanding documents of the 
year. He called attention to the fact that 
there has been a constant pressure in re- 
cent years for increasing the powers and 
responsibilities of federal government. It 
has been gradual and the results have 
been procured by piece meal. Mr. Funk 
said that the tendency to increase the 
powers of central government has re- 
sulted in a consequent impairment of lo- 


cal self government and_ individual 
rights. 


Proprietary Corporations 


Proprietary corporations were found 
to be convenient agencies of the govern- 
ment in the exercise of war powers. 
Through this corporate action, he said 
the government was led into fields of lo- 
cal and private activity which it would 
not and could not enter officially. He said 
that apparently unnoticed the practice is 
growing with possibilities of abuse and dan- 
ger to private institutions. The practice of 
extending federal aid to localities for local 
purposes has weakened local pride and 
self reliance arid promoted inefficiency 
and extravagance, he said. It will be a 
costly experience, he added, to learn that 
bureaucratic government is_ inefficient, 
extravagant and destructive of liberty. In 
shifting the burdens of government, 
heavier ones have been imposed on all. 
He declared that no people in the world 
have so little excuse for standing by be- 
cause the whole history of America’s de- 
velopment supports the fundamental 
principies which today are being ignored 
and repudiated. He asserted that there 
is a point on the road that America is 
now traveling in present trends of gov- 
ernment beyond which human liberty 
cannot go and once the corner is turned, 
the people can never go back. 


Life Insurance Investigation 


Mr. Funk referred to the TNEC in- 
vestigation of life insurance. He said 
that the TNEC people are very much 
engrossed in their jobs and with every 
indication that the insurance business 
shall hear more of these people before it 
hears less. He said that hardly an op- 
portunity was lost by the investigators 
to strongly imply that the life agent or 
so-called middle man did not earn his 
money, that he was a sort of fifth wheel 
in the life insurance coach and as such 
he was paraded before the public. 

_More recently the insurance commis- 
sioners were asked to fill out a ques- 
tionnaire obviously, Mr. Funk finds, de- 
signed to subject state regulation to a 
most critical examination. The evident 
purpose of the questionnaire, he said, is 
to bring forth the weaknesses only and 
with no corresponding interest in the 
commendable side of the picture. The 
commissioners are asked to point out to 
the monopoly investigators whether the 
armor of the state is weak in its protec- 
tive features as far as the policv buying 
public is concerned. Whenever govern- 
ment concentrates responsibility in one 

(CONTINUED ON PAGE 39) 


Report on Projects 
to House Tenants 
of Chicago Exchange 


A questionnaire and report on vari- 
ous housing projects submitted for con- 
sideration of insurance tenants of the 
Insurance Exchange building, Chicago, 
was distributed to the tenants this week 
by the Insurance Tenants Association. 
This is the organization headed by 
Charles Buresh of Fred S. James & Co., 
which for some time has been gather- 
ing information for the tenants whose 
30-year leases contracted for when the 
building first was opened will expire 
April 30, 1942. 

A proposal for readjustment of rentals 
in the Exchange building was made by 
Manager R. C. Swanson, the report 
stated. The situation in the Exchange 
was summed up: 


Rental Situation in Exchange 


“Insurance Exchange Building—north 
and south; space available, as now ex- 
ists, including the space of present ten- 
ants. Rentals per square foot, vary with 
the amount of space and desirability 
with respect to location. Term of lease 
—five to 10 years. 

“The Insurance Exchange building 
was originally rented in 1912 to numer- 
ous insurance tenants under 30-year 
leases at $1.25 per square foot for the 
first 10-year period, $1.35 for the second 
10-year period and $1.50 for the third 
10-year period. There is still 225,000 
square feet in the Insurance Exchange 
building occupied by tenants who are 
paying $1.50 per square foot for this 
space. 

“During the second 10-year period. 
that is, from 1922 on, when rentals for 
office building were generally higher, 
tenants assuming additional space in the 
building and new tenants paid rentals 
considerably in excess of $1.50. There 
are many insurance tenants now occupy- 
ing the Insurance Exchange building 
whose rentals exceed $2 per square foot 
and there are some whose average is 
close to $3 per square foot. 


Rent Reduction Is Promised 


“The problems of the lessors, therefore, 
has been to secure for the Insurance Ex- 
change building an adequate average 
rental, while at the same time reducing 
tenants who are now paying rentals in 
excess of those generally applicable to 
modern office buildings and by raising 
tenants whose existine rentals are lower 
than that average. The proposal of the 
lessors with regard to renewals does not 
provide any increase in aggregate rent- 





Weipert Assistant 
Chicago Manager 


Named by London to Suc- 
ceed Volbert, Who Retires 
from Active Business 


Announcement is made this week that 
S. .W. Volbert, assistant manager in 
Chicago of London Assurance, is retir- 
ing from active business. Mr. Volbert, 
although a comparatively young man, 
made up his mind 
that he wanted to 
pursue a_ leisurely 
existence. He is 
leaving Dec. 15, to 


pass four months 
in Florida. He in- 
tends to travel a 


good deal but will 
maintain his _per- 
manent residence 
in Chicago, 

Succeeding Mr. 
Volbert is Karl 
Weipert, who for 
the past two years 
has been executive ; 
special agent stationed in Chicago. He 
has carried out special assignments for 
the home office in middle western ter- 
ritory. He is a resourceful young man. 
For 15 years he served as manager of 
the London’s automobile department in 
Chicago. He got his first training in 
the automobile department of National 
Fire in the west, serving there two 
years : 

Mr. Volbert has been in the insurance 
business about 27 years. He has been 
with the London Assurance for 19 
years, first as Chicago and Cook county 
special agent, then for the past 12 years 
as assistant manager. Previously he 
had operated as a broker connected with 
the Chicago office of Northern of Lon- 
don. 

J. S. Goodwin is Chicago manager of 
London. 





Karl Weipert 








als for the Insurance Exchange build- 
ing, but, on the other hand, produces a 
reduction in the total rentals derived 
from insurance tenants.” 

The proposal of Manager Swanson 
is understood to be a base price of 
$1.65 per foot, grading up to about $2.35 
for small space. He has been taking 
many steps to modernize the building 
and has exhibited a fully cooperative 
policy. 

(CONTINUED ON PAGE 40) 








THIS WEEK IN INSURANCE 





_Braddock and M. G. Egbert. 





National Association of Insurance Com- 
missioners is holding its mid-year meet- 
ing at Edgewater Park, Miss. Page 3 

New composition of the executive com- 
mittee of the National Association of In- 
surance Agents is announced. 

Page 3 

Sidney 0. Smith condemns the SEC in- 
vestigation of insurance, in addressing 
the mid-winter meeting of the National 
Association of Insurance Commissioners. 

Page 3 

North America announces impending 
retirement of three executives in the 
western department, W. H. Riker, L. J. 
Page 5 

G. W. Funk of Chicago, superintendent 
of agents of the Great American Fire 
group, speaks before Nebraska Associa- 
tion of Insurance Agents, reviewing some 
of the fundamentals of government and 
pointing out menacing tendencies, 


Page 4 
Fire marshals’ section of National Fire 
Protection Association holds mid-year 


meeting in Chicago. Page 6 

Seven proposals of building managers 
in Chicago to house tenants of Insurance 
Exchange are set forth in report by In- 
surance Tenants Association, with coun- 
ter-offer of Manager R. C. Swanson of 
Exchange. Page 4 


National Automobile Underwriters As- 
sociation faces issue on financing; meet 
to consider reinsurance, general agency 
and “wholesale” plans. Page 4 


Acquisition and expense’ loading 





charges on large risks must be reduced 
to meet competition, C. A. Abrahamson 
tells Nebraska Association of Insurance 
Agents. Page 21 

Successful mid-year meeting of Arkan- 
sas Association of Insurance Agents fea- 
tures discussions on many insurance 
lines. Page 8 

Illinois Association of Insurance Agents 
board dispenses with midyear meeting, 
considers regional rally plans, decides on 
Rockford, Oct. 24-25, 1940, for next an- 
nual gathering. Page 13 

Armstrong Crawford resigns as presi- 
dent of Great Lakes Casualty of Detroit 
and is succeeded by M. R. Olp, who also 
becomes president of the affiliated Dear- 
born National. Page 22 

R. G. Waters, Texas casualty insurance 


commissioner, proposes new plan for 
getting automobile loss experience. 
Page 21 


Martin W. Lewis and Paul Rutherford 
give splendid addresses on fidelity pro- 
duction at fidelity sales conferences in 
St. Louis. Page 21 

Factors in creating favorable public 
opinion outlined by G. L. Mallory, Aetna 
Casualty claim attorney, before Arkansas 
Insurance Agents Association. 

Page 23 


Program of Insurance Accounting & 
Statistical Association annual meeting in 
President hotel, Kansas City, April 15-16, 
is announced. Page 13 

Acquisition cost conference officials 
launch new setup in Chicago. Page 23 





Auto Association — 
Again Faces Issue 
on Finance Line 


Meets to Consider Rein- 
surance, General Agency, 
“Wholesale” Plans 


NEW YORK—The full membership 
of the National Automobile Underwrit- 
ers Association went into session 
Wednesday afternoon to consider the 
report of a committee on several critical 
problems and important proposals that 
have arisen in connection with the writ- 
ing of automobile finance business. The 
complaint had been made that the pro- 
gram to reduce to 30 percent the com- 
missions on auto finance business is 
being rendered ineffective and is caus- 
ing a loss of business to some com- 
panies because of reinsurance arrange- 
ments that have been entered into and 
contracts that have been made with 
general agents. One of the important 
member companies has threatened to 
resign from the association unless the 
situation is brought under control. 


One Hundred Percent Reinsurance 


The complaint is that member com- 
panies are reinsuring 100 percent the 
business of insurance companies that are 
operated by the finance institutions and 
are paying commissions of 40 percent or 
more. The objecting companies con- 
tend that these arrangements violate 
the spirit of the 30 percent commission 
agreement and are nothing more than 
subterfuges to pay excess commissions. 
A good many insurance companies that 
are instrumentalities of finance com- 
panies are already in the field and other 
finance company operators are looking 
into the possibilities more or less seri- 
ously. It is understood, for instance, 
that a group of six or seven personal 
loan banks in various cities in the 
middle west are considering the forma- 
tion jointly of an insurance company 
and are canvassing the market for the 
highest reinsurance commission that can 
be obtained. The finance companies are 
guarding against the day next February 
when the last contract must be put on a 
30 percent basis, and are also hedging 
against the possibility of restrictive 
agency legislation. The automobile loss 
record has been improving and the in- 
surance companies seem less anxious 
than they were in the days, when the 
deficit was greater, to reduce commis- 
sions. 

In addition to these reinsurance 
arrangements, the charge has been 
made that some of the companies have 
made arrangements with general agents 
to receive 40 percent commission and a 
contingent, and that these general 
agents are offering to give the finance 
companies 35 percent commission. Some 
of these general agents are reported to 
have become extremely active in the 
field and have taken several lines from 
the companies that have been getting 
their business on a straight 30 percent 
basis. 


Would Reduce Commissions 


The proposal has been made to re- 
duce the commission to general agents, 
so that they will not be in a position 
to make such generous offers to the 
finance companies. 

Some differences must be composed 
regarding the payment of “overages” to 
certain agency organizations spcializing 
in auto finance business. The N. 
U. A. has sanctioned the payment of 
such “overages” (above the 30 percent 
maximum) to two important agencies, 

(CONTINUED ON PAGE 40) 























December 7, 1939 


and Egbert Are 
Soon Retiring 


Three Veterans in North 
America Western Depart- 
ment Lay Aside Duties 


The impending retirement of three im- 
portant executives in the western depart- 
ment of the North America is announced 
this week. They are: W. H. Riker, man- 
ager of the fire department, L. J. Brad- 
dock and M. G. Egbert, assistant manag- 


ers. The three will terminate active 
service Jan. 1, but the nominal retire- 
ment date of Mr. Braddock and Mr. 


Egbert is July 1, 1940. 
There are no changes in title of others 


W. H. 


RIKER 


in the department. The three assistant 
managers are R. G. Osgood, V. L. Mont- 
gomery and A. T. Moyer. 

Mr. Riker intends to take up residence 
in his native city of Harrodsburg, Ky. He 
will continue to serve until the expira- 
tion of his terms the positions that he 
holds in certain insurance organizations. 
He is vice-president of the Western Fac- 
tory, president of the Underwriters Serv- 
ice Association, secretary of the Oil As- 
sociation and director of the Railway 
Underwriters. 


Center College Graduate 


Mr. Riker is a man of most genial dis- 
position, and he has made a large circle 
of friends in the business. He was born 
in 1879. He attended the University of 
Cincinnati for two years and graduated 
from Center College at Danville, Ky. He 
got his first taste of insurance in 1899, 
in the Riker & Riker agency at Harrods- 
‘burg. He purchased the interest in that 
agency of his uncle, Lafon Riker, who 


went into the field for Glens Falls. W. 
‘H. Riker continued to operate that 
agency until 1906, when he succeeded 


Lafon Riker in the Kentucky-Tennessee 
field for Glens Falls, and Lafon Riker 
bought back his interest in the agency. 
Lafon Riker later served as state agent 
for American and is now retired and re- 
sides in Harrodsburg. A cousin of W. H. 
Riker is Leslie C. Riker, who is Ken- 
tucky state agent for London Assurance. 

W. H. Riker traveled for Glens Falls 
until 1914, when he went with North 
America as Indiana state agent. In 1919, 
he was brought into the western depart- 
ment headquarters of North America to 
organize and become head of the service, 

(CONTINUED ON PAGE 40) 
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Lower Standard 
Is Co-op Threat 

F. W. Doremus, associate manager of 
the western department of American, in 
addressing the convention of the Ar- 
kansas Association of Insurance Agents 
on consumer cooperatives, said that in 
the past decade there has been a move- 
ment towards forcing the sale of pro- 
ducers goods and services through mar- 
keting co-ops at the highest possible 
figure and the purchase of commodities 
at wholesale to be distributed through 
consumer cooperatives. Such a plan, he 
contended, does not square with the 
economic foundations upon which the 
business of this country has been built. 
Those who are engaged in private en- 
terprise for profit are to be eliminated 
in this visionary plan and no where, he 
said, is there any thought given to the 
preparation for the support of those 
eliminated other than to suggest they 
become managers of cooperative enter- 
prises. 


Lower Standard of Living 


Mr. Doremus said that the hourly 
wage rate in nearly every industry in 
the United States is far above that paid 
in those countries where consumer co- 
operatives have had their greatest ex- 
pansion. Cooperative effort carried to 
its utmost, he contended, cannot re- 
sult in anything but a lower standard 
of living for the people. 

It is up to those who are committed 
to the principle of profit making form 
of business to keep their houses in or- 
der so as not to give the champions of 
consumer cooperatives material for ar- 
gument. All unnecessary expense and 
waste motion must be eliminated and 
the facilities should be extended to the 
utmost to the insuring public so that 
cooperative non-profit enterprise cannot 
do a better job than the plan which has 
been so successfully operated for ali 
these years. 


Memphis Conference Scheduled 


The annual fire department instruc- 
tors conference, under the sponsorship 
of the Western Actuarial Bureau and 
the Memphis fire department, is to be 
held at Memphis, Jan. 9-12. At the last 
session of the conference, more than 
250 attended, from 28 states. 





Charles T. Carpenter, Coffeyville, Kan., 
local agent, celebrates his 83rd birthday 
Dec. 9. His agency is over 25 years 
old. He is the father of Charles Car- 
penter of Peoria, Ill., state agent Amer- 
ica Fore, and Sam Carpenter, who is 
associated with him in the local agency. 








Illuminating Exposition of a 


Yacht Insurance Presented 


CINCINNATI—In a lecture on sell- 
ing yacht insurance at the University of 
Cincinnati, B. A. Thompson, Neare, 
Gibbs & Co., marine general agents, 
Cincinnati, discussed the coverage from 
the three angles of general underwrit- 
ing methods, coverage actually provided 
by the yacht policy, and underwriting 
rules and conditions. 

The assured, or moral hazard, is of 
primary concern to the yacht under- 
writer, Mr. Thompson declared. He 
must be an upright man and have the 
financial ability to own and operate a 
motorboat because it is an expensive 
hobby and unless properly maintained 
will get in a rundown condition. Most 
motorboat owners operate the vessels 
themselves and the question of whether 
they can operate their vessels is impor- 
tant, since the problem of operating a 
boat is much more difficult than that 
of driving an automobile. 


Construction and Condition 


The construction and condition of the 
vessel itself is important, Mr. Thompson 
said, because unlike insuring silverware 
or jewelry which has no inherent vice 
or condition in itself, the construction 
and condition of the boat must be given 
the greatest consideration. Is the boat 
a stock model or was she built in some 
one’s backyard? 
ped to navigate the waters in which she 
will be used? 

Fire is a major cause of yacht losses. 
Most boats are operated by gasoline. 


“We operate a car with gasoline and 
become very lackadaisical about this 
dangerous fluid,” he stated. “Let no 


one think that the handling of gasoline 
in a boat is as simple and safe as it is 
in an automobile. In an automobile, if 
there is a leak it spills out on the 
ground and the fumes are dissipated into 


the air but in a boat, any gasoline that | 
The bilge | 


leaks remains in the bilges.” 
is a collect-all for rubbish. In boat cel- 
lars, there are a lot of “bad boys” in 
the form of gasoline vapor, which gath- 
ers in the corners in the form of highly 
combustible fumes. These may not be 
seen, and when someone starts the boat, 
there is a “boom” which marks the end 
of the boat and the person concerned. 
The underwriter first of all examines 
the bilges to see if they have proper 
ventilation. 

After that, installation of the gasoline 
tanks should be inspected to insure that 
any spillage while being filled will run 
overboard and not into the bilges; they 
are checked for proper shut-off valves, 





Is she properly equip- | 








and the piping from gasoline tank to 
carburetor is examined for installation 
and to insure that it has a proper coil 
neck in it so that any vibration will 
be taken up by the coil and not allow 
gasoline to run into the bilge. “Is there 
a backfire arrestor on the carburetor? 
Is there a drip pan with proper leads to 
insure that any gasoline running from 
the carburetor will be conveyed to a 
point where it will not set up any dan- 
gerous hazard?” 

Electric wiring should be properly in- 
stalled so as to avoid short circuits. The 
batteries should be taken care of prop- 
erly and checked; this is even more 
important than with an automobile. The 
battery should be covered in such a 
manner that if a hammer or other tool 
should drop on top of it with a res 
ing spark an explosion would be ob 
viated. 








| Fire Extinguishers 


An adequate number of 
guishers, properly placed, is al. 
\n extinguisher placed in the engine 
room is not likely to be of much use i 
fire starts there since no one will di 
into the fire to secure the extinguisher. 

Gasoline stoves are generally used and 
are extremely dangerous. They l 
be securely anchored and the sur- 
rounding woodwork protected by as- 
bestos and sheet metal under the stove 
and on all sides. Flues should have air 
space at the point they go through the 
upper deck and be protected by asbestos. 

Paint and mops should not be stored 
in lockers where there is no ventilation. 
\ boat must be kept clean in every 
respect. 

Assured will say that they have been 
going on for years and can’t be 
bothered about making recommended 
changes. The owner risks his own life 
and that of his family and friends if 
proper precautions are not taken, Mr. 
[Thompson pointed out. 


fire extin 





essen 





shoul 


Policy Is Valued Contract 
When a yacht policy is issued, the 
underwriter assumes full responsibility 
for the full payment of all partial losses 
from a peril insured against up to the 
amgunt of the insurance and no depre- 
ciation is taken into consideration, the 
policy being a valued contract. The ves- 
sel should be insured for an amoun 
representing a reasonable proportion of 
her replacement value. Otherwise, the 
underwriter must be compensated by 
way of an increase in rates. A 75 foot 
(CONTINUED ON PAGE 16) F 





New Executive Committeemen of N. A. I. A. 








WADE FETZER, JR., Chicago 





M. W. BOEDEKER, Louisville 











L. W. GARLICHS, St. Joseph, Mo. 
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Pa. Agent Analyzes 
Mutual, Stock Ditferences 


An agent from Pennsylvania, who de- 
sires that his name be withheld, presents 
some interesting considerations in the 
following letter to THE NATIONAL UNDER- 
WRITER : 

“The repeated appearance of summar- 
ies and quotations of speeches by ofh- 
cials of capital stock companies in your 
good magazine, in which cooperatives, 
or mutual insurance companies, are 
roundly criticised, has caused me to 
write you this letter and add my feeble 
comments to a discussion which is at- 
tracting increasing interest. 


Profit Motive in Mutual Ranks 


“T don’t think that the profit motive, 
which is so strongly praised in these 
various articles, is absent from mutual 
insurance companies. I sell insurance al- 
most entirely in mutual insurance com- 
panies, but I definitely am in the busi- 
ness to make a living—for profit, in other 
words. So are the special agents. So 
are the company officials. The only peo- 
ple who aren’t interested are stockhold- 
ers; and they are thus because there are 
none. Sometimes a guaranty fund comes 
very close to being a capital stock de- 
posit, even in mutuals. 

“Yet I tell you that, all things being 
equal, [ would rather sell a stock policy 
than a mutual. Not that I lack faith in 
the mutuals I represent, but I prefer the 
stock idea. 

“Why, then, do you suppose 
been selling mutual insurance: 
it seemed almost impossible to break into 
the business otherwise. The stock com- 
panies have appointed agents at every 
street-car stop and every fence corner. 
Everybody does a little business. Few 
do much, and I’m convinced that one 


I have 





that some good stock company would 
feel it worth while to try to get together 
and talk it over rather than arranging 
two new appointments of part-time rail- 
road shopmen who have no business sell- 
ing insurance anyway. 

“Pennsylvania has more mutual insur- 
ance companies domiciled here than any 
other state, I believe. Yet I see no ef- 
fort on the part of stock companies to 
buy these companies up and, therefore, 
automatically remove some of the worst 
competition. 


Difference in Underwriting 


“Fire companies that are members of 
the [astern Underwriters Association 
continue to keep commissions down to 
those agents who have signed with them, 
and automatically lose the business to 
non-uniformity companies. They also 
continue to accept sub-standard business 
and thus keep up their loss ratios, while 
most of the mutuals turn down all but 
the cream and make a thumping good 
underwriting profit. 

“Please don’t print this letter, unless 
you delete my name. I wrote to a trade 
publication earlier in the year and spoke 
kindly of stock companies, only to have 
a near split with one of the mutuals that 
I can't afford to give up right now. 

“Yours for support of capital stock in- 
surance—when it wises up to present 
conditions and does something sensible 


' and constructive.” 


Because | 


reason in particular that the old agencies 


hold so much business in this town is 
that they extend credit beyond the limits 
of the smaller, newer agency's ability. 


Never Been Approached 


“No one has ever attempted to convert 
me to the principles of stock insurance, 
except one casualty company’s special 
agent, who himself represented a cut-rate 
company. No fire special agent has ever 
spent any time with me to make me see 
any advantages of stock fire insurance 
company representation. I suppose that 
when they saw me listed as representing 
a Georgia mutual fire insurance com- 
pany, they decided I had gone to perdi- 
tion beyond all remedy. 

“Having graduated from 
ought to have some ability 


college, I 
to learn, so 


| part 


Judge Sevier of Missouri 
Rate Case Fame Is Dead 


Nike G. Sevier, circuit judge of Cole 
county at Jefferson City, Mo., who died 
at the age of 49, was well known to the 
fire insurance interests because of the 
that he played in the prolonged 
Missouri fire insurance rate litigation. 


| He presided over the fire insurance rate 





cases in the state court and it was he 
that directed the payment of thousands 
of collars in legal and custodian fees 
from the impounded premiums. All of 
Judge Sevier’s fee allowances later 
were outlawed by the state supreme 
court. 

Judge Sevier administered the fund 
of about $2,400,000 in the old 10 per- 
cent restitution case, representing the 
amounts, plus interest, owing to policy- 
holders that the insurance companies 
could not locate. Judge Sevier ap- 
pointed L. H. Cook and H. P. Lauf as 
custodians to receive sizable fees. The 


Commissioners Busy 
at Midyear Meeting 





At the mid-year meeting of the Na- 
tional Association of Insurance Commis- 
sioners at Edgewa- 
ter Park this week, 
C. Clarence Neslen, 
commissioner of 
Utah, who is presi- 
dent of the organi- 
zation, occupied the 
chair. Mr. Neslen 
has done some con- 
structive work since 
he assumed the 
presidency in har- 
monizing the situa- 
tion to a great ex- 
tent. He is regarded 
as a high grade 
man and is much 
esteemed by his associates. One of the 
speakers at the Edgewater Park meeting 
is Sidney O. Smith of Gainesville, Ga., 
president National Association of Insur- 
ance Agents. The two insurance com- 
missioners giving set addresses are John 
B. Gontrum of Maryland on “Insurance 
Advisers,” and J. M. McCormack of 


Tennessee on “Real Estate Appraisals 





Cc. C. Neslen 


and Investments of Life Companies.” 
Commissioner Blackall of Connecticut 
made the response to the address of 


welcome. 











money was placed in the Jefferson City 
bank that is operated by Howard Cook, 
a brother of L. H. Cook and no inter- 
est was paid on the deposit. 

In the 1624 percent rate increase 
cases, the impoundings were first placed 
in the custody of the insurance super- 
intendent, but Judge Sevier later got 
control of that fund as well. This money 
was placed in the same bank, also with- 
out interest, and the various fees that 
were allowed by Judge Sevier impaired 
the principal. The money, by order of 
the state supreme court, was later re- 
turned to the insurance superintendent 
and he is now faced with the problem 
of how to apportion the deficit in mak- 
ing returns to policyholders. Also he 
has no funds with which to make the 
returns. It will be an expensive pro- 
cedure because millions of checks must 
be mailed. 

The funds in the federal court cases 
earned interest, which covered the ex- 
penses of administration and left a sur- 
plus besides. 


An inspection of Fargo, N. D., 
made by the National Board, 

_ Donald Maglott, Jr., has become asso- 
ciated with the Fred G. Beyerman agency, 
Bowling Green, O. 


is being 





SPEAKERS AT NEBRASKA AGENTS CONVENTION 








G. W. FUNK, Chicago 
Agency Superintendent Great American 








ALEX H. CASE, Marion, Kan. 
Kansas Past President 





Cc. A. ABRAHAMSON, Omaha 
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Fire ‘Menshale Hold 
Midwinter Meeting 


Session Featured by 
Informal But Technical 
Discussions of Problems 


Informal round table discussions fea- 
tured the fire marshals section of the 
National Fire Protection Association in 
Chicago, with no prepared papers being 
given. Presiding was W. J. Scott, pro- 
vincial fire marshal of Ontario, Can. 

Vice-chairman is Davis of Nebraska; 
secretary, Buckalew of Memphis, Tenn., 
and executive secretary, Percy L. Bug- 
bee. Members of the executive commit- 
tee are Gill of Ohio, Lindemeyer of 
Detroit and Watkins of West Virginia. 

It was decided that the annual meet- 
ing will be held May 6-7 at Atlantic 
City, the two days prior to the annual 
session of the N.F.P.A. on May 8. 

Highlight of the session was Mr. 
Scott’s opening talk. He said Fire Pre- 
vention Week this year was more 
widely observed than ever before in the 
18 years of its history. Fire marshals 
everywhere, state, provincial and city, 
took an extremely active part. Not only 
were there more fire marshals and fire 
chiefs working on programs for Fire 
Prevention Week, but also the stand- 
ard of the various endeavors was much 
higher than in any previous year. 


Bugbee Reports Progress 


Executive Secretary Percy L. Bug- 
bee reported that the campaign to se- 
cure adoption of model fireworks law 
by the state legislatures was progress- 
ing favorably. 

Much interest was centered in an “off 
the record” discussion of sabotage pre- 


vention. This was led by T. Alfred 
Fleming, National Board, and Fire 
Marshal Scott. Mr. Fleming told of 


sabotage prevention efforts which were 
exercised during the last world war in 
this country and what possibly could 
be done should the United States be- 
come involved in another war. Mr. 
Scott said there has been very little evi- 
dence of sabotage in Canada except in 
the eastern part around Halifax. 

A. Bruce Bielaski, head of the arson 
division National Board, led a discus- 
sion on recent developments in arson 
control, and Engineer E. J. Smith of 
Underwriters Laboratories told of de- 
velopments to safeguard liquified pe- 
troleum gases, the use of which has 
grown in popularity in the past few 
years. An adequate container was de- 
veloped and municipal and state safety 
legislation is being sponsored. 


Price, Roethe Speak 


Dr. D. J. Price and H. E. Roethe, 
U. S. Department of Agriculture, Wash- 
ington, discussed experimental work 
carried on in connection with spontan- 
eous ignition of hay and other farm 
products, bringing out the important 
part that water plays in starting such 
fires. 

The session was well attended and in- 
cluded more than 18 fire marshals and 
their representatives. Three insurance 
commissioners who stopped off in Chi- 
cago to attend the sessions while on 
their Way to the commissioners conven- 
tion at Biloxi were McCormack of Ten- 
nessee, Duel of Wisconsin and Erickson 
of North Dakota. 

An invitation for the N.F. P.A. to hold 
its 1941 convention in Toronto was ex- 
tended by Fire Marshal Scott. 


FARM COMMITTEE 


V. N. Valgren, Farm Credit Admin- 
istration, told a meeting of the farm 
fire protection committee of the National 
Fire Protection Association in Chicago 
that fire losses as a whole are on the 
increase for 1939 as compared with 1938. 
It is expected that the farm fire loss 
will total more than $100,000,000 for 


MEETS 
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Symbol of 


of ‘Washington, fefferson and Lincoln now discernable. 


“Any ins¥™” 


What a feeling of reassurance is called 
forth by this word. Its very utterance 
banishes all thought of ‘‘Isms’’, doubt 
or vacillation. There it stands—‘'Firm 
in faith and devotion to duty.”’ 


Never was there a time when the world 
stood in greater need than today of 
constancy in thought and action. Mid 
stress and uncertainty the steadfast 
man or business looms as a beacon of 
hope for the future. 


In all our economic structure there is 
no business institution more steadfast 
than that of Capital Stock Insurance. 
It is truly the bulwark of strength and 
stability which constantly protects our 
personal well-being and the security 
of our homes, business and Nation. 
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Bl ack Hills of f South aD) akota. Heads 


f Gheodore ‘Roosevelt will complete group. 


He ad oO 


“any Tri es 


The Commercial Union Group of nine 
‘*Capital Stock’’ Fire and Casualty In- 
surance Companies is proud to be a 
part of such an important enterprise. 
It also congratulates its thousands of 
Local Agents on their alliance with it. 


Together we are co-operators in a great 
public service of preserving the nation’s 
assets, both human and material, from 
hazards of accidental damage and loss. 


To the Agent who desires that the 
Companies he represents be no less 
steadfast than the Institution of In- 
surance itself, we respectfully submit 
our world-wide reputation for Finan- 
cial Strength, Integrity and Expert 
Insurance Knowledge—and we whole- 
heartedly invite their inquiries. 














-— Océan AccipenT & GUARANTEE CORPORATION, LID. 
THE BRITISH GENERAL INSURANCE COMPANY, LID. 
UNION ASSURANCE Society, LIMITED. 

THe COMMERCIAL UNION Firé INSURANCE COMPANY 


THE CALIFORNIA INSURANCE COMPANY 


NEW YORK CHICAGO 


HoME OFFICES, ONE 





PARK AVENUE, 


ATLANTA 


NEw YoRK,N.Y. 


SAN FRANCISCO 
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Arkansas Agents Discuss 
Many Insurance Lines 


LITTLE ROCK; ARK.—The mid 
year meeting of the Arkansas Associa- 
tion of Insurance Agents was devoted 
to informative discussions of all classes 
of insurance. With 146 in attendance, 
President L. H. Derby, Warren, di- 
rected an all day program at which the 
speakers included local agents, field men, 
company officials and a buyer of insur- 


ance, 
Harry Latourette, Jonesboro, speak- 
ing on “What an (agent expects of his 


casualty company,” said an agent ex- 
pects advice on cover ages his company 
does not handle and expects his com- 
pany to look ahead and have new forms 
available to meet changing conditions. 
An agent also expects simplification of 
contracts, with a view toward making 
them more salable, an agent does not 
feel that his market for selling casualty 
insurance should be encroached upon by 
overwriting as practiced by some com- 
panies, Mr. Latourette concluded. 


Buyer Praises and Counsels Agents 


Arthur Phillips, Little Rock, vice- 
president M. M. Cohn Company, said 
that he represents a business and all 
business men think of insurance as vital 
part of business. He had been amazed 
to find that his firm carried 23 different 
kinds of insurance as protection against 
some unseen emergency. This will cre- 
ate a fund enabling continuance of op- 
erations with as little loss as possible. 

“The nature of our insurance is such 
that we reveal to the agent very much 
of our business in confidence,” Mr. Phil- 
lips said. “It is the agent’s responsi- 
bility to see that our insurance is placed 
in financially responsible companies.” 

Mr. Phillips said that his firm recently 
started a building program and found 
their agents very helpful in the con- 
struction work. They handled the 
building plan so that definite savings re- 
— 

. W. Doremus, 
sinte western manager American of 
Newark, discussed consumer coopera- 
tives and G. L. Mallory, Little Rock, 
claim attorney for the Campbell, Mal- 
lory & Throgmorton general agency, 
spoke on “The Responsibility of an 
Agent to His Casualty Company.” Clos- 
ing the morning session with a discus- 
sion on the new gross earnings use 
occupancy form for mercantile 
Louis Rosen, Little Rock, quoted from 
the “Fire, Casualty and Surety Bulle- 
ti THe NATIONAL UNDERWRITER. 


Ill. , aSso- 


Rockford, 


risks, 


ins” of 
Aggressive Farm Solicitation 


Cuthbert Pickren, Salem, opened the 
iufternoon session with a talk on the pre- 
muum possibilities of farm insurance. 
He does not depend entirely on personal 
solicitation, but has been successful in 
getting prospective customers through 
the fodanal land bank, national farm 
associations, his local bank and 
country agents. He attends all farm 
meetings and spends much other time 
contacting farmers and writes all appli- 
cations, no matter how small. Mr. 
Pickren makes it a point to spend 10 
percent of his net income for adver- 
tising in the county weekly. 


loan 


Accident Line Is Winner 


J. E. Powell, 
vice-president 


Chattanooga, Tenn., 
Provident Life & Acci- 
dent, urged every agent to go after ac- 
cident business aggressively. He said 
that no other line, with possible excep- 
tion of life insurance, offers so great a 
prospect list. It has a place in every 
igency because of the commissions it 

ys, not only now but in the future. 
It is a high commission line, offering 
as much as 20 percent more than other 
common forms. The accident business 
also has a higher renewal ratio than the 
usual fire and casualty lines. 

Mr. Powell told the agents: “If you 
are not writing your share of accident 





and | 








business in your town, go after this, 
as it will increase your clientele and 
help hold your present expirations.” 

F. C. Mebane, Little Rock, resident 
manager Maryland Casualty, in his 
talk on non-ownership liability insur- 
ance, said that the principal cause of 
this liability is the operation of auto- 
mobiles owned by employes in their 
employer’s business. The general rule 
is that the employer is liable for negli- 
ment acts of employes when committed 
within the scope of the employe’s work 
or in furthering the business of the 
employer. The increased number of 
claims and subsequent court awards 
have awakened a vast number of em- 
ployers to the need of protecting them- 
selves against possible liability for 
bodily injury and property damage aris- 
ing out of the use of employe-owned 
automobiles on business. In most cases, 


Mr. Mebane said, the employer needs 
the blanket non-ownership policy. 
If agents would take the time to 


present the need for this coverage in a 
sincere and concise manner, it would 
easily be sold to a large portion of 
prospects, Mr. Mebane concluded. Cecil 
Cleavenger, Fort Smith, discussed the 
sale of this contract. 


Quiz Section Successful 


Mr. Doremus joined in the “Informa- 
tion, Please” feature which closed the 
meeting. Conducted by J. W. Ricks, 
Little Rock, state agent North British, 
with the assistance of C. B. Marshall, 
Little Rock, special agent Phoenix of 
Hartford, A. M. Anderson, Little Rock, 
special agent Cunningham & Newell Co., 
and F. D. Watkins, Little Rock, gen- 
eral adjuster Leigh & Co., this session 
was so well received that the conven- 
tion voted to have it on future programs. 

Asked how to stop mutuals, Mr. 
Doremus replied that it can be done in 
November, 1940. As a parting shot, he 
asked the agents if they knew how many 
mutual insurance companies are author- 
ized to do business in this state and 
how many of their customers now have 
insurance in mutual companies. “To 
find the answers to these questions,” he 
concluded, “years of work are ahead of 
you.” 











According to 


PHIL 


By Phil Braniff 


Insurors Indemnity & 
Insurance Co., Tulsa 








In this highly developed world in 
which we live during this particular era, 
there is a thing called telephone person- 
ality. It is a certain something which 
has to do with the satisfaction of a tele- 
phone call. Properly developed, it makes 
a little man feel important and an impor- 
tant man feel the recognition, no matter 
whether the call goes through or not. 

One of the most valuable employes in 
the office is the girl who answers the 
telephone. Her job is to look through 
the phone without the aid of television. 
She has to listen to complaints, hear 
criticism, smooth down ruffled feathers, 
laugh at stale jokes, listen to wise cracks 
and do these thing constantly, kindly 
and without losing her temper. Her 
voice must be correctly pitched and her 
mind alert. 

Phone operators’ voices are different. 
Sometimes you hear the “confidential- 
fireside-chat” type with a persian-purr 
and a “cummupnseeme” tang to her 
words. Then again you may get the wise 
cracking type with a machine-gun deliv- 
ery of office jargon. Then there’s the 
baby voice that sounds like a 12-year old 
girl who took her thumb out of her 
mouth to say “hello”—and probably did. 





Discussion Leader 








T. A. FLEMING 


T. A. Fleming, supervisor of conserva- 
tion of the National Board, was one of 
the discussion leaders at the conference 
of fire marshals section of the National 
Fire Protection Association in Chicago 
this week. He, with Fire Marshal W. J. 
Scott of Ontario, who is chairman of the 
section, led in the discussion of sabotage 
prevention. 








Broker Controversy in 


San Francisco Not Serious 


SAN FRANCISCO. — Referring to 
published reports to the effect that a 
“near split” exists between the Pacific 
Board and two major organizations of 
brokers, H. F. Badger, secretary of the 
board, stated that the situation is not 
serious; that the separation rule is not 
to be discarded and that certification of 
any non-affiliated brokers under the 
new rule will require complete com- 
pliance with the provisions of the rule 
together with other restrictions and re- 
quirements to be determined by the ex- 
ecutive committee. Mr. Badger said 
that the board does not intend to let 
down the bars and that no serious argu- 
ments have been received from the In- 


surance Brokers Exchange or the So- 
ciety of Insurance Brokers. One of 
these organizations, however, has asked 


for conference with the board executive 


committee. 


Providence Washington Extra 
Stockholders of the Providence- 
Washington of record Dec. 7 will on 


Dec. 27 receive a special of 40 cents in 
addition to the quarterly dividend of 
25 cents. 





And the harsh voice of the operator who 
makes you feel like your call disturbed 
her and she gives you the feeling that it 
was a bad idea to phone. Telephone 
voices are misleading (as many a single 
man can tell you) but on the office 
phone, the operator’s voice is valuable 
and her telephone charm is_ priceless. 
Many a business deal has been made or 
lost by a telephone operator who could 
hold the call an extra minute without 
being flip or two persuasive. Just the 
right word in the right tone of voice will 
do it—and many operators can do just 
that. 

Accuracy in telephone numbers—cor- 
rect spelling of names—getting the “feel” 
of an important call—those are vital 
things. There is a distinct personality 
which can be displayed on the telephone. 
Now I'll show you what I mean-—see, I 
dial a number—wait a minute—the 
phone’s dead—doggonit, I knew I should 
of paid my phone bill today. 





Zimmerman Talks to 
Commissioners on 
Agents Problems 


Says Supervising Officials 
Should Protect Insurance 
from Unfair Attacks 


EDGEWATER PARK, MISS.— A 
stirring address of interest to all 
branches of insurance was made at the 
insurance commissioners convention here 
by Charles J. Zimmerman of Chicago, 
president of the National Association of 
Life Underwriters. Mr. Zimmerman 
strongly advocated a continuance of 
state control as opposed to federal su- 
pervision, saying that there has been no 
public demand for a change from state 
to federal control of insurance. He de- 
plored the situation to be found in most 
states under which money collected 
through insurance taxes is used to meet 
the general operating expenses of the 
state. In plain and blunt language he 
condemned those commissioners who 
have not spoken out against the attacks 
that have been made upon insurance 
from various sources. He took the defi- 
nite position that it is the duty of the 
commissioners in the interest of the pub- 
lic to speak out against unfair attacks 
against a business as large and as far 
reaching in its influence as insurance. 
Mr. Zimmerman said in part: 

“One of the problems uppermost in 
the minds of the field forces is that of 
the possibility of federal control being 
substituted for or superimposed upon 
state supervision. 

“The field forces would unalterably 
oppose the invasion of the federal gov- 
ernment in the field of life insurance 
control. We feel that there has already 
been too much centralization of author- 
ity in Washington, with a subsequent 
weakening of state’s rights. This is, in 
itself, directly contrary to our concept of 
democracy. 

States Localize Trouble 

“We believe that supervision by able 
and impartial bodies as represented by 
the various state insurance departments 
is much more effective than would be 
supervision by one centralized authority. 
If one of these state supervisory bodies 
should temporarily break down, at least 
the problem would be localized and con- 
fined to that particular state rather than 
being spread through all the states, as 
would be the case should there be a 
break down in federal supervision. It is 
our strong conviction that that govern- 
ment is best which is closest to the 
people it governs. State supervision un- 
doubtedly is more closely conected with 
localized problems than would possibly 
be true in the case of a federal supervis- 
ory board, possibly removed thousands 
of miles from the scene where problems 
may arise. 

“There has been no demand nor even 
a suggestion on the part of the Ameri- 
can public that there be any change it 
the method of supervision of the institu- 
tion of life insurance. The policyholders 
feel that their best interests have been 
protected during a perilous period. Life 
insurance has prospered under state sup- 
ervision. It has ben conducted in the 
best interests of the public. It has de- 
veloped a high sense of trusteeship. It 
has an unparalleled depression record. 


No Political Control 


“There is not the slightest implication 
that at any time has political control or 
influence been imposed upon this great 
institution of ours under state super- 
vision. America’s life insurance mer- 

(CONTINUED ON LAST PAGE) 
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Providence Washington and Anchor, 
under their “all risks” form, cover for 
account of individuals, museums, deal- 
ers, schools, colleges and others, an- 


tiques and objects of art of every nature 


and description. This contract can be departments of these two companies. Ve 
issued to cover at one location or sev- There is a great demand now for the fins ‘ 
K\ i 


eral. Floaters are issued covering 
within the limits of a city, a State, Con- 
tinental United States and/or Canada. 


There are numerous special and addi- 


ine 


rts 


tional broad covers that can be worked 
out to fit the necessity. 

This brief of the Fine Arts policy 
shows only one of the many facilities 


offered by the aggressive inland marine 


broad coverages granted under inland 
marine forms. Assured will appreciate 


your calling attention to this broad cov- 


erage service. 




















Write these agency minded companies for 





further information 
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INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 


INCORPORATED 1799 CAPITAL $3,000,000.00 


AncHOR INSURANCE CoMPANY 


INCORPORATED 1928 PROVIDENCE, RHODE ISLAND CAPITAL $1,000,000.00 
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- VIEWED FROM NEW YORK 





TO DETERMINE CREDIT RATINGS 


Holding it essential that the integrity 
of insurance agents and brokers hand- 
ling accounts for members of the New 
York Credit Men’s Association be thor- 
oughly established as a safeguard to 
assured, the association, at a meeting 
of its insurance committee favored the 
creation of a group to determine credit 
ratings in such connection. The state 
insurance department is fully apprecia- 
tive of the desirability of holding both 
agents and brokers accountable to com- 
panies for all collected premiums, and 
as a prerequisite to the issuance of a 
license, points out that under the law: 
“Every insurance agent and every in- 
surance broker acting as such in this 
state shall be held responsible in a 
fiduciary capacity for all funds received 





By GEORGE A. WATSON 


| or collected as 
surance 
the 
cipal, 
or its own funds or with funds held by 
him or it in any 
ing herein contained shall be 


as long as 
such principal are reasonably ascertain- 


LOUGHBOROUGH WITH F. 8. 








agent or in- 
broker, and shall not, without 
consent of his or its prin- 
any such funds with his 


insurance 


express 
mingle 


capacity. Noth- 
deemed to 


other 


require any such agent or broker to 
maintain a separate bank deposit for 
the funds of each such principal, if and 


the funds so held for each 


able from the books of account and 
records of such agent or broker, as the 
case may be.” 


JAMES 


The business of Loughborough & Co. 


of New York, which has been operated 
by Robert H. 


has been 


Loughborough, 








progress or reg 
in 1940, 
“Springfield Group” 
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that we, 





up the 
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NEW ENGLAND FIRE 








ADVANCING — SINCE 1849 


We must 


The “Springfield Group” cannot stand still. 
The past year has pointed the way 
are expected to relay the standard of 
service and advance it still higher 


ladder of “Springfield Group” 


The SPRINGFIELD GROUP 
OF FIRE INSURANCE COMPANIES 

Geo. G. Bulkley, President 

SPRINGFIELD FIRE & MARINE INSURANCE CO. 


SENTINEL FIRE INSURANCE COMPANY 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
INSURANCE COMPANY 











achievement. 

















SPRINGFIELD, MASS, 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
DETROIT, MICH. 
PITTSFIELD, MASS, 











merged with Fred S. aaa & Co. Mr. 
Loughborough and his staff have now 
become associated with Fred S. James. 
Mr. Loughborough started his own 
organization in 1934, previously having 
been a partner in Slosson & Co. 


Emil Held, veteran insurance editor 
and advertising man, has resigned as 
insurance editor of the “Jewish Exam- 











iner’” and has located at 1229 Park Row 
building, New York City. He will do free 
lance editorial work in insurance and 
other lines for newspapers and trade 
and class journals. 
Stewart Hopps Is Elected 
Director of Rhode Island 
Stewart B. Hopps of the Atlantic 
Brokerage Company, New York, has 


now been elected a director and member 
of the executive committee of both the 
Rhode Island and the affiliated Mer- 
chants of Rhode Island, according to 
official announcement by President 


Byron S. Watson. Steps are being 
taken to revise the structure of these 
companies and Mr. Hopps is cooperat- 
ing with the management in this en- 
deavor. 
Illinois Fire’s New Figures 

Illinois Fire has published a_ state- 
ment as of Oct. 31, which reflects the 


changes that have taken place since the 
company was purchased by Millers Na- 
tional. The assets now consist largely 
of cash and United States government 
bonds. The cash item is $301,174, gov- 
ernment bonds amount to $369,722. To- 
tal assets are $698,218. 

When Illinois Fire was purchased, it 
had substantial holdings of Chicago 
bank stocks but these have now been 
disposed of and the stock investment 
amounts to only $20. The premium re- 
serve is $150,780, capital $200,000 and 
net surplus $332,933. 

Illinois Fire has completely remodeled 
its office in the Alliance Life coop: 
Peoria. Henry F. Tuerk is manager 
the office, now a branch, and rt ae 
with him are Joseph A. Bunk and Eu- 
gene F. Wild, veteran employes. 


Emmco Seeks to Enter N. Y. 

NEW YORK—Application for entry 
into New York has been made by 
Emmeo of South Bend, Ind. It is affil- 
iated with the Associates Investment 
Company that also operates Emmco 
Casualty and Motor Indemnity. 





W. O. Hildebrand, secretary-manager 
Michigan Association of Insurance 
Agents, has been named to the executive 
comunittee of the Michigan Statewide 
Safety Conference and will help plan a 
meeting of safety leaders in Lansing 
May 22-24. 
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Wherry, who is being trans- 
Angeles as manager by 
Home of New 
York, has been as- 
sociate manager of 
the Chicago serv- 
ice department 
about three years. 
For about a year 
previously he 
served as associate 
manager at Phila- 
delphia. Prior to 
that, for several 
years, he traveled 
in Minnesota for 
the Home organ- 
ization. He is a na- 
tive of Iowa and a 
graduate of the University of Iowa, 
and got his start in the insurance busi- 
ness with the Iowa Inspection Bureau. 
A brother, Charles D. Wherry, is Iowa 
state agent for Hartford Fire. 

Mr. Wherry will be working under 
the supervision of C. D. Lasher, Pacific 
Coast manager. Mr. Lasher was for- 
merly Chicago general manager and he 
and Mr. W herry were associated there 
for a time. 





Sim E. Wherry 








PERSONALS 


- 








W. T. Jenkins, special agent Fireman's 
Fund, Chicago, who is president-elect 
Cook County Field Club, and John Day 
of Cosgrove & Co., San Francisco 
brokers, were injured in Chicago when 
Mr. Jenkins’ car which he was driving 
was struck by another car moving about 
45 miles an hour. Both men were thrown 
out of the machine and Mr. Jenkins’ car 
badly damaged. Mr. Day was more 
seriously hurt as it was feared he had 
a fractured pelvis. He was sent back 
home by train on a cot. Mr. Jenkins 
suffered a fracture of an elbow bone. 

Phil J. Braun of the Newell & Braun 
agency, Flint, Mich., who has been ac- 
tive in association affairs for years, has 
entered the Battle Creek sanitarium for 
observation following a _ protracted 
period of ill health. Recently he has 
been suffering from an extreme nervous 
condition. 

John O. Platt, president of the North 
America, has been elected a member of 
the National Industrial Conference 
Board. The board’s reports on various 
national questions have been widely 
studied by business men and economists, 
and it is now engaged in an extensive 
analysis of national economy. 

William F. Dunbar, who served as 
insurance commissioner of Tennessee 
prior to 1917, and who retired in 1936 
as manager of the Southeastern Under- 
writers Association, suffered a heart at- 
tack in Atlanta and little hope is held 
for his recovery. He has been in poor 
health for several years. 
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FieNATIONAL UNDERWRITER 


This 


When your America Fore 
fieldman calls, he comes 
prepared to help you in- 
crease your business.. He 
brings new ideas and a 
knowledge of current 
underwriting conditions 
which can be of great 
value to you. 


Consult with him as 
though he were your part- 
ner, for what benefits you 
benefits him and the 


companies he represents. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY : = 
First AMERICAN FiRE INSURANCE COMPANY “ACA FORE 


and Indemnity Group 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, President 

ad ‘ FRANK A. CHRISTENSEN. Vice-President 
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~ AS SEEN FROM CHICAGO 





LIFE MEMBERS COMMITTEE 

W. T. Benallack, secretary Michigan 
F, & M. and president of the Society of 
Life Members of the Northwest Associ- 
ation, has appointed on the executive 
committee W. H. Lininger of Evanston, 
Ill., George K. March, president Detroit 


National; Gustay Schmeman, Detroit 
local agent; C. M. Cartwright, Tue 
NATIONAL UNDERWRITER; J. R. Cashel, 


manager Providence Washington; M. D. 
Looney, Chicago, general adjuster Hart- 
ford; W. E. McCullough, Denver gen- 
eral agent; P. C. Metzger, Chicago, as- 
sistant superintendent of agents, London 
& Lancashire; C. J. Munn, manager 
Cook County Loss Adjustment Bureau; 
\. F. Powrie, western manager Fire As- 
sociation; W. P. Robertson, Chicago, gen- 
eral manager North America, and W. R. 
Townley, Chicago. Mr. Cartwright is 





appointed chairman of the entertainment 
committee, Mr. Townley of the memo- 


rial committee and Mr. Powrie of the 
nominating committee. At the annual 
meeting next year E. T. Tanner, Rock- 


ford, Ill., executive assistant Security of 
New Haven, and Life Members vice- 
president, will welcome the new class 
and W. J. Tipperv, assistant western 
manager Aetna Fire, who is also vice- 
president of the society, will welcome 
the associate members. 





STRIKE FOR HIGHER COMMISSIONS 


Now that Insurance Director Palmer 
of Illinois has rescinded his ruling fix- 
ing the commissions to agents and 
brokers on automobile fire, theft and 
collision business, company people say 
that they are being pressed by produc- 
ers for higher commissions in all lines. 











Fire, Tornado, Automobile Insurance 








SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 


STANDARD MARINE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 





C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 








For Over Fifty Years Good Friends of Local Agents 




















' . 
Some brokers and agents are expound- 


ing the theory that since there is no 
longer any restraint on the part of the 
state, the companies should be willing 
to improve the margin for producers. 
These demands are coming, company 
people say, from producers who have 
never suffered any reduction in commis- 
sions but who feel that psychologically 
the time is ripe to strike for an increase. 





OLD GUARD HOLDS DINNER 

America Fore Old Guard Association, 
Chicago office, composed of officers and 
employes of the America Fore who 
have completed 25 or more years of 
service, held their annual meeting at a 
dinner. Vice-president E. A. Henne 
presided. President B. M. Culver sent 
a message of greeting and best wishes. 
F. A. Karasek, who has the longest 
service with the group, having joined 
the organization in 1888, had the seat of 
honor. The Chicago branch has 62 
members active and retired on pension. 





ENLARGED INSURANCE COURSES 


Central Y.M.C.A. College of Chicago 
is expanding its insurance curriculum 
by adding a course in principles of risk 
and insurance in the day division of its 
college of commerce. Dr. L. T. Huelster 
will conduct the course, which will open 
Feb. 6 and will be given two hours a 
week during the second semester. The 
course will embrace the general princi- 
ples of risk, methods of shifting risks 
and the fundamental ideas of insurance 
and its place in economy. It will be of- 
fered to students desiring a preliminary 
fundamental course before going into 
the details of property insurance and 
life insurance and to students taking 
other business courses who wish to in- 
clude insurance in their economic 
studies. 

Dr. Huelster received his doctor’s and 
master’s degree in economics at the 
University of Illinois and his bachelor’s 
degree from Lawrence College, Apple- 
ton, Wis. For the past eight years he 
has been professor of economics and 
insurance at American University, 
Washington, D. C., going to Chicago 
this fall. 

Central Y.M.C.A. College is continu- 
ing its more detailed courses in the 
night commerce division. 
Grimm, production manager Northwest- 
ern Mutual Life, is giving the life in- 
surance course during the present se- 
mester and James C. O’Connor, editor 
“Fire, Casualty & Surety Bulletins” of 
THe NATIONAL UNDERWRITER, will give 
the property insurance course beginning 
in February. The general course in 
risk bearing will be recommended for 
full-time students as a preliminary to 
these two specific courses, but will not 
be required of students who are pri- 
marily interested in one or the other 
phases of the insurance business. 





DUST EXPLOSION GROUP MEETS 


Coincident with the meeting of the 
fire marshal section, the dust explosion 
hazards committee of the National Fire 
Protection Association, met in Chicago. 





George L. | ‘ 
| ance school to be held in July or August 
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Presiding was D. J. Price, bureau of 


agricultural chemistry, United States 
Department of Agriculture, Washing- 
ton. 


A report of the sub-committee on 
prevention of sulphur dust explosions 
and fires was heard and it was recom- 
mended that some changes and revisions 
of the code be submitted for final adop- 
tion at the 1940 convention. 

Other reports were of sub-commit- 
tees on flour and steam mills, starch fac- 
tories, grain elevators, sugar and cocoa 
plants, spice grinding, wood working 
plants, pulverized fuel installation, hard 
rubber grinding, automatic steam 
plants, inert gas and aluminum bronze 
powder plants. 

A discussion of recommendations cov- 
ering the application of functioning 
grain elevators for protection against 
dust explosion and the effect of exist- 
ing regulations covering such applica- 
tions completed the program. J. A. 
Schmitz, weightmaster Chicago Board 
of Trade, was present and joined in the 
discussion. 





DISTAFF GROUP MEETS AGAIN 


The Insurance Distaff Executives As- 
sociation of Chicago held its second din- 
ner meeting. A telegram of greeting 
from Miss Julia D. Russell, president In- 
surance Woman’s Club of New York, 
was read. 

Charter members added to the roll 
are: Miss E. E. Edwards, Illinois Fire 
Underwriters Association; Miss_ E., 
Doty, Western Underwriters Associa- 
tion. The first active member elected is 
Mrs. K. L. Belcher, general agent. 

The following standing committee 
chairmen have been appointed: Lillian 
L. Herring, constitution and by-laws; 
Mabel L. Hammond, membership; 
Norma Laufenberg, budget and finance; 
Evalyn F. Andrews, planning. 

A buffet dinner and Christmas party 
will be held on Dec. 14 at the home of 
Mrs. Hugo Dalmar in Evanston. 


Plan South Carolina School 


COLUMBIA, S. C.—The South Caro- 
lina Association of Insurance Agents is 
planning to have more local boards 
present speakers on insurance, which 
will lay the groundwork for an insur- 





at the University of South Carolina. 
The local board movement is pro- 
gressing in South Carolina and another 
unit has been added. Darlington county 
agents perfected their organization and 
elected the following officers: President, 
C. B. Edwards, Darlington; vice-presi- 
dent, J. B. Blackmon, Hartsville; secre- 
tary-treasurer, J. W. Beasley, (amar. 
The official name is to be the Darlington 
Association of Insurance Agents. 





C. B. Hi Loventhal of Loventhal 
brothers, Nashville, Tenn., has been 
elected president of the Kentucky- 
Tennessee Association of the Union of 
American Hebrew Congregations and 
Temple Brotherhoods. The 1940 meet- 
ing will be held in Nashville. 








General Agents for Indiana: 


American Equitable Assurance Company 
New York Fire Insurance Company 
Standard Surety & Casualty Company 
Standard Insurance Company of New York 


Indiana Insurance Company 

Associated Indemnity Corporation 
American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 
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Liberal Commissions 


AGENTS WANTED IN INDIANA 


BROKERS' ACCOUNTS SOLICITED 


CONSOLIDATED BLDG., INDIANAPOLIS 


COOLING-GRUMME-MUMFORD CO., INC. 


All lines of Fire, Automobile, Casualty and Inland Marine Insurance 
Excellent facilities for coverages on LONG HAUL TRUCKS 
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Illinois Agents to 
Drop Midyear Rally 


December 7, 





Board in Chicago Session 
Selects Rockford, Oct. 24-25 
for 1940 Annual Gathering 


Decision to dispense with the usual 
midyear meeting was made at a lun- 
cheon meeting in Chicago of the board 
of the Illinois Association of Insurance 


Agents. This action was taken in view 
of an ambitious program of regional 
meetings that was projected. Five of 


the six regional vice-presidents submit- 
ted plans for such gatherings in their 
territories. Tentative dates and places 
were selected, which soon will be an- 
nounced. 

The 1940 annual meeting will be held 
at Rockford, Ill., the Faust hotel to be 
headquarters. The dates are Oct. 24-25 
Committees Not Announced 

Lyle H. Gift of Peoria, the new presi- 
dent, attended as did W. H. Jennings, 
Jr., of Rockford, board chairman. The 
race for the annual meeting was be- 
tween their two cities. Dudley F. Gib- 
erson, executive vice-president, an- 
nounced the plans. Due to the absence 
of two committee chairmen, organiza- 
tion plans were not completed. For this 
reason, committee appointments were 
not announced as had been expected 
would be done. 


Ohio Agents Eye 


Anti-Trust Moves 


CINCINNATI—The Ohio Associa- 
tion of Insurance Agents continues its 
deep interest in the investigation and 
prosecution of suits by the federal de- 
partment of justice in connection with 
alleged violations of the anti-trust laws, 
according to William A. Earls of Cin- 
cinnati, president of the organization. 

“The recent decision of Federal Judge 
Lindley under which General Motors 
and three affiliated corporations were 
fined as in violation of the Sherman 
anti-trust act for alleged dictation to 
dealers to conduct their financing of 
automobiles through General Motors 
Acceptance Corporation, is of deepest 
interest to the Ohio association,’ Mr. 
Earls declared. 

“At the time the department of jus- 
tice instituted the suit, the Ohio asso- 
ciation furnished information on the 
coercion of insurance premiums along 
with dictation as to the financing agency. 
This information was furnished to the 
department of justice because the board 
of trustees was convinced that the two 
are so closely interrelated as to belong 
in the same category, and it is com- 
mon knowledge that premium coercion 
in connection with financed automo- 
biles is of major concern to the Ohio 
association. 

“The fact that the federal investiga- 
tion with respect to similar alleged vio- 
lations of the anti-trust act by the Ford 
and Chrysler Corporations was settled 
out of court by consent decrees, how- 
ever, did not improve the insurance situ- 
ation materially. When it became ap- 
parent that the only way to proceed 
would be to request the department of 
justice to make an independent investi- 
gation concerned solely with insurance, 
the board of trustees decided it would 
be unwise at that time to stimulate a 
new federal investigation of any branch 
of the insurance business and the sug- 
gestion of the department of justice that 
such a step be taken was not pursued. 

“The Ohio association will await with 
interest the course of the litigation in 
the court of appeals, and doubtless 
through the Supreme Court. The entire 
subject is on the agenda for the forth- 
coming meeting of the trustees as an 
integral part of the association’s pro- 
gram designed to bend every effort to 
circumvent coercion of insurance pre- 
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Brokers Appoint 
Committee to Probe 
Finance Company 


Rumor of “irregularities” in the op- 
eration of the now defunct Metropolitan 
Foundation of Chicago, an insurance 
premium finance company, which if true 
means that assured of brokers and 
agents and a finance broker stand to 
lose a sum estimated in excess of $50,- 
000, is causing much comment among 
Chicago insurance men. 

Reported to be the heaviest loser is 
R. D. Gordon, finance broker with 
offices at 111 West Monroe street, Chi- 
cago, who for the past 3/2 years has 
been discounting most of the premium 
notes of the Foundation. The remain- 
der of the losses are scattered. 

An audit of the books and accounts 
now being completed indicates that the 
company is wholly without disclosed 
assets and that no recovery of payments 
apparently can be made, despite the tact 
that during the 60 to 75-day period pre- 
ceding Nov. when it ceased opera- 
tion, a large sum of money was col- 
lected for payment of insurance pre- 
miums which was not remitted to insur- 
ance companies within the proper time. 
Where such moneys went, and who has 
them, has not yet been made known. 

In some cases the payments made by 
assured and unaccounted for amount to 
more than 40 percent of the premium. 


Brokers Assuming Losses 


Many brokers and agents are assum- 
ing losses incurred by their assured and 
where possible are cancelling the policies 
and rewriting them as of the date of 
cancellation, 

To protect the interests of its mem- 
bers who are involved, the Insurance 
Brokers Association of Illinois has ap- 
pointed a committee to investigate. 
Members of the committee are Fred 
Bracken, Cramsie, Laadt & Co., chair- 
man; L. T. O’Brien and David A. 
Jante. 

Mr. Gordon, through his attorneys, 
Chapman & Cutler of Chicago, sent a 
communication to affected agencies and 
companies which reads in part: 


Gordon Issues Statement 


“The Metropolitan Foundation of 
America has been engaged in the busi- 
ness of premium financing of insurance. 
This was accomplished by taking a cash 
payment and an installment note from 
the insured for the balance of the pre- 
mium due. These notes were in turn 
discounted by a client of this office (who 
is the holder of a very large secured 
claim) and the policy lodged with him 
and notice of lien furnished you. 

Wo. jgpers with the finance agency, its 
counsel, and our client, it has been de- 
termined that while the finance agency 
is hopelessly insolvent (an examination 
has been made by independent auditors) 
nothing would be gained by you or our 
client in a bankruptcy proceeding. 


Gordon Assisting Brokers, Agents 


“Our client, therefore, will assume 
(without continuing the business of 
such agency but strictly as a liquidating 
problem) the burden of collecting the 
installment notes comprising the amount 
due you as premiums over the period of 
extended credit and all such collections 
will be deposited with Harris Trust & 
Savings Bank, and such funds so de- 
posited will be disbursed to you and 
other insurance companies _ similarly 
situated monthly or bi-monthly (as may 
be agreed upon by you) not in any 
ratio of payment but the actual amuunt 
of each installment paid by the insured 
due you on his policy will be paid over 
to the company carrying such policy. 

“We appreciate that your position is 
such that you may cancel for nonpay- 











miums on financed automobile insur- 
ance, and to direct them through the 
regular agency channels.” 


40. Your Man 








H. P. 


SMITH 


Manager H. P. Smith of the Factory 
Association of Hartford celebrated his 
40th anniversary with that association, 
the last 12 years of which he has served 
as manager. During the day numerous 
messages of congratulation and well 
wishes were received from agents, 
brokers and company representatives, as 
well as tokens of regard from employes 
of the association. In the evening he 
was tendered a banquet at the Wam- 
panoag Country Club in West Hartford 
and presented a gift. 











ment of premium the policies under dis- 
cussion. However, in this event it will 
create a situation in the Chicago area 
among brokers and agencies of yours 
and other companies which after care- 
ful consideration seems unwise and 
readily avoided. In this connection 
most, if not all, of the agents involved 
have been paid commissions upon the 
business written even though no pay- 
ment was made to you of the premium. 

“Practically all of the insurance in- 
volved not only with your company but 
all others has been written within the 
past 60 days and the bulk of the pre- 
miums still remains unpaid but upon the 
notes representing such premiums regu- 
lar payments are being made by the 
insured, which in the end means by the 
extension of time on these premiums 
you will receive almost the full premium 
payable.” 

To procure policies from Mr. Gordon 
for cancellation, brokers and agents 
must first sign the following: 

“The undersigned represents to 
that he is acting for his customers, the 
parties listed below, whose note or 
notes are held by you in the amounts 
set forth below, secured by insurance 
policies issued by the companies and 
bearing the numbers also listed below. 

“In consideration of your surrender- 
ing to the undersigned such note or 
notes, together with such policies, the 
undersigned hereby undertakes to put 
the policies in good standing or to can- 
cel and rewrite the same without addi- 
tional cost to the insured.” 

The manner in which premiums were 
financed with the Metropolitan Founda- 
tion was rather involved. ‘The Finance 
Acceptance Company, which was housed 
with the Metropolitan Foundation, acted 
as loan agent for the assured. The 
note and collateral was then discounted 
by Metropolitan Foundation, who in 
turn discounted it with Gordon, in most 
cases. 

On money loaned the Finance Ac- 
ceptance secured a down payment of 20 
plus a service charge, followed usually 
by eight monthly instalments of 10 per- 
cent each. 


you 





George D. Nagel, 62, secretary of Jef- 
ferson Mutual Fire of Louisville, died at 
his home in Valley Station. He was a 
retired farmer. 
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Kansas City Pence 
of Accountants 


Plans for Two-day Gather- 
ing April 15-16 Announced 
by President Batchler 


KANSAS CITY.—Tentative program 
for the annual meeting of the Insurance 
Account & Statistical Association which 
will be held at the President Hotel here 
April 15-16, was announced by Jack 
Batchler, Kansas City Life, president. 
The program is: 


Monday, April 15 


General 
man. 
Welcome, W. E. 
sas City Life. 
“Control of Valuation by Punched 
Cards by the Missouri Insurance Depart- 
ment,” Charles M. Hanson, actuary. 
“The Relation of Addressograph Equip- 
ment to Tabulating Operations,” Sterling 
W. Greene, special insurance represen- 
tative Addressograph -Multigraph Corp. 
“When Should Insurance Organiza- 
tion (Life - Fire - Casualty) Adopt the 
Punched Card Method?” B. P. Coleman, 
special insurance representative, Interna- 
tional Business Machines Corporation. 


Tuesday, April 16 


session, J. L. Batchler, chair- 


Bixby, president Kan- 


General session, morning, E. M. Karr- 
mann, comptroller, American United Life, 
chairman. 

“The Use of Departmental and Func- 
tional Costs in Operating Audit Proced- 
ure,” Frank L. Rowland, executive secre- 
tary Life Office Management Association, 
New York. 

Visit to local companies. 

Monday afternoon, fire section; chair- 
man, W. W. Nitsche, director of the fire 
section and statistician Millers Mutual 
Fire of Illinois. 

“General Accounting for a Fire Com- 
pany on Punched Cards,” Carl S. Jones, 
accountant Indiana Lumbermen’s Mutual. 

Preparation of National Board reports. 

Preparation of special state reports. 

Loss analysis. 

Business session. 

Tuesday morning, fire section; chair- 
man, J. E. Gallagher, statistician Grain 
Dealers National Mutual Fire. 

Sales and underwriting department 
statistics. 

Preparation of commission statements 
to direct producers. 


Unearned premium reserve and in-force 


records. 
Billing fire premiums on _ punched 
ecards. 
Monday afternoon, casualty section; 


chairman, D. J. Schonberg, statistician 
Mutual Benefit Health & Accident. 


“Agency Accounting,” L. Z. Smith, 
Buckeye Union Casualty. 
“Group Hospitalization,” Paul G. Judah, 


Business Men's Assurance. 

“Premium Income-Billing and Account- 
ing,” D. M. Munn, Bituminous Casualty. 

“The Use of Summary Punches in 
Punched Card Accounting,” Howard P. 
Kenaga, Allstate. 

3usiness session. 

Tuesday morning, casualty section. 

“Claim Analysis,” Irving Wood, Mutual 
senefit Health & Accident. 

“Agents’ Codes,” Ralph Knauss, 
sistant treasurer American States. 

Other subjects. 


as- 


Raleigh Agency Reorganized 


The local agency of the late Louis M. 
Connor, of Raleigh, N. C., has been pur- 
chased and will be operated by R. S. 
Williams, Mrs. Olivia C. Moore and 
Louis M. Connor, Jr., under the trade 
name of Connor, Williams & Moore, 
Inc. Mr. Williams was general agent 
for the Connecticut Mutual Life there 
for a number of years, and has recently 
operated a fire insurance agency under 
his own name. Mr. Moore was secre- 
tary in the Connor agency for the past 
several years. The agency is in the 
Commercial Bank building. 





John F. Satterlee, president South Car- 
olina Fieldmen’s Conference, addressed 
the York County Association of Insur- 
ance Agents at York, S. C.. on “Ex- 





tended Cover.” 
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A. B. Merchant Quits Farm 
Field for Crum & Forster 


A. B. Merchant, 
agent of the farm department of Crum 
& Forster’s western department since 
1932, has resigned. He and Mrs. Mer- 
chant plan to spend some time in Los 
Angeles, where their married daughter 
resides. 

While Mr. Merchant traveled princi- 
pally in Illinois and Indiana, looking 
after farm business, he also made spe- 
cial trips into other states under the de- 


partment. Prior to going with Crum 
& Forster in 1932, he had represented 
the farm departments of the Ohio 
Farmers and the American of Newark 
in Indiana. He entered the field with 
the latter company about 20 years ago. 
His early training in the insurance busi- 


ness was in local agency work in Wells 
county, Ind., when he _ resided near 
Bluffton. 

A successor to Mr. Merchant has not 
been appointed but a selection may be 
made in the spring when the farm 
son gets under way in earnest. 


sea- 


Underwood Indiana Speaker 

T. C. Underwood, agency superin- 
tendend in charge of general cover and 
marine department America Fore group, 
western department at Chicago, ad- 
dressed a well attended luncheon meet- 
ing of the Indiana Fire Underwriters 
Association at Indianapolis, Monday. 
Mr. Underwood discussed Interstate 
Underwriters Board coverages, the mer- 
chandise furniture and fixtures form, the 
setting up of values, deposit premiums 
and various clauses in different forms. 
He also amswered questions that were 
asked from the floor after his talk, 
bringing out further information on ad- 
justment of losses where the excess 
clause is in effect, the importance of de- 
termining values correctly under report- 
ing forms and the handling of specific 
insurance in loss adjustments. 

As this was the first educational pro- 
gram of the year, questionnaires were 
passed out to determine membership 
preference as to the type of future meet- 
ings. 


Mrs. Chapman in Diana Role 
Helen D. Chapman, Millers 


state agent for Wisconsin, 
onstrated her ability 
sized job by recently 
buck deer on her 
ahawk, Wis. 

Hunters in the neighborhod drove the 
deer on the Chapman property. Spying 
it, Mrs. Chapman seized a gun, stalked 
the animal, and brought it down with 
one shot. 

Mrs. Chapman succeeded her late hus- 
band, C. R. Chapman, as Wisconsin 
state agent in 1937, and has done a com- 
mendable job. 


National 
again dem- 
to handle a man- 

bagging a large 
property near Tom- 


Joint Meeting in Des Moines 


the Iowa 
Underwriters Asso- 
executive committee of 
the Iowa Association of Insurance 
Agents will be held Monday noon in 
Des Moines. An invitation also has been 
extended to the Des Moines Casualty & 


A joint meeting of Blue 
Iowa Fire 


ciation and the 


Goose, 


Surety Club. 
John Hull, most loyal gander of the 
Blue Goose, will open the meeting and 


then turn the gavel over to L. 
president of the Fire 


A. White, | 


Underwriters As- | 


inspector and special | 


Inglehart Elected President 
_of Syracuse Field Club 


SYRACUSE, N. Y.—Chester W. In- 
| glehart, Syracuse manager of the North 
America, has been elected president of 
the Syracuse Field Club. V. Judge, 
Atlas, is vice-president; R. M. Hooker, 
Fireman’s Fund, secretary, and William 
Wallace, Fire Companies Adjustment 
Bureau, treasurer. 


Mr. Inglehart has served as an officer 


of the Syracuse Field Club the past 
three years, having started as treasurer 


three years ago, and continuing the up- 
ward climb in keeping with the custom 
of the club. He succeeds Charles Col- 
lin, National of Hartford. 

Plans for the annual New Year party 
are being perfected under the direction 
of Howard Brown, Fire Association, 
committee chairman. 


Field Men Aid S. C. Agents 
AUGUSTA — The _ South 
Fieldmen’s Conference, headed by John 
Satterlee, Atlas Assurance, is going 
ahead with its program of assisting the 
South Carolina agents in their work for 
more organization and education among 
the agents. A committee of five has 
been formed to work with the officers of 
the agents’ association as follows: Chair- 


Carolina 


man, H. C. Porter, Jr., Royal-Liverpool; 
| H. K. MecCormac, Great American; 
Weston Patterson, America Fore; C. F. 
Perry, Automobile; J. E. McDavid, Jr., 


New York Underwriters. 


Sioux Falls Christmas Party 
SIOUX FALLS, S. D—Paul K. 
Myers, secretary of the local chamber 
of commerce, addressed a Blue Goose 
luncheon _ here. Arrangements were 
made for a Christmas party, Dec. 28. 
The committee consists of Cal. Dalbey 
Northwestern Fire & Marine; Valere 
Jennewine, Commercial Union, and 


W. H. Mashek, St. Paul Fire & Marine. 
Smith in N. J. For Eagle, Star 

In succession to W. B. Holmes, re- 
cently resigned, Eagle Star has ap- 


pointed H. W. Smith as state agent in 
New Jersey and New York suburban. 
Mr. Smith started with Phoenix of Lon- 
don in 1919. Subsequently he acted as 
state agent for American Central. 





E. N. Harsha, Mision Inspection Bu- 
reau, addressed the Blue Goose luncheon 





Makes Response 











sociation. Harry C. Brown, president | 
of the agents’ association, will close the 
meeting. | 
od JOHN C. BLACKALL, Connecticut 
Michigan Blue ‘Goose Party | Commissioner J. C. Blackall of Con- 
More than 150 field men and their | necticut, vice-president National Associ- 
wives attended the dinner-dance given | ation of Insurance Commissioners, made 


by the Michigan Blue Goose in Detroit. 
L. D. Alber, state agent 
headed the arrangements committee. 


the response to the address of welcome 


| 
| 
Home fleet, Ee its mid-year meeting this week at 


Edgewater Park, Miss. 





at Topeka on 
tioning installations 
safeguards. 

H. K. Rogers of the Western Actu- 
arial Bureau spoke at the inspection of 
Frankfort by the Kansas Fire Preven- 


the hazard of air condi- 
and recommended 


tion Association. He also spoke at 
Holton and Junction City. 
The Christmas dinner dance of the 


Cklahoma Blue Goose will be held Dec. 


15 at the Oklahoma Golf & Country 
Club. 

About 350 members of the San Fran- 
cisco Blue Goose participated in its 
colorful annual ceremonial and dinner 
party. 

The Wisconsin Women of the Blue 
Goose held their monthly luncheon in 
Milwaukee. Hostesses were Mmes, Al- 
lan Larson and R. A. Kenzel. 

Wives of Blue Goose members in 


will have a luncheon Dec. 
bridge 


Fargo, N. D., 
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Expanded Cal. 
Hand-Book Is 
Soon Available 


The Underwriters Hand-Book of Cali- 
fornia, including Arizona and Nevada, 1s 
about to be printed by The National Un- 
derwriter Company and will be ready for 
distribution within the next two weeks. 

In compiling this new hand-book the 
publishers, who issue similar hand-books 
for more than 30 states, have taken into 
consideration the value of the book to 
the user and following their experience 
in other state books have arranged this 
new hand-book in a most interesting 
manner in their handling of local condi- 
tions. 

For example, the agency section, which 

shows the name of each agency, the ad- 
dress, the companies represented, mem- 
bers of the firm, the date the agency was 
established and any other business in 
which the agency may be engaged, is ar- 
ranged alphabetically by towns but the 
towns in Los Angeles county are shown 
in a separate section immediately follow- 
lowing Los Angeles. Thus the field man 
who has the Los Angeles teritory has in 
one section complete information on Los 
Angeles county rather than being com- 
pelled to thumb through the book to pick 
out each town’s information. In the Los 
Angeles city information both the agent 
and broker members of the Insurance 
Exchange of Los Angeles are indicated. 
The new book contains the complete 
lists of all brokers and solicitors licensed 
by the insurance department. In the San 
Francisco brokers list memberships in 
the brokerage organizations are indi- 
cated. The names of the solicitors are 
given in this hand-book together with 
the name of the agency which they rep- 
resent. 

The Hand-Book also gives full data 
on all companies operating in the state, 
their field men, resume of insurance 
laws, special lines written by the various 
companies, statistical information show- 
ing business in the state for several 
years, town classifications as to fire pro- 
tection, list of insurance organizations, 
population of towns and the towns which 
are county seats are indicated. 

Earlier this year The National Under- 
writer Company purchased the right to 
publish these Pacific Coast Hand-Books 
from the Underwriters’ Report which 
founded these publications some thirty 
years ago. THE NATIONAL UNDERWRITER 
recently published the hand-book for the 
Rocky Mountain territory covering Col- 
orado, Idaho, Montana, New Mexico, 
Utah and Wyoming. 


the installation of 
Oscar H. Carlsson as United States 
manager of Pearl Assurance, H. H. 
Austin, managing director, will return 
to London as soon as transportation can 


Having arranged 


be secured. .He had intended leaving 
some days ago, but the steamer on 


which he engaged passage deferred its 
sailing date. 


At Leon Lest the 
Georgia Pond Finds 
Its 1907 Charter 








ATLANTA—There is joy in the 
Georgia Blue Goose because its original 
charter of constitution, dated Dec. 20, 
1907, has come back into its possession. 
The document was exhibited to mem- 
bers of the advisory committee at a spe- 
cial meeting here by John M. Harrison, 
most loyal gander, who told the story 
of its discovery. 

Mrs. Lucile Smith Hughs found the 
parchment among the belongings of her 
late husband when she was preparing to 
move her residence in Atlanta recently. 
Mr. Hughs was the first wielder of the 
Georgia pond, and his name appears on 
the face of the charter. At the time of 
its issue, Mr. Hughs was a member of 
the general agency of Hughs & Yates, 
and at the time of his death in 1925 he 


was southern manager for the North 
America. 
Not Sure of Age 

For several years there has been a 


difference of opinion as to what year the 
Georgia pond first came into being. 
Many thought it was in 1914. Others 
believed that it did not go any further 
back than 1924, when John Stafford was 
most loyal gander and went to Atlanta 
to start the organization. A few of the 
older ones have always insisted that the 
pond was at least 30 years old, and now 
the original document proves those to 
be more nearly correct. The Georgia 
pond was organized just a little more 
than 1 year after the foundation of the 
international order. 

The charter is signed by George C. 
Main as most loyal grand gander. 
Grand nest records show that Mr. Main 
Was most loyal grand gander 1908-1909, 
and that Walter E. Atwater headed the 
organization from 1906 to 1908, and in 
that term Mr. Main was supervisor and 
probably presided at the meeting of the 
grand nest when the Georgia charter 
was signed. The signature of 
Silkworth as grand wielder also appears 
on the document. 


Officers of Original Pond 

The charter was issued to the officers 
of the Georgia pond, all of whose names 
appear on the face of the document. In 
addition to Mr. Hughs the officers were 
as follows: 

Most loyal gander, H. C. Stockdell, 
southern manager for the Phoenix of 
Brooklyn. He continued in the service 


of that organization for many years 
thereafter. 
Supervisor, Milton Dargan, southern 


manager of the Royal. He continued in 
that capacity until his retirement in 
1928. He continues active as chairman 
of the Cotton Insurance Association, 
and as a life member of the executive 


committee of the Southeastern Under- 
writers Association. 
Others on First Staff 

Custodian, Charles W. Phillips, state 


agent for the Home of New York. He 
retired many years ago, but still resides 
in Atlanta. 

Keeper, W. E. Chapin, manager 
Pennsylvania Fire and the Fire Asso- 
ciation. 

Guardian, James C. Hunter, state 
agent for the New York Underwriters. 
He was the first representative of that 
organization in the south, and continued 
at its head until his death. 

Only Mr. Dargan and Mr. 
survive. 

At the meeting of the advisory com- 
mittee it was decided to stage an initia- 
tion ceremonial in February, when it is 
expected that a grand nest officer will be 
present. 

It was voted that a special committee 
be named to study plans for a group 
— and health coverage for mem- 
ers. 


Phillips 
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Farm Preventionists 
Not Discouraged 


Increase in Loss Merely 
Indicates Expanded Attack 
Is Needed 


Rush W. Carter, chairman of the ag- 
ricultural committee of the National 
Fire Waste Council, in his introductory 
remarks at a meeting in Chicago this 





RUSH W. CARTER 


week, called upon those who are en- 
gaged in farm fire prevention efforts 


not to become discouraged. Occasion- 
ally, Mr. Carter, who is farm manager 
of Aetna Fire, said, the belief ex- 
pressed, by those who observe year 


1s 
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after year the heavy toll taken by farm 
fires, that the problem of prevention is 
insoluble, that farm property has always 
burned at an alarming rate and always 
will, regardless of what the prevention- 
ists may do. 

As a matter of fact, Mr. Carter said 
that progress is being made each year. 
Even with the decided increase in farm 
fires during 1939, the leaders are not 
discouraged. Such increases, he said, 
are not an indication that the preven- 
tion and control plans are ineffective 
but they merely emphasize the need for 
an ever expanding fire prevention pro- 
gram. 

The problem is being attacked from 
three angles, he said. There is, first, the 
matter of better construction. The 
probability of fire occurring on the farm 
is being lessened by reason of better 
roofs, better lighting facilities, more 
fire protective devices, better chimneys, 
safer heating plants, etc. Then the 
rural fire department system is being 
expanded and finally there is the propa- 
ganda attack. The committee, he states, 
expects to continue to deliver effective 
blows through fire prevention education. 

Insurance men among the featured 
speakers were Wallace Rodgers, Chi- 
cago, assistant manager Western Under- 
writers Association, who spoke on the 
history and future of the agricultural 
committee; R. E. Vernor, Chicago, 
Western Actuarial Bureau, who dis- 
cussed farm fire protection, and P. O. 
Johnson, Chicago, fire prevention and 
appraisal engineer America Fore group, 
who gave an address on the develop- 
ment of rural fire protection. I. D. Goss, 
Chicago, farm and hail manager America 
Fore group, who is an honorary life 
member of the committee, introduced 
Mr. Carter. 

T. A. Fleming, New 
of conservation National 
Underwriters, reported that Fire Pre- 
vention Week exceeded all previous 
campaigns and that so many reports had 

(CONTINUED ON LAST PAGE) 


York, director 
Board of Fire 








Hail Premiums in 
West Decline 48.3% 


Hail premiums written in the western 
field during the past season were 48.3 
percent below the writings in 1938, ac- 
cording to the annual report of J. H. 
Macfarlane, secretary of America Fore, 





J. H. 


MACFARLANE 


in his presidential message at the an- 
nual meeting of the Western Hail & 
Adjustment Bureau in Chicago, Monday. 
Mr. Macfarlane, who is recovering from 
a tonsilectomy, was unable to be pres- 
ent and his report was read by E. A. 
Henne, vice-president of America Fore, 
who served as acting president at the 
meeting. 

L. J. Braddock, associate manager of 
North America, vice-president of the 








— 


Pe 


bureau, was unable to attend, also be- 
cause of illness. E. G. Frazier, secretary 
of Springfield F. & M., and secretary of 
the bureau, was not present, and J. B. 
Cullison, Jr., manager of the Rain & 
Hail Bureau, and chairman of the ad- 
visory committee of the Hail Bureau, 
served as acting secretary. 
Macfarlane Is Reelected 

Mr. Macfarlane was reelected as presi- 
dent. Frank H. Cornell, farm manager 
of Home, was elected vice-president. 
Mr. Frazier was reelected secretary. 

Premiums in 1939 amounted to $3,368,- 
619 against $6,509,397 in 1938. The loss 
ratio this year was a distinct improve- 
ment, being 56.16 as against 73.52 in 
Macfarlane attributed better than 
half of the reduction in premiums to 
the competition of the federal govern- 
ment all-risk crop insurance scheme for 
wheat. The government operated in 31 
states and had 165,000 policies in force 
on 7,611,498 acres and collected 7,000,000 
bushels in premiums. The losses 
amounted to about 9,500,000 bushels or 
a net loss of about $1,850,000. 


Must Meet New Competition 


Mr. Macfarlane remarked that the 
government can remain in business 
whether or not its operations are suc- 
cessful and the private companies will 
have to devise ways and means of meet- 
ing the new, uneconomic competition. 
This is a problem that should receive 
earnest consideration, he declared. 

The mutuals and cooperatives have 
been active in the field, he declared, but 
the stock companies are able to meet the 
competition with reasonable success. 

U. S. Fire in “Ad” Campaign 

The United States Fire will shortly 
begin a national advertising campaign, 
using as mediums “Business Week” and 
other business and financial publications 
R. D. Parker, account executive for 
Cowan & Dengler, will handle the ac- 
count. 
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Advancements by Inter- Ocean Reinsurance ne vshheh it tc emal oe atime 

the vessel is not covered while actually 
participating in a speed contest, the pro- 
vision not applying to a spontaneous, 
friendly race. Sails and spars are not 
covered on sailboats in similar races, 
but -the vessel is. 

If the vessel which is to be insured 
has an automatic built in fire extin- 
guishing system in the engine room and 
the owner secures a certificate warrant- 
ing that it is in good working order, a 
reduction of approximately 1% of one 
percent is allowed, but varies somewhat 
depending on whether it is a Diesel 
powered boat and also on value. On 
high value boats there is less reduction. 
The boat owner must secure the certifi- 
cate and present it to the underwriters 
within 60 days after the policy attaches. 
If he does not secure it, he becomes 
liable for an additional premium pro- 
rata of the amount of reduction until he 
does secure it. The three approved ex- 
tinguishing systems are CO2, Lux, and 
Alfite. 


Limits on Small Vessels 




















On small vessels valued at less than 
500, protection and indemnity limits 
are generally written $5,000/$5,000 or 
$10,000/$10,000, which limits apply to 
loss of life and personal injury but the | 
vice-president and Mr. Campbell's assist- | elected assistant secretary in 1938 property damage coverage is limited to ] 
ant, S. Dale Moon, was elected an as- | Mr. Campbell became associated with | an amount equivalent to ‘the value in the ] 
| Inter-Ocean in 1925, was made assistant | hull policy. Larger limits may be ob- 

secretary in 1932, and secretary in 1935, | tained upon the payment of an addi- 
and went to San Francisco to open the | tional premium. A third party liability 
Coast department in October, 1935. Mr. | policy has been devised for small vessels 
became associated with Inter-Ocean in | Moon became associated with Inter- | which are less than 36 feet on the water- 
1930 and was made assistant secretary in | Ocean in 1929 and was transferred to the | line under which it is possible to insure 
1935. Mr. Killian became associated Coast > he sence when it was opened to | a vessel against loss of life and per- 
with Inter-Ocean in 1935 and was! assist Mr. Campbell. sonal injury, property damage to other 
vessels, and property damage to objects 
other than vessels without hull insur- 
ance; previously it was necessary to 
pay a comparatively big premium on 
hull insurance in order to secure pub- i 
lic liability or property damage. The j 
three coverages named under third ¢ 
vessel built in 1915 at an original cost | leaves off and covers the assured’s legal | out of commission for the six consecu- j party liability are obtainable singly, as 
§ $50,000 has a present value of only | liability for property damage to objects | tive months commencing Nov. 1 to May | the owner desires. 
$2,500. A new small vessel is built at | other than another vessel. It also in- | 1, the lay-up warranty. If the owner Mr. Thompson said that a_ vessel 
cost of $2,500 and the same coverage | cludes his legal liability for loss of life | of such a policy operated his boat be- | could be insured for fire at only a small 
is requested for both. The underwriter’s | and personal injury whether or not the | yond Noy. 1 without specific permission premium, approximately one-half that 
partial loss liability for the sum insured person injured is on board the assured's from the underwriters, it would be | of the full marine rates. Coverage is 
is the same on both. A 10 percent loss | own vessel, including his li ability for | voided. Permission to operate a vessel | available for fre and theft of the entire 
m the first vessel would mean a repair | members of the crew. It is seribbien at | for an additional time can usually be vessel, for a vessel laid up out of com- 
bill of $5,000, while a similar percentage | an additional premium and has its own | sectred by application to the under- mission the year around under a port 
m the second would only amount to | limits of liability. The premium is com- | writer and the payment of an i additional risk policy, whether the vessel is left in 
$250. To offset this difference, premi-| paratively small compared to the cost nn. While the vessel is laid up. /the water or laid up on shore, and 
of hull insurance and is as important as the full coverage continues in effect. builder’s risk insurance, which covers 
































D. L. NELSON J. L. CAMPBELL | 


Ek. D. OBRECHT 


Everett D. Obrecht has been ad- 
vanced from assistant secretary to vice- 
president of Inter-Ocean Reinsurance, 7 
and D. L. Nelson and Richard E. Killian Mr. Obrecht became associated with 


! 
he 
sistant secretary. 

are advanced from assistant secretaries | Inter-Ocean in 1932 and was made as- 
| 
| 





to secretaries sistant secretary in 1937. Mr. Nelson 

J. L. Campbell, who has been in 
charge of the Pacific Coast department 
at San Francisco since it was estab- 
lished, was promoted from secretary to 





_— h I 20 percent of the combined amount of 
Exposition of Yacht Insurance hull and disbursements. insurance. 

The majority of vacht policies are 

; TINUED FROM PAGE 5) ia a . er ie 

(CONTINUEI ‘ written for a one-year period, but it is 

required that the vessel | 








be laid up and 





ums on the large boat are increased. 


Practically all underwriters require | automobile liability or property damage. | For vessels valued in the policy at $10,- | while the boat is under construction. 
either that the boat be surveyed, or if | Cc ti eciilintins 000 or more, there is provision for lay- W. R. Gherardi. marine underwriter 
that is not practicable, an application | VOMpensation Lo 8 up returns, granted when the vessel is | Chubb & Son, New York, answered 


out of commission in the period she is 
normally entitled to operate. ‘fhe as- 
sured can secure a return premium for 
cach 15 days that the vessel is so laid up. 


questions at the completion of Mr. 


yank is furnished the agent and it 1s A third coverage is longshoremen’s 
Thompson’s talk. 


‘important that the entries be completely | .nq harbor workers’ compensation act 


fille fore : ac cy > " » 
illed out before a yacht policy will be | insurance, which covers the contingency 








issued. om : © lic] 
required by federal law which makes | . ‘ ; 
at n the main there are > vesse : . 
Perils of the Sen the owner liable to injuries sustained | jo cigetion Fe are three vessel | Agricultural Committee 
| by persons coming aboard to make re- | = ee ee speedboat, or} , S ° This Week 
\ yacht policy, Mr. Thompson said, | pairs, paint, or deliver groceries who ‘1 —. » ang tree teeny priv- | In session 1S ee 
is perhaps one of the most complete | are not members of the crew. It would | UCSes, The waters from Eastport, Me., / 
to Norfolk, Va.; the waters from Nor- : ; a Sn 


forms of coverage under one policy ex- | appear that boats of less than 18 tons | ; Ik. V 
tant and it is a simple matter to tell| are not affected by the act, but under , '° Va 
what its provisions are: Fire, perils of | certain conditions, the owner of a boat 
the sea, theft if accompanied by vio- | under 18 tons can have liability. If an 
lence, the Inchmaree or latent defect | assured falls within the class and does 
and negligence clause, and collision | not file a bond or evidence of insur- 


The meeting this week of the National 
Fire Waste Council in Chicago was de- 
voted very largely 
to agricultural fire 
hazards and fire de- 
fense. Much prog- 


to Pensacola, Fla., and the 
waters of the Great Lakes On the Ohio 
river, the Great Lakes tariff is generally 
followed, which is the same as the East- 
port-Norfolk tariff. Rates on a vessel 
insured in Florida are high, where a 


clause. Perils of the sea’’ means for- | ance, he is liable to a $1,000 fine and 2 , I Sc a y 

ae Ric hicl Ans eee hurricane period normally runs from ress has been made i 

tuitous accidents which arise to the ves- | imprisonment. . a be - : in reducing hazards § 
"ig Re ig SRR RR Fs ‘ Qa-wesscis valued Ga the onc licy | July 15 to Nov. 15. A return premium : iS seco 

sel insured from a peril peculiar to the n vessels valued in the yacht policy | ©. - - : : in country territory 

‘ . - “h ; becca eat So ae ro ). all losse re paid i Full 1s granted if a vessel is kept in such ; - . 

iver or sea such as damage done by | at $5,000, a osses are paid in tull, Basa in recent years. The 

he ether. ctbes ‘ er: é ar how all. For vessels val. | Waters south of Morehead City, N.C. 3 Ss. ° 

eavy weather, sinking, and stranding. no matter how small. For vessels val- Department of Ag- 


t during that period if the assured agrees 
to waive loss or damage resulting from 
a windstorm, tornado or huricane. 


Che latent defect and negligence | ued at less than $5,000, the loss mus 
lause covers damage done due to the | amount to $25, but if over $25, it is 
negligence of the master or a member | paid in full. 


riculture at Wash- 
ington has cooper- 
ated with the insur- 





of the crew, a certain amount of ma- Disbursements insurance is a form of Coverage on Items Removed ance men with the 
chinery damage, and explosion. insurance paid only in the event of total result that advance 

Under the yacht policy “collision” | loss and in yacht insurance is a method When a vessel is laid up, the owner steps have been 
means damage done to another vessel | of reducing the total premium. If a | nearly always takes off a certain amount take n. Practical 


for which the assured may be legally | yacht were valued at $100,000, the agent | of equipment, linens, bedding, cushions, P. 0. Johnson methods have nn 


liable and although the collision clause | would write $80,000 regular hull insur- | etc. and the policy provides that such | taken for reducing the number and s 

is included in the policy, it is a separate | ance and $20,000 disbursements. If a] things may be laid up on shore up to verity of fires. Presiding over the agri- 
contract, and protects the owner up to | partial loss requires $90,000 repairs, the | 20 percent of the value of the vessel. cultural committee of the National Fire 
the face of the policy for damage to his underwriter pays only $80,000, the | When the equipment is so stored, it is | Waste Council was R. W Carter of Chi- 
own vessel and up to an additional | amount of the hull insurance, but if the | insured against fire only. Marine cov- | cago, farm manager in the western de- 
equal amount for damage to another | loss is total, the underwriter pays the | erage may be continued at a small ad- partment of the Aetna Fire. . 


vessel for which he is liable. full amount. The rate for disburse- | ditional premium. One of the chief speakers was Paul O. 
Che collision clause does not cover | ments insurance is usually one-half the Two exclusions are common in speed- | Johnson, fire prevention and appraisal 
damage done to objects other than ves- | hull rate. Disbursements coverage may | boat policies, one excluding dam: iges to | engineer in the farm department of the | 


sels or loss of life or personal injury. | be written only on yachts where the | rudder, propeller shaft, or machinery, | America Fore group in its western 
rhe protection and indemnity policy | hull value is $30,000 or over and the] unless caused by the vessel being | branch. He is an authority on farm in- 
takes up where the collision clause! amount of the coverage cannot exceed | stranded, burnt, or collision with an- | surance as well as farm hazards 
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Give Program for 
Insurance Teachers 
Meeting Dec. 27 


The program is announced for the 
annual meeting of the American Asso- 
ciation of University Teachers of In- 
surance in Philadelphia Dec. 27. At the 
afternoon session the program is: 

“War Problems in Marine Insurance,” 
Henry H. Reed, New York, general 
manager, North America; “Insurance 
Developments After 1940,” Frank Dick- 
inson, University of Illinois; ‘Property 
Life Insurance,” Hans Heyman, Uni- 
versity of Buffalo. 


Discussion of Mr. Heymann’s paper 


will be conducted by Laurence J. Acker- 
mann, Newark University; and of Mr. 
Dickinson’s paper by G. Wright Hoff- 


man. 

The speaker for the 
has not been arranged. 

At the evening meeting there 
addresses on “Savings Bank Insurance,’ 
by Paul Taylor of the New York de- 
partment, and on “New York and Iili- 
nois Codes,” by Harold C. Havighurst 
Northwestern University. 


dinner meeting 


will be 


Commissioners 
Eye SEC Quiz 


(CONTINUED FROM PAGE 3) 
string Then the program is to have 
the coevsiampaaia engage in insurance it- 
self ‘through the medium of the social 
security act. 

The commissioners will discuss the 
manner of answering the questionnaire 
and the attitude they will take with the 
authorities. If the momentum of the 
federal government increases as it seems 
to be in its attempt to undermine the 
insurance structure, the commissioners 
see their influence and authority fading 
and may eventually go into eclipse. 

Commissioner Read of Oklahoma, as- 
sociation secretary, arrived in due sea- 
son and Commissioner Williams held an 
executive committee meeting Wednes- 
day. There will be more committee 
meetings than usual. The convention 
proper gets under way Thursday morn- 
ing with Commissioner Neslen of Utah 
in the chair. He came on the special 
sleepers from Chicago. 

The New York department has ex- 
tended an invitation for the annual meet- 
ing in New York city. 

The West Virginia department is en- 
deavoring to have the annual meeting 
held at White Sulphur Springs. 

Commissioner Blackall of Connecticut, 
in responding to the address of wel- 
come, said: “This is one of the most 
important meetings we have had because 
there will obviously be brought up at 
this convention some discussion of the 
activities of the monopoly investigating 
committee to paint a picture of the ad- 
ministration of the insurance laws of the 
United States, possibly in an effort to 
promote the supervision by 


federal or 

centralized authority. 
“Such a development would be ex- 
tremely regrettable. This association 


since its formation in 1871 has accom- 
plished a great many things, including 
uniformity in the more important ele- 
ments of the business with a retention 
of state identity and local supervision 
of regional problems, which have been 
such a contribution to the growth of 
the institution of insurance.” 
Commissioner Williams was called to 
the Edgewater Gulf Hotel because of 
the overflow in registrations. There are 
400 rooms in the hotel and it was pre- 
dicated the attendance would be 300 or 
thereabouts. Instead the hotel was 
confronted with 450 requests for rooms. 
It was found necessary to put all late 
applicants in Gulfport or Biloxi. Mrs. 
Williams, who is in ill health, is confined 
mostly to her room. During Monday 
and Tuesday, the Hotpoint electrical 
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people held a meeting of dealers in the 
hotel. 


The earliest arrivals were Vice-prei- 
dent J. E. Felker and General Manager 
Elmo Walker of Union Life of Little 
Rock who with their wives registered 
Sunday morning. 

Cass Joins Phelps Agency 
ee ae P. Cass of 


Kingman P. Cass agency has joined the 
James T. Phelps & Co. agency, where 
he will devote his time largely to de- 
velopment of his own large personal 


production in the general insurance de- | 





partment of the agency. The Boston 
Board membership of the Cass agency 
will be given up. Mr. Cass has been in 
business on the street for some 20 years. 

He started with the Thomas E. Sears 
office in Boston, was later in the direct 
writing department of Gilmour, Rothery 
& Co., special agent for Elmer A. Lord 
& Co. and in the New England depart- 
ment of the Employers Liability. He 
started his own agency in 1934. 





26 Club Hears Ormiston | 


A. W. 
the 


broker housed with 
an “off-the-record” 


Ormiston, 
Travelers, gave 





talk concerning problems of the Insur- 
ance Brokers Association of Illinois, at 
a meeting of the 26 Club in Chicago. 
In addition, a discussion of the affairs 
of the Metropolitan Foundation, pre- 
mium finance company which ceased 
operations last month, was given a thor- 
ough airing. William Wordhem, Jr., 
of Brokers Mortgage Bureau, explained 
the workings of this new organization. 
Presiding was F. C. Bracken of Bracken 
& Bracken, insurance brokers. 


Sell accident insurance with latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 





...and water in a sprinkler system is no excep- 


tion to this fundamental law—which accounts 
for our annual winter epidemics of needless 
fire and water losses in sprinklered properties 
due to freezing...losses which a few simple pre- 
cautions could so easily prevent. 

Frozen sprinkler tanks, leaks from bursting 
pipes, disastrous fires because sprinklers are 
shut off to prevent freezing—these are the chief 
dangers to contend with. And the best safe- 
guard against losses from these causes is A.D.T. 
Sprinkler Supervisory and Waterflow Alarm 


Service, which automatically detects trouble 





occurs. 


lets and further 


oa 


conditions in time to correct them before seri- 
ous damage results. This service also makes 
the sprinkler an automatic fire alarm, auto- 
matically summoning the fire department the 


instant a sprinkler head opens or serious leak 


You can be of genuine service to your clients 
and prospects by calling their attention to the 
need for extra vigilance over sprinkler systems 
during cold weather. If you desire, we shall be 
glad to cooperate with you in arranging for 
A.D.T. Protection. Write for descriptive book- 


information. 


A.D.T. SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH co. Is 03 Si: eth 2 Avenue » New York, N.Y. 
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A Warning Signal as to Auto Accidents 


CASUALTY people are much interested 
in the latest report of the NATIONAL 
SaFEty Council to the effect that there 
was an increase of 4 percent in the 
number of traffic fatalities in October, 
1939, as compared with the same month 
a year ago. There is still a slight im- 
provement, of 2 percent, for the first 10 
months in with the parallel 
period for 1938, 
small that an adverse experience during 
the remaining weeks could make 1939 
numerous highway 


contrast 


but the advantage is so 


a year of more 
tragedies. 

The casualty business is 
scanning the skies for any indication of 
trends these days in the automobile acci- 
dent field, because of the drastir rate 
reduction program that was instituted 
and because the Na- 
CasuaLty & SURETY 
announced recently that 
rates 


anxiously 


earlier this 
TIONAL BUREAU OF 
UNDERWRITERS 
there would be no change in the 
for 1940. Of number of 
automobile fatalities is not by any means 
cost of 


year, 


course, the 


an exact index of the extent or 
casualty claims but these traffic fatality 
reports do have significance and over a 
period of time they do seem to cor- 
respond broadly with casualty claim ex- 
perience. 

Some observers have been giving evi- 


dence of nervousness in recent months. 


Certain studies indicate that the number 
of accidents per fatality is 
and that is regarded as a discouraging 
sign. 

It is premature, of course, to say that 
there has been a change for the worse 
because the indications are not yet con- 
vincing, but the plus sign in October 
does come as a shock to a good many 
past year or so have ac- 


increasing 


who during the 
quired a sense of complacency in view 
of the consistent improvement that has 
been recorded 

The October record should be 
preted as an alarm signal by the safety 
crusaders. Perhaps the various safety 
crusades have become less intense dur- 
Safety work must 
interest must be 


inter- 


ing recent months. 
be continuous and 
maintained at a peak. The insurance 
company organizations in their safety 
endeavors understand the need for con- 
sistent attack on the problem but the 
participation of agents and agency or- 
ganizations in the crusade is somewhat 
uneven. Here is the great opportunity 
for increasing the effectiveness of the 
insurance safety front. All of the agency 
organizations have committees on traffic 
safety, but with a few outstanding ex- 
ceptions the agents organizations are 
posi- 


not participating in the work as 


tively as they might. 


Discrimination Should Be Recognized 


THE action of Director of Insurance 
PaLMER of Illinois in recalling his order 
fixing maximum commissions for pro- 


ducers and supervising agents for auto- 
theft and collision insurance 
will clarify the atmosphere very much in 


mobile fire, 


Illinois particularly as the situation was 


tense and at times assumed a _ bitter 
phase. It will have an effect not only in 
Illinois but in other states where there 


is a tendency on part of state insurance 


departments to try to reduce acquisition 


costs. The Illinois attorney general held 


that there was no provision in the law of 
that 


rector the authority to regulate 


the state gave the insurance di- 


connnis- 


sions. 
We have all been confused and more 
less misled in the general insistence 
from public places that “acquisition 
costs” be reduced. The trouble has been 


We did 


“acquisition costs” 


that we did not think through. 
to find what 
We did not compare 
with the sales or distributing 
We did not dis- 


between small and large risks, 


not try 
meant. “acquisi- 
tion costs” 
costs of other articles. 
criminate 


producers, 


between the $8 or $10 premium and the 
$10,000 premium. After all acquisition 
cost is affected by economic principles 
and to ascertain what is right and what 
is true we must not forget our economics, 

The large buyers of insurance almost 
they 
They are well acquainted 
insurance They know 
much what they want to buy. It 
market. The buyers are 
alert as the 


fix the acquisition cost so far as 
are concerned. 
with 

pretty 


is a 


coverages. 


buyer’s 


just as acute and agents 
selling the insurance. Even if the com- 
the as that 


for a $10 premium, the man paying the 


mission is same percentage 
higher sum will maneuver in 
to get the cost down. 

Then we come to the great field where 
insurance is not bought but sold. That 
refers, of course, to the small premium 
risks, to those that need insurance just 
as much as the great buyers relatively 
but who do not appreciate the necessity 
and have not the capacity to realize the 
peril of a loss that may unseat them. 
People in this class must be sought by 
urged to buy, arguments 


some way 





must be produced, cases _ illustrated. 
There is much work in connection with 
the handling of this type of insurance 
and the large producers will not seek 
these prospects. They naturally can find 
an easier and far more profitable mar- 
ket among the larger buyers. Yet it 
is the great class of those that have to 
be sold insurance that need the partic- 
ular thought of the insurance commis- 
sioners. Insurance becomes largely then 
a social function. Many make bold to 
say that the acquisition cost is too low 
It is perhaps too 
so far as 


on these small risks. 
high, at least on the surface, 
the large risks are concerned. 

The producer who is endeavoring to 
get the owner of a Ford automobile to 
carry insurance or the occupant of a 
small residence to insure its contents or 
one who is endeavoring to point out to 


a man the great necessity of buying an 
accident and health policy, deserves to 
be amply compensated for the effort, 
trouble and expense to which he is sub- 
jected. From a humane and _ social 
standpoint, the more of that class that 
have to be sold insurance or covered in 
the more fundamental lines, the commu- 
nity and the country is far better off. 
Men of that particular type need a 
shock absorber. 

Sometimes we are convinced that state 
authorities do not discriminate as they 
should betwen the small and the large 
policyholders and in endeavoring to re- 
duce acquisition cost they are guilty of 
an injustice to the small income group. 
We need a much wider distribution of 
insurance among those that have to be 
sold. Those that buy voluntarily can 
take care of themselves. 


For Community of Interest in Business 


VerY few fire or casualty insurance ex- 
ecutives have referred in public utterances 
to the TNEC or monopoly committee in- 
vestigation of insurance that is now in 
progress. So far the TNEC hearings have 
been concerned with life insurance 
there is no indication that the inquisitors 
Accordingly 


and 


have exhausted that subject. 
the investigation is not an immediate prob- 
lem to the fire-casualty business and the 
leaders in those branches of insurance have 
refrained from taking it to the platform. 
It is arresting, therefore, this week to hear 
the criticism of a fire insurance executive 
of the TNEC investigation, that of G. W 
FUNK, agency supervisor in the 
department of Great AMERICAN, who ad- 
dressed the meeting of the NEBRASKA 
ASSOCIATION OF INSURANCE AGENTS at 
NORFOLK. 

Mr. Funk gave an_ exceptionally 
thoughtful analysis of economic and polit- 
ical philosophies of the day and then 
vouchsafed the opinion that the TNEC 
investigation has as its first objective fed- 
eral supervision of insurance and he pre- 
dicted that if that comes to pass the 
ultimate consequence will be the federal 
government actively participating in the 
Mr. Funk seemingly be- 
lieves that the business should not be lulled 


western 


business itself. 


the assuaging 
Senator 


into a sense of security by 
statement the other day of 


O'Manoney, who is chairman of the 
TNEC. He believes that forces have been 
unleashed that should be regarded as dis- 
quieting by all branches of the business— 
life, fire and casualty. He refers, for in- 
stance, to the proposal of Senator WAGNER 
that the government enter the annuity 
business, selling contracts that mature for 
$100 or less per month, at 30 percent be- 
low the rates that are charged by pri- 
vate insurers. 

Mr. Funk sees a threat of federal en- 
croachment and he importunes leaders in 
finance, trade, industry and the professions 
to organize resistance. The threat, accord- 
ing to Mr. Funk, goes far beyond the 
insurance business and there must be cre- 
ated a community of interest among demo- 
cratic enterprises for upholding and pro- 
moting the entire system of private 
enterprise. 

Mr. Funk, we believe, puts his finger 
on the essential. Business in its various 
compartments is being subjected to in- 
quisitions of various kinds; each compart- 
ment is preoccupied with its own distress 
and is either neutral or apathetic in respect 
of the other compartments that are being 
civilized with a Krag. There is need for 
business as a whole to try to apprehend 
the pattern of the attack to which it is 
being subjected and to mobilize as a unit 
if it finds that it is, indeed, at war. 











PERSONAL SIDE OF THE BUSINESS 





C. E. Bleckley, Kansas state agent of 
the Northern, Topeka, is continuing to 
improve from a serious heart attack 
suffered over two weeks ago which has 
kept him confined to his home. 

J. C. McConahey of the Topeka office 
of the Kansas Inspection Bureau, who 
underwent a serious major operation in 
the Bell Memorial Hospital, Kansas 





City, Kan., is reported to be improving 
gradually following several setbacks and 
blood transfusions and barring further 
complications is now expected to re- 
cover. 

E. T. Cairns, first vice-president of 
the Fireman’s Fund, was given one of 
San Francisco’s famed retirement-din- 
ner parties by fire insurance executives 
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there. Clifford Conly, Pacific Coast 
manager Great American and Phoenix 
of Hartford, chairman of the special 
committee on arrangements, presided. 
Others on the committee were C. R. 
Page, president Fireman’s Fund; Joy 
Lichtenstein, coast manager Hartford 
Fire, and T. H. Anderson, retired coast 
manager of the Royal-Liverpool group. 

Charles M. Hansen, chief actuary of 
the Missouri insurance department, was 
married to Frances Hollaran of St. 
Louis. The couple were in Chicago on 
their honeymoon. 

W. J. Welsh of Mann, Barnum, Ker- 
dolff & Welsh, Kansas City, president 
Missouri Association of Insurance 
agents, has been confined to the hos- 
pital for four weeks. It is hoped that 
he will be able to return to his desk 
within a week or 10 days. He has been 
suffering from a stomach ailment and 
his stay in the hospital is principally 
for rest and diet. 

H. L. Newnan, vice-president De- 
troit Insurance Agency and past presi- 
dent Detroit Association of Insurance 
Agents, and Mrs. Newnan went east 
to attend the Harvard-Yale game and 
visit their daughter Margaret at Rad- 
cliffe College. 

E. S. Freeman, Iowa and Nebraska 
state agent of the Agricultural for 28 
years, is in the Clarkson hospital at 
Omaha. Mr. Freeman has been in the 
hospital three or four times in the past 
year and according to the latest reports 
his condition is rather serious. Mr. 
Freeman is chief of the Iowa Ashcota 
Tribe, an organization of veteran field 
men. He is one of the charter members 
of the tribe, which was formed in 1921. 


DEATHS 


B. J. Weil, 72, member of the insur- 
ance firms of B. J. Weil & Co. and 
Meyer, Baum & Co., Montgomery, Ala., 
for 42 years state manager of the Trav- 
elers, died suddenly. 

F. M. Johnson, 64, member of the 
firm of Field & Cowles, Boston, died 
from a heart attack at his home in 
Swampscott, Mass. He entered the 
Field & Cowles agency in 1894, spend- 
ing his entire business life in the agency. 
He was made chief clerk in the general 
agency department in 1910, traveled 
New England as a special agent of the 
Royal and in 1923 was admitted to 
partnership in the firm. 

Louis J. Sondheim, operator of the 
“Northwest Insurance News” of Port- 
land, Ore., died in Portland at the age of 
58 after a lengthy illness. Sondheim was 
known to company executives largely 
through his correspondence soliciting 
advertising. He was persistent and 
heated in his demands and many stories 
are told about his famous letters. Sond- 
heim founded the paper in 1911. 

G. H. Crais, 54, manager of the fire 
insurance department of Black, Rogers 
& Co., died in New Orleans. He was 
with Black, Rogers & Co. 22 years and 
before that with Leon Irwin & Co. 18 
years. 

Frank O. Dean, who had been man- 
ager of Travelers Fire for Maine since 
1925, died at his residence in Portland 
at the age of 51. Funeral services were 
held at North Anson, Me. He gradu- 
ated from Colby College and later 
studied at Harvard. He was admitted 
to the bar in 1911 and also engaged in 
the general insurance business in Water- 
ville and later joined Travelers Fire. 

George Klump, secretary of Georgia 
Home, and underwriter for the southern 
division of Home of New York, died at 
Medical Arts Center Hospital, New 
York, after a lengthy illness. He was 
born in 1892 at Cincinnati and was 
taken by his parents to Columbus, Ga., 
in 1904. He went with Georgia Home 
in its office at Columbus, Ga., in 1917, 
became assistant secretary in 1921 and 
secretary in 1929. 

Mr. Klump was elected a director in 
1933, and later that year he went to the 
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home office of the Home group as 
underwriter. 

Mrs. Suzanne Walter, 48, secretary- 
treasurer of the F. C. Walter Agency, 
Kalamazoo, Mich., died at her home 
there after six weeks’ illness. She was 
married to F. C. Walter, president of 
the agency corporation, who survives, 
in 1932. 


with the National Board, conducted sur- 
veys of fire departments and alarms. 


Mrs. Georgia B. Alverson, widow of 
the late W. W. Alverson, one time Pa- 
cific Coast manager of the office now 
managed by Crum & Forster, died in 
San Francisco. Mr. Alverson was man- 
ager of the companies when Crum & 
Forster took over the office many years 


agency, at Winchester, Tenn., died there. 
He managed an agency in Ft. Myers, Fla., 
for eight years. 

J. B. MeNeil, local agent at Galesburg, 
Ill., died Saturday. 

John D. Kinney, 81, Adrian, Mich., local 
agent, former commissioner of public 
safety, died there. 

John M. Allen, Jr., 51, local agent of 
Knoxville, Tenn., died following a heart 


William de Rohan, field engineer of 
the National Board from 1925 to 1938, 
stationed in the western branch at Chi- 
cago, died this week at the age of 59. 


apparatus last year. Mr. Rohan, while ' 


sons, Peyton W., 


went with a manufacturer of fire 
brother, 











ago. Mrs. Alverson is survived by two 

San Francisco city 

manager of the Northern Assurance, 

and W. B. Alverson, automobile man- 
ager for Rathbone, King & Seeley. 

E. E. Williams, 57, associated with his 

’. R. Williams, in a _ local 





attack. 
After a considerable period of 


Owosso, Mich., since 1919, died at 


home there. 


of years, died there. 








Here is the Book You have been waiting for— 


NOURANGE SUR 


‘Business .. . “Personal 


A 200-page Manual for Selling and Making Mercan- 
tile, Manufacturing and Personal Insurance Surveys. 


ELLING PROPERTY AND INDEMNITY insurance with 
Insurance Surveys is a proven method for increasing 
sales and staving off competition. It is a sound 
method for buying insurance as well and more and more 
buyers will expect and ask for this service in the future. 


Insurance Surveys are here to stay and are a great step 
forward in insurance salesmanship. They have been 
proven profitable by those agents who render this service 
to their clients and prospects, and are bound to become 
a definite factor in the development of a successful insur- 
ance business from now on. 


This new book is a compilation of the best ideas on 
selling and making Insurance Surveys which have been 
published in “RouGH Nores.” Every idea in it, 
whether for selling or making Insurance Surveys, has 
been proven by insurance men who are successfully 
building their business with this insurance selling tool. 


Here is what each Chapter gives— 


What Is an Insurance Survey?—A clear description of the 
steps necessary to make an Insurance Survey. 

Why Make Insurance Surveys?—The common-sense reasons 
for making Insurance Surveys. 

First Steps in Selling a Survey—What to do before trying 
to sell an Insurance Survey. 

Selling the Insurance Survey—Practical ideas and plans for 
selling Insurance Surveys to merchants and manufacturers. 

Interviews That Have Sold Surveys—Actual sales talks that 
have sold Insurance Surveys. 

Information Needed to Make a Survey—A detailed outline 
of all of the information about a line which must be secured 
to make an Insurance Survey. 


Auditing the Policies —Specific points to watch when audit- 
ing the different fire and casualty policies. 

Auditing the Fire Insurance Policy—Specific points to watch 
when auditing the Fire Insurance policy. 

Securing Lower Fire Insurance Rates—Practical methods for 
lowering Fire Insurance rates. Also, a description of the Co- 
insurance Clause and its operation. 

Auditing the Miscellaneous Fire Policies—Specific points to 
watch when auditing the different miscellaneous fire policies 
and a brief description of each contract. 

Auditing the Marine Policies—Specific points to watch when 
auditing the different Marine policies and a brief description 
of each contract. 

Auditing the Automobile and Burglary Policies —Specific 
points to watch when auditing the Auto and Burglary policies. 

Auditing the Public Liability Policies—Specific points to 
watch when auditing the general Liability policies together 
with a brief description of each contract. 

The Accident & Health; Machinery and Steam Boiler; Plate 

Glass and Business Life Insurance Policies—Points to watch 
when auditing these policies and reasons for covering the 
group A. & H. and Life policies in your Survey. 

Auditing Fidelity & Surety Bonds—Points to watch in those 
bonds which can be audited, together with a brief descrip- 
tion of each bond. 

Example of Insurance Survey Recommendations —The “Rec- 
commendations” used in an Insurance Survey which secured 
control of a line. 

Reasons for Making Personal Surveys—Practical reasons for 
selling insurance to individuals with Personal Surveys. 

Advertising and Selling Personal Surveys—Ideas and plans 
for advertising and selling Personal Surveys. 

Making Personal Surveys—Plans and methods for making 
Personal Surveys. 

Auditing Personal Survey Policies—Points to watch when 
auditing policies carried by individuals together with a list of 
the forms of insurance which can be sold to them. 


Put this modern insurance selling tool to work in your agency. Send for this money-making book today. 











PRICES 


1 Copy 
Insurance Surveys, $1.50 


Quantity Prices—6 copies, $1.40 each; 
12, $1.35 each; 25, $1.30 each; 50, $1.25 
each and 100, $1.20 each. 


Carrying charges prepaid on all cash-with- 





order orders. Otherwise, all prices are F.O.B. Name 

Indianapolis. INSURANCE SURVEYS may be 

examined for 5 days and returned for credit if ‘ 

not satisfactory. All money paid on order will Address 
be promptly refunded upon receipt of book. City 


Please send me.. 


[] will pay $ 


ORDER FORM 


ROUGH NOTES 
222 E. Ohio St., Indianapolis, Ind. 


Fe iasishiewstaiientiindadasiintl , 
copy (ies) of INSURANCE SuRVEYS for which I 


[] ATTAacH check for $_.. 


beans _.........upon receipt of your invoice. 





health, G. F. Benham, 74, local agent in 


J. J. Stroh, who had conducted a local 
agency in Lincoln, Neb., for a number 
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Meeting Competition 
by Lower Costs on 
Big Risks Is Urged 


Abrahamson Points to 
Large Volume, Low Per- 
centage Profit Trend 


NORFOLK, NEB.—To meet compe- 
tition companies must be willing to treat 
large premium business on a volume 
basis, and reduce expense loadings and 
producers must be willing to sacrifice 
the benefit of a fixed commission scale 
regardless of the size of the premium, 
C. A. Abrahamson, Omaha, past presi- 
dent of the National Association of Cas- 
ualty & Surety Agents, declared in a 
paper read before the mid-year meeting 
of the Nebraska Association of Insur- 
ance Agents meeting here this week. 

With the consumer-cooperatives grow- 
ing by leaps and bounds and with at- 
tacks being made on all sides on the 
desirability of the middle man or re- 
tailer, insurance agents have a fight on 
their hands, Mr. Abrahamson said. “It 
is not enough to say that cooperatives 
and their motives are wrong. Maybe 
they are right. We must of necessity 
prove definitely and conclusively that 
we are essential to the orderly flow of 
conduct of the entire structure.” 

Developments in the chain store and 
automobile finance field were cited by 
Mr. Abrahamson to show the trend to- 
ward a smaller percentage of profit on 
a larger volume of business. 

Times Have Changed 

Times have changed in the insurance 
business. The public has become essen- 
tially claim minded. The situation is 
recognized by business men and there 
has been a terrific growth in the casualty 
field as a result. 

“The casualty companies are not keep- 
ing pace with the needs of the business 
as rapidly as I should like, but at least 
there is some progress,” Mr. Abraham- 
son commented. “Fire companies, real- 
izing that something of a_ saturation 
point had been reached in straight fire 
insurance, have considerably broadened 
the scope of their activities and are con- 
stantly broadening forms of coverage 
and devising new ones.” 


Three Changes in Business 


Three changes in the insurance busi- 
ness were pointed out by Mr. Abraham- 
son: 

(1) The insurance buyer who 14 years 
ago was content with fire insurance only 
now fully realizes the other hazards and 
considers those coverages just as neces- 
sary. 

(2) Although he realizes he must pay 
more to properly protect himself, the 
buyer necessarily is scanning pre- 
mium cost: he is looking carefully into 
just w hat he is getting for his premium 
and he is checking into the strength of 

(CONTINUED ON PAGE 30) 





Rutherford, Lewis Stir 
Interest in Fidelity Line 


St. Louis Sales Conference 
Proves Highly Successful— 
450 Attend Dinner 


Addressing the evening session of the 
fidelity sales conference of the Surety 
Underwriters Association of St. Louis, 
Paul Rutherford, president of Hartford 
Accident, asserted that the investigation 
or loss prevention end of the fidelity 
business is a most important factor to 
the employer. Prevention of a loss is 
far more to be desired than the pay- 
ment of a loss. 

With Mr. Rutherford, president of 
Hartford Accident, and Martin Lewis, 
president of the Towner Rating Bureau, 
as headline attractions, the sales con- 
ference attracted an attendance of bet- 
ter than 450 at the dinner and 350 at 
the afternoon session. It served to con- 
centrate attention on the fidelity line 
of a large number of producers and the 
objectives of the promoters were well 
advanced. In addition to St. Louisans 
the gathering was attended by a number 
from Chicago, Kansas City and south- 
ern Illinois. 


Dinner Meeting Stimulating 


meeting was a _ particu- 
larly stimulating event. John L. Patter- 
son, St. Louis manager oi Massa- 
chusetts Bonding, and president of the 
Surety Association, presided and turned 
the session over to Walter C. Ploeser 
of Ploeser, Watts & Co., who is re- 
garded as the dean of the fidelity busi- 


The dinner 


ness in St. Louis. Among the lumi- 
naries that were introduced were NF 
Dillard Hall, assistant agency director 


of United States Fidelity & Guaranty, 
one of the afternoon speakers; Earl S. 
Wilson, manager fidelity department of 
Maryland Casualty; A. L. Carr, vice- 
president National Surety; Herbert 
Linn, vice-president Central Surety; 
H. L. Dunn, vice-president, and Edgar 
F. Foster, assistant secretary Fidelity 
& Deposit. 

Mr. Lewis was introduced by Em- 
mett M. Myers, vice-president Fidelity 
& Deposit at St. Louis, and Mr. Ruther- 
ford was introduced. by Carl Lawton of 
Lawton, Byrne, Bruner Agency. 

Mr. Patterson presided at the after- 
noon session. The first speaker was 
Mr. Hall, who gave substantially the 
same talk that made such a big hit at 
the recent annual convention of the 
Ohio Association of Insurance Agents. 
The others were Henry Bush, St. Louis 
manager U. S. & G.; Mr. Ploeser, 
and Fred H. Doenges, St. Louis man- 
ager of Fidelity & Deposit. 

“We have developed interesting cases 
from our investigations,” Mr. Rutherford 
declared. “For example, we received 
an application which indicated that the 
applicant had formerly been employed 
as a bookkeeper in the federal peni- 
tentiary at Atlanta and which gave as 
the reason for leaving that he was of- 
fered more salary by another employer. 
Our investigator found that it was true 
that the applicant had been a very ef- 
ficient bookkeeper, but it developed that 

(CONTINUED ON PAGE 30) 





Towner Bureau Head Cites 
Vast Opportunities That 
Exist in the Field 


In 
Lewis, 
3ureau, 
ference 
of the 


forthright manner, Martin W. 
president of the Towner Rating 
addressing the fidelity sales con- 
at St. Louis, pointed out some 
considerations that distinguish 
fidelity rate making, emphasized the 
service element in the fidelity contract 
and called upon the producer to do his 
part to see that his assured carries ade- 
quate amounts of coverage. 

A problem is created in fidelity rate 
making, according to Mr. Lewis, be- 
cause of the lack of any standard which 
would presume to fix the amount of 
coverage which an assured should or 
must purchase. The absence of any 
definite yardstick representing minimum 
amounts of coverage has tended to 
create a serious problem rate-wise. Two 
concerns having comparable staffs of 
employes time after time will purchase 
coverage in different amounts, one on an 
obviously inadequate basis and the other 
passable, yet the rate for both concerns 
is based upon the same fundamental fac- 
tors. A loss in one case would be total, 
in the other partial, yet both should 
carry the same amount of coverage. 


Correction of Under Insurance 


Correction of under-insurance in the 
fidelity field is the duty of the producer, 
company and rating bureau. When as- 
sured carry adequate amounts, the re- 
sults will be reflected in the general ex- 
perience and the over all premium 
charge could be reduced. 

Another problem in fidelity is the hid- 
den or undiscovered loss. The surety 
company never knows from day to day 
what its actual loss experience is. It 
knows nothing about the vast majority 
of fidelity losses that have been sus- 
tained but are still undiscovered. A 
mere statement of premiums and losses 
does not reflect a true loss ratio, because 


undiscovered losses, still recoverable 
under the bond, cannot be actually 
known until the surety’s liability has 


definitely expired by the terms of the 
bond and the statutes of the state in 
which the risk is located. That does 
not take place until the bond has ac- 
tually been canceled and the time limit 
to discover loss has expired. The bulk 
of fidelity losses that are paid by surety 
companies do not represent stealings 
within the premium year but cover a 
period of several years. 


First Call on Salvage 


Another factor affecting fidelity rate 
making is the practice of issuing bonds 
containing a provision giving to the 
assured the first call against any salvage 
recovery made where the amount of loss 
sustained by the assured was greater 
than the amount of the bond. This is 
a valuable service to the assured but 
diminishes the surety’s own salvage re- 
covery. 

There is no mathematical formula that 

(CONTINUED ON PAGE 37) 





Waters Sponsors 
New Scheme for 
Automobile Rating 


Texas Commissioner Pre- 
sents His Plan to Com- 
mittee on Casualty 


DALLAS—A plan for complete re- 
vision of the present method of gather- 
ing automobile insurance experience for 
rate making purposes, that would in 
effect supplant the work now done by 
the National Bureau of Casualty & 
Surety perigee will be advocated 
Casualty Commissioner R. G. Wat- 
ers of Texas at the mid-year meeting 
of the National Association of Insur- 
ance Commissioners at Edgewater Park. 
Miss., this week. 

Mr. Waters has prepared alternate 
resolutions, to the end that the nation- 
wide statistics will reflect the experience 
of both stock and cooperative carriers, 
which he will present to the associa- 
tion’s committee on casualty and surety. 

Pointing to the effective work done 
by the National Council on Compensa- 
tion Insurance in gathering nationwide 
statistics for compensation rate making, 
the first resolution requests the National 
Council to increase its scope so as to 
include the collection of automobile ex- 
perience on a national basis and the 
promulgation of rate thereon. 


Wants Automobile Rates Studied 


The second resolution prepared by 
Mr. Waters raises the doubt as to 
whether automobile rates are now be- 
ing dev rs ge on a proper basis and pro- 
posed that the convention authorize a 
special committee to study the question 
of automobile rates and to consider the 
advisability of establishing, under the 
sponsorship of the convention, a na- 
tional non-partisan rating organization 
for all lines of automobile insurance 
similar in form to the National Council 
on Compensation Insurance, such spe- 
cial committee to report at the 1940 an- 
nual meeting of the association. 

The first of these resolutions would 
also change the present method by 
which the commissioners’ association is 
represented on the National Council on 
Compensation Insurance. 


Would Change Committee Plan 


Under the present system, the Na- 
tional Council is composed of three rep- 
resentatives of mutual companies,*three 
representatives. of stock companies and 
a seventh member who is designated by 
the commissioners association as _ its 
representative but who is paid by the 
council for his services. Under Mr. 
Waters’ plan this seventh member would 
be replaced by a committee of three 
members of the National Association 
of Insurance Commissioners who would 


by 


constitute the association’s National 
Council committee, the chairman of 


which committee would be ex-officio 
(CONTINUED ON PAGE 38) 
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Olp Pesshient a 
Two Companies 


Heads Great Lakes Cas- 
ualty, Dearborn National— 
Crawtord Resigns 


Armstrong Crawford has resigned as 
president of Great Lakes Casualty and 
as vice-president of Dearborn National, 
the companies that are affiliated with the 
David Broderick organization of De- 
troit. Mr. Crawford is succeeded as 
president of Great Lakes Casualty by 
M. Robert Olp, who has been the vice- 
president of Dearborn National. Mr. 
Olp becomes president of Dearborn Na- 
tional, a position that has been held by 
Mr. Broderick, who becomes chairman. 
Mr. Broderick is also chairman of Great 
Lakes Casualty. 

Mr. Olp’s earlier experience was with 


Queen. Then he served for 12 years 
with Travelers Fire. In 1937 he went 
with the Broderick organization, becom- 


ing vice-president of Dearborn National. 
In 1938, he was elected vice-president of 
Great Lakes Casualty. 

Additional capital and surplus in the 
amount of $150,000 has been paid into 
Great Lakes Casualty in contemplation 
of its expanded operations. 

Mr. Crawford was connected for many 
years with Central West Casualty of 
Detroit and was its Chicago manager, 
later going to the head office. When 
Central West Casualty got into difficul- 
ties in the midst of the depression, Mr. 
Crawford assumed the leadership in put- 
ting through a reorganization similar to 
that which was effected in the old Na- 
tional Surety. He caused to be organ- 
ized Great Lakes Casualty, which re- 
insured the acceptable business of Cen- 
tral West Casualty. The stock of Great 
Lakes was held by the commissioner 
for the benefit of creditors of Central 
West. The Broderick organization pur- 
chased Great Lakes Casualty from the 
commissioner. 

Mr. Crawford has been greatly inter- 
ested in developing all-risk liability in- 
surance. He is a student of the business 
and has had a valuable experience. He 
has not announced a future connection. 


W. A. Sullivan, insurance commis- 
sioner of the state of Washington, has 
recovered from the effects of the recent 
automobile accident that he suffered, 
and he is attending the mid-winter 
meeting of the National Association of 
Insurance Commissioners at Edgewater 
Park, Miss., this week. 
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Adequate Service at Fair 
Cost Must Be Provided 


Unless the insurance business pro- 
vides competent service, which means 
adequate service at a fair cost, the public 
will lose confidence in it, D. M. Woods, 


Jr., of Childs & Wood, Chicago, de- 
clared at a meeting of the Insurance 
Club of Chicago. 


“Analyzing policies is only one step,” 
he said. “Without research it is like a 
doctor prescribing after looking at bot- 
tles of medicine which another doctor 
has already prescribed. You must de- 
termine the hazards to which the as- 
sured is exposed and then decide 
expertly what coverage is needed.’ 

Using a good sized casualty 
which was inadequately serviced, as an 
example, Mr. Wood told how proper 
analysis and research provided adequate 
coverage at a premium saving without 
the help of a so-called cut rate company. 


risk 


Casualty Covers Involved 


Involved were liability, elevator, work- 
men’s compensation and occupational 
disease covers. 

The assured had a main manufactur- 
ing plant with fairly spacious grounds 
on which were also located outlying 
houses and a railroad siding. In addi- 
tion, there was a branch plant in another 
city and a sales office in still another. 

One day a broker walked into Mr. 
Wood's office and dumped a handful of 
policies on his desk to be analyzed, and 
it was a revelation to see some of the 
numerous ways in which such coverage 
could be wrongly written. 

At the main plant, despite a warranty 
to the contrary, it was found that the 
assured operated a switchtrack. There 
was a locomotive crane which shunted 
cars on the tracks, but the insurance did 
not cover vehicles while operating off 
the company premises. 

In addition, the assured had two side- 
track agreements with the railroad in 
which he agreed to assume liability for 
injuries to others than his employees 
at a high premium—but his insurance 
did not even cover his own employees. 

At this point Mr. Wood emphasized 
that contractual liability covers legal 
liability and must be endorsed for as- 
sumed liability. Most such endorse- 
ments do not apply to employees but 
may assume liability for their injuries 
outside of workmen’s compensation. 

3ecause the premiums on the side- 
track agreements coverage seemed un- 
expectedly high, it was thought that 
there was a stringent hold harmless 








clause or improper clearance hazard on 
the sidetrack. The agreements were 
examined with the intent of reducing 
the liability and it was found that the 
tracks covered had been torn up 10 
years previous and the assured had been 
charged for a non-existent risk. The 
present agreement with the railroad has 
no hold harmless clause. 

Property damage was carried on nine 
elevators, excluding from liability dam- 
age to property owned, leased or occu- 
pied by the assured. On inquiry it was 
found that only the assured’s property 
was carried on the elevators and that it 
couldn’t be seriously damaged. Chang- 
ing the policy to fit the situation netted 
a savings of $90. 

An elevator in a vacant building was 
not covered at all. Insurance was ap- 
plied to provide liability protection 
while out of use. 

The limits of the policies were ex- 
amined and found to be _ insufficient, 
being only 10/20. They were raised. 


Written on Three Year Basis 


The policies covering contractual and 
elevator liability were then written on 
a three year basis, saving 12% percent 
in premiums. 

At the branch plant, which was 
leased to another manufacturer, it was 
found that the assured was paying rates 
based on his occupancy. That was cor- 
rected and the liability reduced. 

The sidetrack cover didn’t protect em- 
ployees and the cover on elevators had 
to be reduced because they were not 
used by the assured. <A three year 
policy was then written saving the as- 
sured 12% percent. 

At the sales office it was found that 
the assured leased only three of the five 
floors in the building but had been 
charged for the entire occupancy be- 
cause under the lease the assured as- 
sumed liability for the premises and 
elevator. The landlord had been listed 
as an additional assured. 

The policy was faulty because it 
didn’t cover injuries to employes of the 
assured or the landlord. The landlord, 
probably without his knowing it, was 
subject to the policy conditions. Certain 
actions by him could have voided the 
coverage. Furthermore, he was entitled 
to return premiums or to dividends if 
the insurance was in a mutual. 

What was needed was a contractual 
liability endorsement, which was written 

(CONTINUED ON PAGE 40) 
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Velen Sudiemes 
Omnibus Cover 


Tells Farm Insurance 
Groups of Need for 
Casualty Protection 
The 


broaden 


tendency in recent 

the coverage in automobile 
and other forms of casualty insurance 
by making them as comprehensive as 
possible, was heartily endorsed by V. N. 
Valgren, Farm Credit Administration, in 
speaking before the insurance section 
at a meeting of the American Farm 
3ureau Federation in Chicago. 

“The extension of the liability cover- 
ages in automobile insurance, for ex- 
ample, to protect the assured and mem- 
bers of his family in the occasional driv- 
ing of a borrowed car and in driving of 
a replacement car for a limited period 
pending the transfer of the insurance 
to the new car, seems to me reasonable 
and desirable,” he said. “Such exten- 
sions help to plug up the holes in the 
coverages against possible serious loss 
and therefore help to give the real pro- 
tection that the assured has attempted 
to provide for himself.” 


All Loss Indemnification Abused 


On the other hand, he said the cur- 
rent tendency to assume and to in- 
demnify for all losses, however small, 
providing they result from stipulated 
hazards, seems to be an abuse rather 
than a proper use of insurance prin- 
ciples. The resulting increase in insur- 
ance costs makes it much more difficult 
for farmers and others of limited means 
to provide themselves with as many 
forms of real and worth while insur- 
ance protection that they need and 
ought to have. 

Mr. Valgren said casualty insurance 
for farmers as a business of any con- 
sequence is a relatively new develop- 
ment. A generation ago the ordinary 
farmer considered himself well insured 
if he had his buildings and personal 
property covered against loss by fire 
and perhaps windstorm. If in addition 
he carried a life insurance policy for 
$1,000 or $2,000, he was inclined to 
think that he had gone the limit in 
providing himself and his family with 
insurance protection. 


Advent of Auto Creates Needs 


The advent of the automobile and 
truck on the farm caused many if not 
most farmers to include among their 
insurance needs at least one form of 


years to 


casualty coverage—namely automobile 
insurance. 

Donald Kirkpatrick, general counsel 
American Farm Mutual Federation, 


spoke on “Should the farm bureau make 
available to farm people a full line of 
needed insurance services?’ He de- 
clared farmers’ are different and the 
farmer ought not to bear the cost of in- 
surance for the man in urban centers. 


Other Speakers 


Other speakers at the insurance con- 
ference included P. E. Edwards, man- 
ager Farm Bureau Mutual Insurance of 
Indiana, “Automobile Insurance in the 
Farm Field;’ L. A. Taylor, assistant 
secretary Ohio Farm Bureau, “Where 
Are We Going in the Farm Fire Field?’ 
and Howard Reeder, actuary Country 
Life, Chicago, “The Farm Family as a 
Life Risk.” 

A panel discussion on problems and 
benefits connected with insurance for 
farmers was conducted, with various 
mutual insurance men from all parts of 
the country taking part. 


E. *. Butler of Newark in New Post 


A. Butler has joined Trinity Uni- 
mF as New Jersey state agent with 
headquarters at 830 Broad street, New- 
ark. He was formerly agency manager 
for Pennsylvania Indemnity in New Jer- 
sey. 
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Schofield, Turner 
Are Tackling Cost 
Control in Chicago 


Hold Meeting with 
Local Managers—Arrange 
Permanent Quarters 


The. branch managers in Chicago of 
companies that are members of the cas- 
ualty and surety acquisition cost con- 
ferences went into session Wednesday 
afternoon with E. J. Schofield and 
George E. Turner to consider the situa- 
tion surrounding the acquisition cost 
control measures that, by their terms, 
became effective for Chicago and Cook 
county, Dec. 1. Mr. Schofield is chair- 
man of the two conferences in New 
York and Mr. Turner is the newly ap- 


pointed administrator of the conferences 
for Cook county. 

Mr. Schofield intends to remain in the 
city throughout the week and perhaps 
will be there part of next week. Mr. 
Turner has now gone to Chicago per- 
manently. The committee of company 
executives that was to have accompa- 
nied Mr. Schofield and Mr. Turner to 


Chicago did not make an appearance 
there. 
May Confer With Agents 

Leaders in the Chicago Insurance 


Agents Association have been in touch 
with Mr. Schofield and the idea of hold- 
ing a meeting with him has been dis- 


cussed but no definite arrangements 
made. The Insurance Brokers Associa- 


tion of Illinois has taken no definite ac- 
tion, on the theory that the companies 
have as yet taken no step to reduce 
commissions to brokers. Whether the 
brokers can agree among themselves on 
a position remains to be seen. Some of 
the brokers who maintain independent 
quarters feel that under the rules they 
should be permitted to receive regional 
agents’ commissions but the association 
has a very large proportion of its mem- 
bership in brokers who are housed in 
company and general agency offices, and 


they are not entirely in favor of that 
proposal. 
Mr. Schofield and Mr. Turner have 


been conferring with numerous individ- 
uals, canvassing the situation in all 
phases. Although one or two compa- 
nies report that they have already ter- 
minated a few excess commission deals 


with brokers, most of the companies 
have as yet taken no action to get in 
line with the rules. 
Sentiment for Relief Rule 

So far as surety is concerned, the gen- 
eral agency situation is still open, be- 
cause there is a relief rule and, until 


applications for relief are finally passed 
upon, it canont be said that any com- 
pany is out of line. There is a good 
deal of sentiment among Chicago com- 
pany managers for the adoption of a 
relief rule in respect of casualty insofar 
as general agency quota is concerned. 

Mr. Schofield and the company man- 
agers decided that it would be wise to 
have a single meeting of the managers 
to discuss both the casualty and surety 
situation rather than go through the mo- 
tions of holding two meetings. 

Mr. Schofield and Mr. Turner are 
looking into office space and they expect 
to make a decision as to the permanent 
headquarters of the Cook county ad- 
ministrator before the end of the week. 

The Chicago Insurance Agents Asso- 
ciation at its luncheon meeting Tuesday 
discussed the casualty acquisition cost 
situation at length but arrived at no 
position. It was reported that neither 
Mr. Schofiefd nor Mr. Turner had made 


LITTLE ROCK—With the threat of 
federal supervision and _ investigation 
and the possibilities of a movement 
seeking the abolishment of the agency 
system in the background, the major 
responsibility of every agent is to do his 
individual part in his own community to 
create a favorable public opinion re- 
garding the casualty business, G. 
Mallory, Aetna Casualty claim attorney 
in Little Rock, declared before the Ar- 
kansas Association of Insurance Agents 
meeting here. The best way to ward 
off attacks from outside the business is 
an intelligent cultivation of better pub- 
lic relations. Every satisfied policy- 
holder will be a supporter of the busi- 
ness. 

In developing the theme of his talk, 
which was the responsibility of an 
agent to his casualty company, Mr. 
Mallory said the first responsibility is 
loyalty, developed through long associa- 
tion, understanding, fair treatment and 
mutual respect and confidence. The 
agent serves his company either well 
or poorly by the manner in which he 
conducts his local business. His first 
duty is to know the provisions of the 
policies that he sells. The company has 
issued the policy, fixed the rates and 
commissions and expects to provide the 
policyholder who pays the premiums 
with all the protection that the terms 
afford. The rates are based upon the 
amount of protection and the experi- 
ence. 


No Misrepresentation Tolerated 


No matter how stiff the competition, 
there should be no misrepresentation. It 
is the agent’s solemn duty to explain 
clearly to his client just what he is buy- 
ing so as not to let any misunderstand- 
ing arise. In the sale of many policies 
it is also most advisable to explain what 
the policy does not cover. It is a 
notorious fact that most people do not 
read their policies, so it is the duty and 
responsibility on the part of the agent 
to see that his client knows what is 
being sold to him. Many clients simply 
tell agents in a general way what they 
want and rely on them to provide the 


coverage. When a loss occurs the 








overtures looking towards the hold- 
ing of a meeting with agents, although 
Mr. Turner personally had called upon 
some of the agents. 


any 
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Favorable Public Opinion 
Depends on Agent's Service 


assured may learn that he is not insured 
and antagonism develops. The agent 
loses a client and the business has an 
active and outspoken critic. In cases 
where the assured has not proper cover- 


age, it is not the claim department’s 
responsibility. Although the _ policy- 
holder should have read his contract, 


the responsibility in reality reverts back 
to the agent. 


Emphasize Deductible Features 


When an agent sells a deductible 
automobile collision policy, for exam- 
ple, he should emphasize the deductible 
teatures or there may be grief later on. 
If an agent writes a safe burglary pol- 
icy and the safe is entered by manipu- 
lation of the combination or because it 
was left unlocked without any force 
being applied, the client may be as- 
tounded that his loss is not covered. 
These and other misunderstandings can 
be avoided if proper precautions are 
taken in the beginning, Mr. Mallory 
stated. 

The doctrine of caveat emptor, or let 
the buyer beware, never applies to the 
sale of insurance policies. The agent is 
charged with the heavy responsibility to 
see that every client knows what he is 
getting and also that he knows what he 
is not getting when he receives his 
policy. 


Better to Lose Sale 


A policy understandingly sold is the 
greatest asset an insurance agency can 
have. It is far better to lose the sale 
of a policy than to have the friction and 
recrimination that may follow misunder- 
standings of coverage that do not come 
to light until the loss occurs. 

Servicing is an important duty of an 
agent. He should advise of changes in 
coverage and see that all the client’s 
insurance needs are brought to his 
attention. Aid given to foreign assured 
is a good will builder. A motorist may 
be involved in an accident in another 
state and he gets in touch with the near- 
est agent of the company in which he 

carries his insurance. Aiding and advis- 


ing such a person and getting him in 
touch with the nearest claim office, 
creates favorable public opinion. 

A prime responsibility to his client, 


and therefore to his company, is that the 

agent do his full part at the inception 

of a claim. It is not enough simply 
(CONTINUED ON PAGE 30) 








T. N. Bartlett 


Advocates 0. D. 
Schedule Laws 


Maryland Casualty Claims 
Manager Cites Dangers of 
All-Inclusive Statutes 


T. N. Bartlett, manager of the claim 
division of Maryland Casualty, gave a 
talk on the insurance aspects of compen- 
sation for occupational diseases, at the 
industrial health seminar Medical & 
Chirurgical Faculty of Maryland. He 
advocated the schedule type of O. D. 
law. The all-inclusive plan, he said, is 
tikely to give rise to coverage for dis- 
eases which are not truly occupational. 
The language is general, indefinite and 
uncertain. Each commission is required 
to make its own definitions and rulings. 
Much litigation results that is unneces- 
sary and expensive. 

The all-inclusive law is not necessary, 
he said, because most of the truly occu- 
pational diseases are now known as such 
and can be named in the schedule. The 
accident compensation acts are not 
blanket accident policies and neither 
should an O. D. act be a blanket health 
policy, he contended. 


Issue Should Be Kept Distinct 


If industry can stand the cost of health 
insurance and a general health coverage 
is the objective and is deemed advisable 
for all workers, then that issue should 
be kept clear and distinct. When that 
issue is decided a separate statute should 
be considered to give such coverage. 

In regard to accrued liability, Mr. 
Bartlett said that from the insurance 
standpoint it is not practical to insure 
for damage which has already been done 
or for losses resulting therefrom. Even 
if it were possible to insure, industry 
could not afford to pay for such insur- 
ance. Insurance is protection against fu- 
ture hazards and losses. The best solu- 
tion to the problem of accrued liability 
as to silicosis and asbestosis is to pro- 
vide that within a given period after the 
effective date of the act, say 60 or 90 
days, the employer in whose employ- 

(CONTINUED ON PAGE 30) 





Changes in D. F. Broderick Organization 

















M. ROBERT OLP 


M. Robert Olp becomes president of 
Great Lakes Casualty, succeeding Arm- 





strong Crawford, who has resigned. Mr. 


D. F. BRODERICK 


Olp also is made president of the affili- 
ated Dearborn National, taking the place 
Broderick, who becomes chair- 


of D. F. 














ARMSTRONG CRAWFORD 


man. Mr. Olp has been vice-president 
of Dearborn National and Great Lakes 
Casualty. 
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WORKMEN'S COMPENSATION 





New Michigan Setup 
Proposed for Handling 
Compensation 

LANSING, MICH—Chairman 


James G. Shepherd of the Michigan de- 
partment of labor and industry reports 


the department will seek legislation to 
confine its functions to administration 
of the workmen’s compensation act. 
Creation of the labor mediation board 
by the 1939 legislature, he said, has 
created confusion and has made _ it 


necessary that powers of these two bu- 
reaus be separated. Mr. Shepherd fa- 
vors a new name for his department. 
Suggested changes provide that the 
compensation commission be made up 
of five members, all of whom would 
necessarily be lawyers and would be 








given the title of judge. Under the sug- 
gested new setup the commission would 
have the equivalent of circuit court jur- 
isdiction over compensation matters and 
it would be no longer necessary to take 
compensation awards into circuit court 
to convert them into judgments. At 
present this procedure is purely a for- 
mality, Mr. Shepherd emphasized. The 
department chairman also favors turn- 
ing over to the mediation board plant 
inspections, wage claim hearings and 
similar functions now handled by the 
labor department apart from its com- 
pensation activities. 


Another Fund Auditor Convicted 
NEW YORK—Charles De Groot is 
the most recent of the 22 former em- 
ployes of the State Insurance Fund ar- 
rested for reputed fraud in connection 





Presenting An Extended Claim Service 


In ARKANSAS! 


After four years of careful analysis and plan- 
President of 
Arkansas’ Oldest Independent Casualty Ad- 
justers, is pleased now to present to Insurance 
Companies 24 hour investigating and adjust- 
ing facilities which will afford the quickest and 
most economical claim service for casualty 
companies operating in Arkansas and adjoin- 


ning, Lawrence A. Gouldman, 


ing States. 


Seven branch offices, in charge of trained 
claim men, have been opened at focal points 
throughout the State. All operate under the 
direct supervision of the experienced central 
office at Little Rock. The same satisfactory 
service which has made this expansion possible 
will be assured to all clients, as the branch 
managers have been selected for their ability 
and prominence in the respective localities. 


HERE ARE THE 


NEW BRANCH OFFICES: 


FAYETTEVILLE—Tom Pearson, Mgr. 
13! E. Center St. Phone 484 


FORT SMITH—C. G. Stidham, Mor. 


624 Merchants Nat'l Bank Bldg. Ph. 6188 


EL DORADO—John M. Shackelford, Mgr. 
Exchange Bldg. Ph. 248 





TEXARKANA—Chas. A. Wade, Mgr. 
100!/, E. Broad. Ph. 3008J. 


JONESBORO—Jack L. Byers, Mar. 
Frierson Bldg. Ph. 1892 


HELENA—C. L. Polk, Mar. 
409!/, Cherry St. Ph. 175 


HARRISON—T. N. Flinn, Mar. 
Kirby Bldg. Phone 17 


In presenting this new service to the insurance fraternity, we 
publicly express our thanks to the many companies we have 
served, whose loyalty, friendliness, and response to our efforts 
in thelr behalf have not only made this expansion possible, but 
has inspired us with that great desire to afford our clients the 


best claim service in Arkansas. 


Lawrence A. Gouldman Co., Inc. 


Suite 409 Hall Building 


Telephone 2-3121 


LITTLE ROCK, ARKANSAS 


Member National Assn. 


of Independent Insurance Adjusters 





a 





with payroll audits, to be convicted of 
the charges lodged against him. He was 
sentenced to serve from 2% to five years. 
De Groot was convicted specifically of re- 
ceiving $95 from the secretary of the 
William Borea Contracting Co. for falsi- 
fying its accounts, so that it paid a 
smaller premium to the fund than it 
should have done. It was asserted by 
the prosecuting officer that De Groot 
received more than $3,000 a year in 
unlawful fees from 40 other assured 
during the three years of his employ- 
ment by the fund. His salary was 
$1,900. 





Minnesota Rate Reduction 
to Average 5.5 Percent 


ST. PAUL—Compensation insurance 
rates in Minnesota for 1940 will average 
5.5 percent lower than 1939, reducing 
premium income by about $385,000, A. 
H. Kleffman, actuary of the state com- 
pensation insurance board, announced 
this week. The new schedule was ap- 
proved by the board consisting of N. H. 
Debel, Commissioner Yetka and Mr. 
Klefiman. 

The companies had proposed an aver- 
age reduction of 4 percent. The 5.5 
decrease brings the cumulative reduc- 
tion in the past five years to 39.3 per- 
cent. 

The state board retained the 61-39 fig- 
ures for losses and loading expense but 
declined to approve the loss constant 
proposal of the rating bureau. The 
board, however, approved interstate re- 
trospective rating, which was not pro- 
vided when that plan was adopted last 
June. 


Aircraft Compensation Rates 


NEW YORK — Casualty companies, 
in recognition of the superior type of 
aircraft used by the War Department 
in training recruits for its air service 
and the rigid instruction regulations em- 
ployed, have reduced compensation rates 
on that class in all sections of the coun- 
try, differentiating as between the haz- 
ards encountered in flights under gov- 
ernmental direction and those given by 
private concerns or individuals. 


To Discuss Rating Plan 


NEW YORK — When the National 
Council on Compensation Insurance 
holds its annual meeting Dec. 14, it is 
expected the rates committee will report 
on its study of the suggested multi- 
split experience rating plan. As its title 
indicates, the method is a refinement of 
the present experience rating plan, and 
is based on the completed experience of 
three years, instead of five years, as now. 


Ind. Firemen Not Covered 


The Indiana appellate court has en- 
tered a decision that city firemen are not 
covered by the Indiana compensation 
act and are not eligible for benefits. The 
decision was given in a case brought by 
the city of Fort Wayne, contesting a rul- 
ing of the Indiana industrial board. The 
decision is expected to serve as a prec- 
edent. There are a number of similar 
cases arising from other cities in In- 
diana. 








Urge Retailers to Aid 


SAN FRANCISCO—The Insurance 
Brokers Exchange of San Francisco is 
seeking the cooperation of retailers in 
supporting the insurance companies in the 
attack on private carriers by the state 
fund authorities. In its monthly bulle- 
tins the exchange points out that state 
insurance is but one step toward state 
stores. To charges of high expenses of 
acquisition cost, the brokers point to the 
mark-up in retail merchandise. 


Missouri Reduction Approved 


JEFFERSON CITY, MO.—Superin- 
tendent Lucas has signed a formal order 
approving a 12.9 percent reduction in 
workmen’s compensation rates in Mis- 
souri for 1940. Assistant Actuary Mc- 
Dermott estimated the premium reduc- 
tion at $850,000. 











State Fund Sues Doctor 
Because Patient Died 


The State Industrial Commis- 
sion of Utah has filed suit in dis- 
trict court at Provo against Dr. 
L. D. Stewart, physician and sur- 
geon of Payson, Utah, for $25,- 
000. The complaint alleges that 
at a time when the patient was 
not in a fit condition Dr. Stew- 
art performed an operation on 
Howard Wilson, principal of the 
Nebo school district, from which 
he died. Of the total amount sued 
for, $5,972 is to reimburse the 
State Fund for compensation pay- 
ments made to the widow: and 
children. The fund is the insur- 
ance carrier for the Nebo school 
district. 


ASSOCIATIONS 


Mooney Elected 
Albany President 


ALBANY, N. Y.—E. A. Mooney, 
American Surety, was elected president 
of the Casualty & 
Surety Club of Al 
bany at its annual 
meeting. C. Lloyd 
Bowers, Massachu- 
setts Bonding, was 
named _ vice-presi- 
dent; George H. 
O’Connor, Massa- 
chusetts Bonding, 
secretary; S. H. 
McGowan, H art- 
ford Accident, 
treasurer; H. 
Dayton, Bankers 
Indemnity, and H. 
R. Newman, Ocean 
Accident, trustees. 

J. Dewey Dorsett, manager casualty 
department Association of Casualty & 
Surety Executives, discussed “Life, Lib- 
erty and Pursuit of Happiness of the 
Casualty Business in the United States.” 

The association is planning a good 
program for the coming year with the 
leading company executives and promi- 
nent individuals as speakers. 














J. D. Dorsett 





Industrial Surgeon Is Speaker 


DETROIT—Dr. Jacob Manting, in- 
dustrial surgeon, addressed the Novem- 
ber meeting of the Detroit Adjusters 
Association on head and back injuries, 
particularly fractures and concussions, 
and the neuroses that often follow such 
injuries, stressing their implication to 
insurance adjusters. L. J. Robb, chief 
adjuster American Automobile, presided. 





Kansas City Claim Men Elect 


KANSAS CITY—Charles Carr, gen- 
eral counsel Kansas City Public Service 
Company, was elected president of the 
Kansas City Claim Men’s Association, to 
succeed C. A. Bantleon, Central Surety. 
Other officers are E. W. Harris, Travel- 





ers, vice-president, and Walter Fuller, 
Jr., Hartford Accident, secretary-treas- 
urer. 

Casualty Adjusters’ Party 


The Casualty Adjusters Association of 
Chicago will hold its annual Christmas 
party at Hotel Sherman there Dec. 13. 
Members of the Illinois industrial com- 
mission and Chicago Society of Indus- 


trial Surgeons will be guests. James J. 
Hermann, independent adjuster, club 
president, will preside. R. T. Luce, 


Casualty Mutual, past association presi- 
dent and secretary for 14 years, is in 
charge of arrangements. Henry Crosley 
of Glens Falls is the newly elected vice- 
president. 
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St. Louis will be the host city for the 
mid-year meeting of the National Acci- 


dent & Health Association Jan. 25-26. 
The convention committee shown 
here. Above, front row, left to right: W. 
C. Connett, attorney, committee on co- 


is 


operation with chamber of commerce 
and attorneys; W. W. Cole, General 
American Life, program; George L. 
Dyer, Jr., Columbian National Life, 


chairman executive committee and third 
vice-president National] association; 
Leigh Turner, Ocean Accident, hotel 


j reservations, Frank Myers, Aetna Cas- 
| ualty, reception and hospitality. 


| Upper row, from left: Frank Vesser, | 
Mc- | 
H. Markham & Co., | 


Reliance Life, publicity and press; 
Millan Lewis, W. 
special guests; William Weld, Charles L. 
Crane Agency Co., executive committee; 
Sidney Altman, Metropolitan Life, reg- 
istration; Fred H. Rein, manager St. 
Louis convention and publicity bureau; 
Ogden Brown, Western Insurance Re- 
view; J. Russell Peacher, United States 
Fidelity & Guaranty, exhibits. 





Bureau May O.K. 
50-50 Glass Form 


NEW YORK—An investigating com- 
mittee of the National Bureau ot Cas- 
ualty & Surety Underwriters has voted 
favorably on the proposal to authorize 
the issuance by member companies of 
the 50-50 plate glass policy. The pro- 
posal now goes to the bureau for final 
action, with indications that a favorable 
vote may be expected. Issuance of the 


_ W. Hobbs Hencots 
on O.D. Rating 


EDGEWATER PARK, MISS.—C. 
W. Hobbs of the National Council on 
Compensation Insurance in his report to 
the National Association of Insurance 
Commissioners at its meeting here, 
dwelt on occupational disease rating. He 
gave a history of such rating. 

In the revisions of 1939 the commit- 
tee, he reported, left undisturbed the 





policy, of course, would be restricted 
to those states in which it is permitted 
by the supervising authority. A number | 
of states prohibit sale of the 50-50 form. | 
Pennsylvania just recently issued such }j 
a prohibitory order. 

Whether to sanction use of the 50-50 
policy has been a frequent subject of 
discussion in the bureau for the past 15 | 
years or so. Various studies have been 
made to determine what the effect would 
be upon existing business and the re- 
sults have been subject to various in 
terpretations. Quite a strong element 
in the bureau has resisted the introduc- 
tion of this form but the proponents 
now seem to be in the ascendency. A 
number of non-bureau companies have 
developed substantial plate glass insur- 
ance accounts, largely, it believed, 
because of the competitive advantage of 
the 50-50 form. 


is 


The Oklahoma insurance board has 
rejected a 50-50 plate glass filing. 


Connecticut General in Arkansas 

Connecticut General Life has been li- 
censed in Arkansas for life and health 
and accident. 


Dr. John Meade, executive assistant 
to the director of the department of 
labor of the state of Illinois, will speak 
on “Unemployment Compensation” at | 
a meeting of the Casualty Underwriters 
\ssociation of Chicago, Dec. 12. The 
dinner will be in the Yankee grill, Field 
building. 





general loading of 1 cent on rates not 
in excess of 50 cents and 2 cents on all 
others. Specific loadings were elimi- 
nated on 17 manual classifications. They 
had generally low loadings but were 
sizable classifications to some degree. 

The present method of rating occu- 
pational disease is not merely a tem- 
porary expedient, he said, but must be 
viewed as one would view any perma- 
nent rating device. The present revi- 
sion, he added, seems a step in the right 
direction and in view of the considerable 
amounts of payroll in which the specific 
elements have been eliminated alto- 
gether, there is probably somewhat in 
excess of an average 25 percent reduc- 
tion in the specific elements. 


Compensation Cut in Mass. 


An average reduction of 7.22 percent 
in workmen’s compensation rates in 
Massachusetts has been ordered by 
Commissioner Harrington, effective as 
to new business and renewals Dec. 31. 


H. R. Dean, secretary of the Provi- 
dence, R. L., corporation of Starkweather 
& Shepley, was a visitor in Chicago this 
week, conferring with L. D. Stitt, secre- 
tary of the Illinois organization. Mr. 
Dean is adjutant general of Rhode 
Island, having served in that capacity 
under two Democratic and two Republi- 
can governors. He is a brigadier gen- 
eral of artillery of Masachusetts, Con- 
necticut and Rhode Island. 
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TIME MEANS § § § 


Modern merchandising methods require 
goods to be prominently displayed to 
obtain speedy turnover. Sales are lost 
when display windows are rendered use- 


less. 


Speedy plate glass replacements are 
essential. That's why it pays to have 
the American Glass Company, with its 
fleet of speedy reliable trucks, manned 


by experienced drivers and workmen 


“Recognition handle your plate glass replacements. 
merited by 
service” Your service to assureds will be im- 


proved through our service to you. 


for SPEED and DEPENDABILITY 
phone MOHAWK 1100 


Gocstinaie 


1O030°42 NORTH BRANCH STREET: CHICAGO 
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FIDELITY AND SURETY 





Important Bids 
Soon to Be Opened 


NEW YORK—Within the next two 
weeks bids will be received by various 
divisions of the federal government for 
construction work on a number of large 
public projects and contract bonds will 
be required from the successful bidders. 

The United States engineer’s office at 
Los Angeles will open bids Dec. 14 for 
furnishing labor and material, and per- 
forming work in the construction of the 
Sepulveda Dam, and pertinent work on 
the Los Angeles river, at Los Angeles. 
The estimated cost will be in excess of 
$2,500,000, and the time figured for com- 
pletion, 720 days. Performance bond of 
50 percent of the contract price, and 
payment bond of $2,500,000 must be 
furnished. The premium unit rates for 
the coverage per M for term is $12 for 
the first $2,500,000; $11.50, for the next 
$2,500,000; $11, for the third $2,500,000, 
and $10 for excess over $7,500,000. 

On the following day the engineer’s 
office at Dallas, will receive bids for 
the construction of the outlet works of 
the Dennison Dam, on the Red river 
work, which it is figured, will cost more 
than $2,500,000, and will consume 800 
days for completion. Here a perform- 
ance bond of 50 percent of the contract 
award must be furnished, together with 
a payment bond of 40 percent. 

The third project to be considered, 
likewise Dec. 15, will be that for the 
construction (except elevators) of the 
United States Appraisers’ Stores & Im- 


migration Station, at San Francisco. 
Proposals are to be received by the 
Public Buildings’ Administration, Fed- 


eral Works Agency, Washington, D. C. 
The required performance bond has 
been fixed at 50 percent of the contract 
figure, and the payment bond at 40 per- 
cent. 

The premium rate in both the two 
latter projects is the same as that an- 
nounced for the Sepulveda Dam propo- 
sition. 

The fourth and largest project to be 
considered, and bids for which will be 
received by the Bureau of Yards & 
Docks, Navy Department, Washington, 
Dec. 20, is for the building of two con- 
crete dry docks at the navy yard, Pearl 





Harbor, Hawaii. For this work per- 


' formance bond of $3,000,000 will be de- 


manded, together with a payment bond 
of $2,500,000. It is figured the time re- 
quired for the completion will be 990 
days. The premium rate is $13.05 for 
the first $2,500,000; $12.50 for the next 
$2,500,000; $11.96 for the third $2,500,- 
000, and $10.88 for the excess over 
$7,500,000. 


Settle 60 Missouri Liquor 
Bond Suits; To Press Others 


JEFFERSON CITY, MO—Follow- 
ing a recent decision of the Missouri su- 
preme court, 60 liquor bond forfeiture 
suits against the Reserve Mutual Cas- 
ualty of Kansas City were settled for 
$26,000 following a conference between 
Attorney-General McKittrick, Walker 


Pierce, liquor control supervisor, and 
J. J. McGee, treasurer of Reserve Mu- 
tual. 


In two suits, which were regarded as 
test cases, the supreme court ruled that 
the state may recover in full the $2,000 
faithful performance bonds of liquor 
dealers in case the dealer violates either 
the liquor law or state liquor regula- 
tions. 

The attorney-general will continue to 
prosecute 101 other suits under the 
$2,000 faithful performance bond, pend- 
ing in various circuit courts. In many 
cases these suits involve bonds furnished 
by other surety companies. Some in- 
volve personal sureties. 

The Reserve Mutual 
over 600 faithful performance bonds 
over the state, almost all that it had 
outstanding, and other surety companies 
are understood to be doing the same 
thing. 


has cancelled 


Surety Agents Exonerated 
NASHVILLE, TENN.—Charges by 
Governor Cooper of collusion in state 
highway bidding by out-of-state con- 
tractors, involving Tennessee surety 
agencies, have been proved unfounded 
in an investigation by Charles D. Sneed, 
district engineer for the U. S. Bureau of 
Public Roads. In his statement suggest- 
ing possible irregularities Governor 
Cooper intimated that such irregularities 
might be traced to agents of the bonding 


companies serving as agents for foreign 


contractors in obtaining information 
about proposed projects. 
Continental Casualty Bond 


The Continental Casualty wrote a 

$3,600,000 bond for the Michael Ponta- 
relli & Sons construction firm covering 
the filtration plant at 79th street in Chi- 
cago. 


Maryland Takes Over Contract 

A Philadelphia construction company 
recently abandoned work on two ware- 
houses at the new deepwater terminal 
in Richmond, Va., representing an out- 
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lay of approximately $430,000, leaving 
it 20 percent complete. The Maryland 
Casualty, surety, has arranged for a 
Richmond contracting firm to complete 
the job. 


Cleveland Round Table Session 

CLEVELAND—tThe Surety Associa- 
tion of Cleveland held a round table dis- 
cussion of competitive conditions in the 
state, the contract bond situation and 
fidelity bonds in general The associa- 
tion also considered plans for the coming 
year. 


The Surety Association of Pittsburgh 
will hold its Christmas party Dec. 19. 











ACCIDENT AND HEALTH 








BMA Traces First Three 
Decades in Handsome Book 


Business Men's Assurance has pub- 
lished a handsome, illustrated volume, 
“The First Three Decades.” It sketches 
the history of B. M. A. from its incor- 
poration, June 28, 1909, in intimate, 
friendly fashion, until 1938 when assets 
were $17,800,142, total income $6,200,157 
and life insurance in force $116,230,104. 
The volume is illustrated in most at- 
tractive style and it is a work of tech- 
nical excellence. There is a full page 
picture of W. T. Grant, the president 
and founder, and there is set forth the 
story of his romantic career. 


Provident Reports 14 Percent Gain 


The accident department of the 
Provident Life & Accident reports a 
gain in volume of 14 percent in October 
over the same month last year. This 
was the sixth consecutive month in 
which gains had been made. 


New Association in Jacksonville 


A local accident and health associa- 
tion, which will be affiliated with the Na- 
tional Accident & Health Association, 
has been organized in Jacksonville, Fla. 
The officers are: President, Cecil B. 
Lowe, General Accident; vice-president, 
Ben W. Balay, Inter-Ocean Casualty; 
secretary, B. A. Gilbert, North Ameri- 
can Accident; treasurer, Willie Rosen- 
burg, Pacific Mutual Life. 





Spotlighted at Fidelity Sales Conference 








PAUL RUTHERFORD 

At the successful fidelity sales con- 
ference at St. Louis, the dinner speakers 
were Paul Rutherford, president of 
Wartford Accident, and Martin W. 
Lewis, president of the Towner Rating 
Bureau. One of the speakers at the 








MARTIN W. LEWIS 


afternoon session was J. Dillard Hall, 
assistant agency director United States 
Fidelity & Guaranty. 

Mr. Rutherford was introduced at the 
banquet by Carl Lawton of the Lawton, 


Byrne, Bruner agéncy of St. Louis, gen- | 











CARL LAWTON 


eral agents for Hartford Accident. Mr. 
Lawton indulged in some interesting 
reminiscences, recalling the days when 
Mr. Rutherford was stationed in St. 
Louis as a representative of the Fidelity 
& Deposit. 





Moran Bay State Manager 
of Mutual Benefit H. & A. 
The Mutual Benefit Health & <Acci- 


dent will open its Massachusetts state 
office in the New England Power build- 
ing in Boston Dec. 11. F. L. Moran, 
well known in life insurance, has been 
made manager for the state. Mr. Moran 
started with the Metropolitan Life as an 
agent in Boston in 1912 and was with the 
Metropolitan for 25 years. During that 
time he was agency supervisor for six 
New England states and for four years 
was chairman of the production commit- 
tee for metropolitan New York and 
Westchester county and while in that 
position he organized the Metropolitan 
$100,000 Club. For the past two years 
Mr. Moran has been New Hampshire 
state manager of the Mutual Benefit 
Health & Accident. 

Associated with him will be Senator 
E. F. McLaughlin of Boston, former 
member of the Massachusetts legislature 
and for eight years fire commissioner of 
Boston. 

Admission to Massachusetts rounds 
out the association’s territorial opera- 
tions. It is now admitted and operating 
through established agencies in the Dis- 
trict of Columbia, all 48 states, all prov- 
inces of Canada, Alaska and the Ha- 
waiian Islands. 


Minnesota Hospital Unit 
Victor in Litigation 

District Judge Parks of Ramsey 
county, Minn., has entered an order 
sustaining the contention of the Minne- 
sota Hospital Service Association of St. 
Paul that John A. Currie and Norma 
Schleif, who brought an action for an 
injunction and receivership against the 
association, have not the legal capacity 
to sue, that there is a defect of parties 
plaintiff and that the facts stated do not 
constitute a cause of action. The asso- 
ciation is one of the largest institutions 
of its kind in the country. It has 
some 300,000 subscribers. A. M. Calvin 
is executive director. 

The plaintiffs were contract holders. 
Judge Parks concluded that the associa- 
tion was acting merely as an agent for 
the participating hospitals and this fact 
being known to the plaintiffs, they 
cannot sustain an action against the 
agent. The relief prayed for, according 
to the judge, is tantamount to a disso- 
lution of the corporation or an action 
for a foreclosure and it is a well settled 
principle of law that the state only can 
bring such an action. The plaintiffs are 
not stockholders or members of the cor- 
poration but merely subscribers or at 
best contract holders. They might be 
considered to be contingent creditors. 
In no event would they be entitled to 
money relief. At best they are merely 
entitled to services rendered by the par- 
ticipating hospitals. 

If the court should enjoin the associa- 
tion, the plaintiffs might become con- 
tingent creditors for services to be rend- 
ered by the hospitals but this con- 
tingent right, privilege or benefit is done 
away with when the court grants an in- 
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junction because the revenue sustaining 
the service to the subscribers comes di- 
rectly through the payment each year 
made by the contract holders. The 
plaintiffs have not been damaged to date 
and the plaintiffs, by seeking the injunc- 
tion and receivership, are not prevent- 
ing a prospective damage to themselves 
and many others but are creating a sit- 
uation where damage will be done to the 
plaintiffs and others similarly situated. 


Appeal Rehabilitation Issue 


Appeal is being taken by Commis- 
sioner Harrington of Massachusets from 
the decision of Supreme Court Justice 
Levy of New York, who denied the mo- 
tion of Mr. Harrington, as receiver for 
Massachusetts Accident, for a stay of 
proceedings in connection with an action 
brought by Jacob Rosen of New York 


to collect disability benefits of $50 
weekly under a non-can policy issued 
by Massachusets Accident in 1932. Mr. 


Harrington contended that the Massa- 
chusetts insurance rehabilitation law that 
became effective Aug. 12, 1939, gave to 
the New York insurance superintendent 
the right to halt action in New York 
court against Massachusetts companies 
in rehabilitation unless consented to by 
the Massachusetts commissioner. 
Judge Levy stated that the sole ques- 
tion is whether Massachusetts Accident 
is doing business in New York. Em- 
ployes. of Massachusetts Accident did 


have certain limited certificates of au- 
thority in New York and the New 
York superintendent has been desig- 


nated as attorney for service of process 
and those facts constitute sufficient rea- 
son to subject the company to the 
jurisdiction of the New York court. 


New Dentists Special Policy 


The Postal Union Life is 
new “dentists special’ accident and 
health policy, with an occupational 
clause. The annual premium is $50 for 
$1,000 principal sum and $100 per month 
for accidents payable from first day, 
with 100 percent additional for hospital- 
ization. 


Christmas Party in Chicago 

The Chicago Accident & Health As- 
sociation is holding its annual Christ- 
mas party Friday in the penthouse of 
the Morrison Hotel. Charles N. Du- 
bach, Hartford Accident, is in charge. 


issuing a 


Mid-winter Meeting Jan. 31 


The one-day mid-winter meeting of 
the Health & Accident Underwriters 
Conference has been tentatively set for 
Jan. 31 in Chicago. 





Walter McBee, assistant director of 
the St. Louis Group Hospital Associa- 
tion, has been appointed organization 
director of the Oklahoma Hospital 
Insurance Association at Tulsa. 

The American Protective of Philadel- 
phia is now operating on a lodge system 
under the requirements of its fraternal 
charter. It was incorporated in 1909 and 








BOND UNDERWRITER WANTED 
Chicago Branch Office of Stock Casualty Com- 
pany desires thoroughly experienced bond under- 
writer. Exceptional opportunity. Write, giving 
full particulars as to age, experience, salary ex- 
pected, etc. All replies in strict confidence. 
ADDRESS K-85, NATIONAL UNDERWRITER 

175 W. Jackson Blvd., Chicago. 














LIABILITY wh Serene UNDER- 
ER WANT 
Middlewest head rters of t 





has opening for trained liability vill omg All 

inquiries will be held strictly confidential. 

ADDRESS K-86, NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago. 














WANTED 
Experienced payroll auditor for Georgia. 
State qualifications in first letter. 
ADDRESS K-88 


THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd., Chicago 





formerly conducted a life and health and | 


accident insurance business, principally 
among Negroes. It is now writing hos- 
pital and medical service coverage. Dr. 
P. J. Hogan is executive vice-president. 


The annual Christmas dinner party of 
the San Francisco Accident & Health 
Managers Club will be held Dec. 20. 
northeast Iowa 


Fifty-five agents of 


the State Farm companies held an all- | 


day meeting in Waterloo, Ia., under the 
direction of J. M. Briden, district super- 
visor for northeast Iowa. W. D. Steg- 
ner, agency supervisor life division, and 
Louis Kelehan, Des Moines, state 
director, attended. 


PERSONALS 





The Women's Club of the Standard 
Accident head office in Detroit cooper- 
ated this year with the Detroit Goodfel- 
low Fund in making dresses for distri- 
bution by the goodfellows previous to 
Christmas. The club subscribed to pro- 
viding 175 dresses for the goodfellow 
dress campaign, but actually supplied 
over 225, due to the splendid cooperation 
of everybody at the home office as well 
as the members of the club who made 
the dresses. Miss Helen Wilson is presi- | 





| Century 


dent of the Standard Women’s Club and 
Miss Awey MacDonald was chairman of 
the goodfellow dress committee. 


R. H. Olson, safety engineer Mich- 


igan Mutual Liability, -will address 
Michigan hotel employes on “Safety and 
You” at a meeting in Detroit sponsored 


by the safety committee of the Mich- 
igan Hotel Association. 

About 85 friends of W. F. Kenney 
gave him a dinner the other evening in 
recognition of the fact that he has com- 
pleted 10 years as New York claim 
manager of Century Indemnity. He was 
presented with a gift. Before going with 
Indemnity he was connected 
with Maryland Casualty in Boston. 








Home Office 


R. E. McGinnis. President 








Kansas City, Mo. 
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NEWS OF THE CASUALTY COMPANIES 


| were made directors of Connecticut In- 
| demnity, and Louis L. Hemingway and 
| James W. Hook were made directors of 
: | the affiliated East & West. All four 
Indemnity, a | are also directors of Security. 

New Haven | 
$500,000, 
gave as- 
step was 





Connecticut Indemnity 
Capital Raised to $500,000 


Capital of Connecticut 
member of the Security of 
group, has been increased to 
from $250,000. Stockholders 
sent to the proposal and the 





Mellon Indemnity Formed 
to Succeed Mellbank Surety 


taken at a special me¢ting of directors. é 
Connecticut Indemnity, ve Te has made PITTSBURGH — Mellon Indemnity, 
consistent progress since it was founded | recently chartered, has taken over the 


Dela- 


in 1931, is entirely owned by Security. business of Mellbank Surety, a 

A. F. Brooks, vice-president and gen- | ware corporation, which since its organ- 
eral manager of the Southern New Eng- | ization in 1931 has restricted its writ- 
land Telephone Company, was elected a | ings to select classes of surety bonds. 


director of Security at the same mect- Mellon Indemnity is qualified with the 





ing, filling a vacancy created by the | United States Treasury Department to 
death of Victor Roth, who was chair- | write bonds running to the federal gov- 
man. ernment and is licensed in Pennsylvania, 

Julius G. Day and Harry C. Knight | Delaware, Maryland, Indiana and Dis- 





Fnendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained 
a progressive staff of agents throughout the coun- 
try, with whom its relationship has been friendly 
and mutually profitable. 


THE PREFERRED AGENT has the benefit 
of direct contact with the home office—thus giving 
the close personal touch so helpful in agent- 
company dealings. 


Acctdent 


Automobile 


Burglary 
Plate Glass 
Liability 


THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Wilfrid C. Potter, Chairman of the Board Edwin B. Ackerman, President 














ce AMERICAN 
RE-INSURANCE CoO. 


Robert C. Ream, President 
99 John Street New York 


DECEMBER Slst, 1938 


RTOS, |. accccccccscsbecesvcnccsckccgssvee $ 2,000,000.00 
Burplus .....cccccccccccccccccccsecccscccces 4,547,338.93 
Veluntexy Catastrophe Reserve.............-+ 500,000.00 
Reserve for —— CAataspenebadeddeeeseesous 4,574,742.68 
All Other Liabilities..............0..eeeeeeee 2,129,434.74 
TOTAL ADMITTED gs ee 13,751,516.35 


NOTE: Securities carried at $364,875.00 in the 
above statement are deposited as required by law. 
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trict of Columbia. Applications for ad- 
mission in several other states are pend- 
ing. 

Officers of the new corporation are 
largely the same as those of its prede- 


cessor. They are R. K. Mellon, presi- 
dent; F. R. Denton, G. H. Campbell, 
A. M. Scaife and W. M. Smiley, vice- 


presidents; E. B. Clarke, secretary; H. 
A. Phillips, treasurer. 

The new company is expected to be- 
come increasingly active in the bonding 


field. 


Title Is Elaborated 


Title of General Transportation Cas- 
ualty of New York, the company that 
was founded by the Parmelee-Yellow- 
Checker interests, writing taxicab busi- 
ness, has been changed to General 
Transportation Casualty & Surety. 








Capital Is Now $1,000,000 


Merchants Indemnity of New York, 
which is affiliated with Merchants Fire, 
has increased its capital to $1,000,000 
through the sale of 30,000 additional 
shares at $10 per share. The capital 
heretofore has been $700,000. 





Hardware Indemnity in 18 States 


The Hardware Indemnity of Minne- 
sota, which was organized just a year 
ago, is now operating in 18 states. 
Latest states to be entered are Florida, 
Maryland and Idaho. 





Await Word on 
Sate Driver 


Commission Plan 


NEW YORK—A decision has not yet 
been announced by the companies on 
whether they will restore the commis- 
sions on automobile P. L. and P. D. 
business to the scale that was in force 
prior to the introduction of the safe 
driver reward plan. The opinion pre- 
vails in many circles that the companies 
will make this concession. A conference 
was held recently by a company com- 
mitee and representatives of the variot's 
producers organizations. If the scale is 
restored, the producer would be charged 
with return commissions on the amount 
that is returned to policyholders in the 
form of no claims bonuses. 

It is estimated that more than 90 per- 
cent of the policyholders are receiving 
the reward. At present, a reduced com- 
mission percentage is paid against the 
entire initial premium and the producer 
is not charged with return commissions. 
The producer receives a trifle less under 
that plan than if he were paid the old 
commission originally and were charged 
with return commissions, at least at the 
rate at which the safe driver rewards are 
now being earned. The difference is not 
considerable, but a good many of the 
producers have made an issue of it. 
They contend that no matter what the 
explanation, the change represented a 
cut in commisions. 





Mass. Indemnity Conference 


BOSTON — General agents of the 
Massachusetts Indemnity from 20 states 
gathered in Boston on Tuesday, Wednes- 
day and Thursday of the present week 
for an agency conference and round 
table discussions on problems of non- 
cancelable accident and health business. 

J. C. McDonough, vice-president in 
charge of agencies, welcomed the gen- 
eral agents at a meeting Tuesday 
morning and two days were taken up 
with a discussion of sales methods, ex- 
change of ideas and general conference. 

Tuesday evening there was an infor- 
mal get-together dinner and a theater 
party Wednesday evening. 





The United Pacifie of Seattle has been 
licensed in Texas. 

The Michigan department has licensed 
the Celina Mutual Casualty to write all 
lines of automobile insurance. 


CHANGES 





Crockett Resigns 
Standard Accident 
Vice-presidency 


DETROIT J. Crockett has re- 
signed as vice-president and assistant 
secretary of the Standard Accident in 
charge of branch office operation. 

He started with the Standard in the 
personnel department, later became 








A. J. CROCKETT 


office manager and then was placed in 
charge of branch offices with the title 
of assistant secretary. He was elected 
a vice-president in 1933. 

Mr. Crockett went north for the deer 
hunting season, returning this week 
with a fine 14-point buck. He expects 
to announce a new connection shortly. 





Dean Keefer Joins Kemper; 
N. C. Flanagin Advanced 


Several personnel changes in Lum 
bermen’s Mutual Casualty and its affili- 
ated companies are announced... W. 
Dean Keefer, safety engineering expert 
and chief engineer and director of the 
industrial division of the National Safety 
Council, has joined the staff as assistant 
to the vice-president in charge of safety 
engineering. 

N. C. Flanagin, fourth vice-president, 
formerly manager of the business ex- 
tension department, has been appointed 
manager of the newly organized produc- 
tion department. He has been succeeded 
as manager of business extension de- 
partment by J. P. Dobyns, formerly di- 
rector of safety publicity. 

Once with Aetna Casualty 

Prior to joining the National Safety 
Council Mr. Keefer was a safety engi- 
neer for Aetna Casualty and for the 4 
Wheel Drive Auto Company. For the 
past 16 years he has been the chief 
engineer and director of the industrial 
division for the National Safety Council. 

3efore joining the Kemper organiza- 
tion five years ago, Mr. Flanagin was 
with Doremus & Company, advertising 
agency. Mr. Dobyns, who became affili- 
ated with Lumbermens Mutual three 
years ago, was formerly editor of pub- 
lications for the Outdoor Advertising 
Association of America and also served 
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and 
the 


as editor of “Hospital Management” 
with the business department of 
“National Provisioner.” 


Sinnott Atlanta Claim Manager 


Harry I. Sinnott, for the last sgven 
years a supervisor in the claim aivjon 
at the home office of Maryland Casualty 
has been named manager of the south- 
eastern claim division, Atlanta. He suc- 
ceeds Thomas A. Fry, who died Nov. 17. 

Mr. Sinnott has been with Maryland 
since 1925. He has served as an adjuster 
at P ikeville, Ky., Louisville, Jaé¢ksonville, 
Fla., and Nashville. For three years he 
was manager of the Miami claim divi- 
sion. 


Larson Assistant Manager 


B. E. Larson, casualty underwriter in 
the northern department branch office 
of the Commercial Standard in Chicago, 
has been appointed assistant manager 
by K. E. Carpenter, manager. He has 
been connected with the office since 
early last year and has had 10 years’ 
insurance experience. Mr. Larson for- 
merly was with the Chicago Insurance 
Agency, then successively with George 
R. Hess & Co., Independent Under- 
writers, and Engelhard-Krogman & Co. 
of Chicago. His father was the late 
A. E. Larson, who was a well known 
broker. 


Carroll, Lavery in Change 


David J. Carroll, Jr., underwriter and 
Cook county, IIL, special ; agent Hartford 
Accident, stationed at Chicago for about 


13 years, will go to Peoria Dec. 15 to 
take charge of central Illinois as special 
agent. 

Mr. Carroll is succeeded by Rich 
ard J. Lavery, Jr.. who becomes special 
agent in the Chicago “loop.” Mr. Lav- 
ery formerly was underwriter of Stand- 


Detroit and ‘went with 
Accident in Chicago a year 


ard Accident in 
Hartford 


ago. He is a graduate of Morgan Park 
Military Academy and Annapolis, and 
has had seven years’ insurance experi- 
ence. 





McCreary Succeeds Daseke 


William M. Daseke has 
special agent of the American Automo- 
bile in Indiana to take over the C. V. 
Peterson agency, Crawfordsville, Ind., 
which he has purchased, and is succeeded 
as special agent of the American Auto- 
mobile by John McCreary. Mr. Daseke 
who has had considerable local and field 
experience, is well known in Crawfords- 
ville and vicinity. Mis brother, Gus j. 
Daseke, is Indiana state agent of the 
Phoenix of Hartford. 

Mr. McCreary has been in the claim 
department of the Indiana state office of 
the American Automobile for several 
years and knows many agents through- 
out the state. Bryant Livengood has 
succeeded him in the claim department. 


resigned as 


Grothe with Globe Indemnity 


Frank G. Grothe, formerly assistant 
secretary of the Continental Casualty at 
its head office in Chicago, in the under- 
writing department, and then with the 
head office of the Ohio Casualty at 
Hamilton, O., has gone to New York 
City where he is connected with the 
underwriting department of the Globe 
Indemnity. 


Sweeney N. Y. City Manager 
R. W. Sweeney has been appointed 
manager of the New York City office 
of Home Indemnity and the New York 
City automobile department of Home of 
New York. Mr. Sweeney has been op- 
erating as a borough agent and has been 
in the business since 1911. In his new 
position he will be assisted by J. S. 
Mulcare, who has been associated with 
Mr. Sweeney for the past 10 years, and 
by Michael Dallal, who was formerly 
connected with Chester M. Cloud. 


John E. Root, Jr., has joined the John 


Naghten & Co. agency of Chicago as 
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four years 
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as spe- 


For the past 
associated with 
in the same city, 


special agent. 
he has been 
Gwinn & Co., 
cial agent. 


Pink Cites New 


Reinsurance Law 
NEW YORK—Insurance 


domiciled or licensed in this 
had their attention called to 
of the new insurance code 
comes effective Jan. 1, an 
asked by the department to bring such 
reinsurance arrangements they now 
have, or may contract, into conformity 
therewith. 

The amendment was the outcome of 
the famous action of Pink vs. Fidelity 
& Deposit, in which the attempt was 
unsuccessful of the superintendent to 
hold the surety company under a rein- 
surance contract despite the fact that 
the defunct institution had not made ac- 
tual payment under its contract. 

It developed that some companies in 
their reinsurance’ treaties, pledged 
themselves to pay claims to assured in 
the event of the failure of the direct 
writing office. This practice, the de- 
partment holds, is discriminatory, and 
would not be sanctioned under the 
statute. 

The new law provides that no credit 
shall be allowed to any ceding insurer 
for reinsurance, as an asset or as a de- 
duction from liability, unless the rein- 
surance contract provides that the 
liability of the assuming insurer to the 
ceding insurer shall be based upon the 
liability of the ceding insurer regardless 
of the latter’s inability to pay the claim 
under its policy or the loss expenses or 
any part thereof, in the event of in- 
solvency. 


companies 
state have 
Section 77 
which be- 
have been 


as 


Gouldman Adjusting Firm 
Opens Seven Branch Offices 


Lawrence A. Gouldman, widely known 
in insurance circles throughout Arkan- 
sas and adjoining states, announces the 
opening of seven branch offices, which 
have been placed at focal points through- 
out the state, each in charge of trained 
men. Mr. Gouldman has been in the 
adjusting business since graduating from 
Vanderbilt University at Nashville and 
New York University in 1925. He re- 
ceived his preliminary training with Em- 
ployers Liability as supervisor of in- 
vestigators and field superintendent in 
Arkansas. He has been a resident of 
Arkansas for the past 12 years. 

Mr. Gouldman was president of the 
National Association Independent In- 
surance Adjusters in 1937 and °38, and 
a member of the National Conference 
Committee during that same period. He 
is, at present, chairman of the commit- 
tee on casualty and allied lines for the 
National association. 

The opening of seven branch offices 
has been made possible by a reorganiza- 
tion of Lawrence A. Gouldman Com- 
pany, Inc., with all branch office man- 
agers having an interest in the corpora- 
tion. Mr. Gouldman retains the position 
as president and general manager, with 
Tom Pearson of Fayetteville serving as 
vice-president and Chas. A. Wade of 
Texarkana serving as secretary. The 
offices have been opened in response to 
a need for more economical and speedier 
claim service in the state and surround- 
ing territory. 





Edward B. Creighton, 75, president 
and founder of the Eureka Casualty, 
died in Philadelphia. He entered busi- 
ness at Lewiston at age 22 and later 
served as special agent of several fire 
companies. He became secretary of the 
Fire Underwriters Association of the 
Middle Department in 1904, leaving in 
1909 to become insurance manager of 
the Berwind-White Coal Mining Com- 
pany. He helped form the Eureka Cas- 
ualty in 1915. He was a director of the 
Insurance Federation of Pennsylvania. 
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Aggressive Selling 


A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 
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@ Vhe Products Liability Contract 
protects the manufacturer against all 


claims—even freak ones! 


Many manufacturers and their dis- 
tributors fail to realize that misappli- 
cation or misuse of their products does 
not relieve them of liability for per- 
sonal injuries. 


Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manu- 
facturer as well. 


A Products Liability 
Contract underwritten 
by prominent underwrit- 


» RN. 





ers and offered through this organiza- 


tion, provides adequate and comprehen- 
sive protection. against claims of this 
Full will 


on request. 


CRAWFORD « CO., Inc. . 


Ese ‘ cac Tel. Wabash 2637 


type. information be sent 
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aeoune O. D. 
Schedule Laws 


(CONTINUED FROM PAGE 23) 
ment the worker was lasé injuriously ex- 
posed to hazards of the disease, shall be 
liable and the insurance carrier on the 
risk at that time shall be the carrier 
that is liable. Then the provision should 
be inserted that if the disability began 
or death occurred in the first month 
after passage of the act, the maximum 
amount to be paid shall be $500, if in 
the second month, the maximum amount 
to be paid shall be $550, etc., adding $50 
a month until a fixed maximum amount 
is reached. 


Impartial Medical Board 


Any plan providing O. D. compensa- 
tion ound include a provision for the 
establishment of a medical board. This 
should be impartial and the personnel 
experienced in the diagnosis and treat- 
ment of occupational diseases. The ques- 
tion of fact as to whether or not an 
employe has an occupational disease, its 
causal connection with a specified em- 
ployment and its causal connection with 
the disability or death for which com- 
pensation is claimed should remain for 
final determination with the medical 
board. The board should be composed 
of licensed physicians who have had 
training and experience for at least five 
years in occupational diseases, especially 
those that are caused by dusty occupa- 
tions. One of the members should be 
an expert roentgenologist with at least 
five years experience. 

Payments should not take the place of 
or be substituted for prevention, he said. 
By proper education and cooperation, he 
deciared, occupational disease can be 
controlled and generally prevented with 
a greater degree of certainty than the 
control of accidents. The problem re- 
mains primarily with the doctor and the 
engineer. Preventive legislation should 
be specific, definite and certain. 





O. D. LAWS ANALYZED 





T. C. Waters of Baltimore, chairman 
of the Maryland occupational diseases 
commission, in addressing the fall meet- 
ing of the Air Hygiene Foundation at 
Mellon Institute in Pittsburgh, said that 
in the O. D. laws recently enacted there 
is developed a tendency to create med- 
ical boards or medical examiners to as- 
sist the administrative agency in the de- 
termination of the facts of injury and 
the evaluation of the disability. 

Another tendency of recent legislation, 
he said, has been to liberalize compensa- 
tion benefits to employes suffering with 
disabling silicosis or asbestosis. Mr. 
Waters expressed the opinion that these 
amendments are proper. Ultimately, he 
said, there should be no distinction be- 
tween the compensation payable for to- 
tal disability from dust diseases and that 
payable for total disability from trau- 
matic injuries. 


Methods of Prevention 


There has 
in the v 


been considerable activity 
‘arious states to perfect the meth- 


ods of prevention. Bureaus of industrial 
hygiene have been established in 30 
states and in Detroit, St. Louis and Bal- 
timore, 

The public has adopted a saner atti- 
tude with respect to O. D. legislation. 
There are many evidences of coopera- 


employes and state 
the various problems 


tion of employers, 
agencies to solve 
involved. 

New O. D. legislation was enacted 
during the past year by Arkansas, Idaho 
and Maryland and there are now 24 
states and the District of Columbia that 
have such statutes. In New Hampshire, 


Oregon, Tennessee, Texas and Utah, 
commissions have been authorized to 


study the problem and to submit reports 
te the legislatures. Important amend- 
ments have recently been made in the 








O. D. laws of Massachusets, Ohio and 
Pennsylvania. 

Mr, Waters referred to the bill that 
was introduced in Congress to afford 
federal assistance to those states that 
provide compensation for dust diseases. 
He said he objects to such a proposal 
on the theory that its subject matter is 
peculiarly within the profits of state 
jurisdiction, that the plan would make 
the cost fall upon the taxpayers gener- 
ally rather than upon those industries 
where dust hazards exist and that the 
bill as drafted was vague and indefinite 
and grants to the secretary of labor 
broad discretionary powers to approve 
or disapprove of state legislation. 

There were two provisions in the bill, 
which he commended and said are prob- 
ably indicative of the future trend. One 
is the provision for payment of com- 
pensation for silicosis injuries equal to 
compensation for accidental injuries, and 
the other is the prohibition against 
waiver of disability benefits by workers. 


Lower Cost on 
Big Risks Is Urged 


(CONTINUED FROM PAGE 21) 
the carrier. He is demanding a break- 
down of the premium dollar. In addi- 
tion to all this, he has come to accept 
the insurance broker or agent as a neces- 
sity instead of a necessary nuisance. 

(3) The day of the part timer as an 
important competitor is rapidly passing. 
The business is becoming too complex 
for pickup premiums. The legitimate 
insurance agent can definitely justify his 
existence through service decently and 
honestly rendered. If an agent is not 
worth his salt he cannot prove his right 


to his commission and the insurance 
buyer can hardly be blamed if he be- 
grudges it. 
Questions Earnings on Big Risk 

It is obvious that commissions from 
small premium business cannot be re- 
duced, Mr. Abrahamson declared. In 


some lines the commission should be in- 
creased to the agent as he cannot afford 
to devote much time to selling $10 cov- 
erage on a 15 percent commission basis. 
However, if he sells a contract bond 
with a premium of $10,000 and a com- 
mission of $3,000 or even $2,000, he can- 
not honestly say that he has earned it. 
The situation is particularly true if the 
agent is compelled to pay over part of 
his commission to a political sandbagger 
who calls himself an insurance agent. 
The contractor is well aware of this 
situation and the business suffers a loss 
of dignity as a result. 

Mr. Abrahamson declared that there 
should be a material reduction in con- 
tract bond rates, brought about by re- 
duction of both acquisition cost and 
company expense loading. 

Mr. Abrahamson said he cannot hon- 
estly say he earns a $2,500 commission 
on a $10,000 fire premium. The assured 
has a perfect right to ask for a break- 
down of the premium dollar, “and he 
knows, better than myself, that I could 
not have earned it. Under no circum- 
stances can we hope to compete with 
mutuals and reciprocals effectively until 
and unless the companies are willing to 
treat large premium business on a vol- 
ume basis, reduce expense loadings, and 
until the producer is willing to sacrifice 
the fetish of a fixed commission scale 
regardless of the size of the premium.” 


So Situation Solves Itself 


In the casualty field the commission 
situation has practically solved itself be- 
cause in equity rating on large, desirable 
risks both the companies and the pro- 
ducers have realized that the contribu- 
tion must be made by each in order to 
effectively compete with competition. 

Mr. Abrahamson said he had no par- 
ticular quarrel with mutual insurance, 
but does not feel that an agency can 
consistently represent both stock and 
mutual carriers as the theories and prac- 





tices of the two methods of doing busi- 
ness are at total variance. 

If an agent knows his business and 
renders real service through such knowl- 
edge, competition will take care of it- 
self, Mr. Abrahamson declared. 





Favorable Attitude Depends 
on Service Given by Agent 


(CONTINUED FROM PAGE 23) 


tc transmit a report. The agent should 
get the full facts from the assured so 
that the report shall be as complete as 
possible, thus helping to bring about a 
speedy settlement. There are many 
agents who make full and complete 
reports, but unfortunately there are 
some agents who feel all they need to 
do is inform the claim office that the 
assured has reported a loss. They make 
no inquiries and do not check up on 
the information. Although the policy 
provisions require the insured to give 
full information in his first report, it is 
recognized that too much cannot be 
expected from him in this regard with- 
out the aid of an agent. 
Should Explain Situation 

When a claim is 
plainly not covered, 
sured is not aware of it, the agent 
should point this out immediately. If 
this is done then the matter will usually 
end right there. But if the agent re- 
mains silent and simply forwards the 
report to his company, the assured is 
shocked and grieved when he learns 
that the claim is not recognized. The 
assured should not be allowed to be 
lulled into false security until the bad 
news is broken to him by an adjuster 
whose investigation discloses the facts. 

The companies are anxious to give 
every policyholder the full 100 percent 
of protection that he purchased with 
his policy and even more, Mr. Mallory 
declared. 


that is 
the as- 


reported 
although 





St. Louis Conference Proves 
Highly Successful 


(CONTINUED FROM PAGE 21) 


the reason for his leaving was that his 
term as an embezzler had expired. 

“In another case we received an ap- 
plication on a bank employe shortly 
after we had paid a loss of more than 
$160,000 on an official of the bank. We 
were making a thorough check-up to be 
sure that those who remained in the 
organization were entitled to continu- 
ance of our suretyship. Investigation 
developed that the applicant had been 
short in a previous banking position. 
Assuming that we had discovered an 
accomplice we conferred with the bank 
immediately. Much to our surprise we 
were told by the bank that the man we 
referred to was a ‘detective’ who had 
been hired to find out if there were any 
other crooks in the bank, and in spite 
of his past record we were asked to let 


him stay three or four more days to 
finish his work. 
“We are constantly endeavoring to 


provide fidelity bonds as well as other 
forms of insurance and suretyship that 
meet the demands of the insurance buy- 
ing public. We recognize the importance 
of giving full consideration to these de- 
mands and requirements as they are in- 
terpreted to us by the agents and brok- 
ers and as large groups of buyers state 
them to us around the conference table. 
We have made great progress. We 
have as the result of conferences with 
committees of bankers, security brok- 
ers, building and loan associations and 
others developed tailor-made fidelity 
bonds to provide the proper coverage 
for each particular business. 

“Some years ago we saw that the 
large commercial concerns were being 
inadequately taken care of under indi- 
vidual fidelity bonds and even under 
position bonds, so we developed a com- 
mercial blanket bond. As time went on 


favorable experience under these instru- | 





ments enabled us materially to reduce 
the rates. Then we felt that the small 
employers needed this comprehensive 
coverage as well as the large ones and 
we made the commercial blanket bond 
ees to them. 

I do not want you to infer that we 
are entirely satisfied with things as they 
are. Fidelity coverage will, I hope, 
always keep abreast of the times and 
give to the employer the kind of pro- 
tection his business most needs. I am 
hopeful that it will not be long before 
we have a new bond or policy on the 
market which in effect will cover all 
the hazards to which an employer’s 
cash, securities or property may be sub- 
jected by reason of any form of dishon- 
esty or crime. 

“Let me refer to a survey we have 
recently made in our home office. We 
knew that a large market existed for the 
sale of fidelity coverage. We were cer- 
tain that many concerns were carrying 
on their business without any fidelity 
protection whatever and that others had 

a very inadequate fidelity program. How- 
ever, we wanted to prove to our pro- 
ducers that this was not merely our 
opinion but that it was a fact. So we 
wrote to several hundred business 
organizations—manufacturers, all rated 
in excess of $100,000, and we asked 
these people very frankly for certain 
data regarding their fidelity coverage. 
We stated that the replies would be 
held in the strictest confidence; in fact, 


we asked that our questionnaires be 
returned to us unsigned. These ques- 
tionnaires were brief—they simply 


the approximate number of 
employes, the number of employes 
bonded, the positions held by bonded 
employes with the amount of bond on 
each, and what types of bonds were 
carried. Then we asked the concern if 
the subject of commercial blanket 
bonds had ever been brought to their 
attention and when their fidelity cover- 
age was last checked up. The replies 


asked for 


we have received have been illuminat- 
ing.” 
Surface Not Scratched 

Most questionnaires indicated that 


these concerns had no bonding protec- 
tion whatever. 

“To say that the surface has hardly 
been scratched in the face of data of 
this sort is certainly an understate- 
ment,” he declared. ‘“Eighty-two per- 
cent of the concerns to whom we wrote 
had no fidelity protection whatever; 10 
percent had blanket bonds, and 8 per- 
cent had individual or schedule bonds. 

“Every employer, whether ‘he has one 
or more employes, is a prospect for 


fidelity business. 
“Fidelity bonds once on your books 
usually remain there if, of course, you 


give the account the proper attention. 

“There is nothing involved about a 
fidelity bond. It is an open guaranty 
to repay losses due ta dishonesty with 
so few conditions that you can easily 
memorize them. 

“You know that the investigation by 
the surety and its stamp of approval of 
the employe is of great value to the 
employer; that dishonesty losses do 
occur and that they occur in large 
volume as is shown from the surety 
companies’ loss records: that losses 
are frequently caused by old and 
trusted “employes and these losses are 
usually large ones; that in the event of 
a loss the employer is relieved of the 
embarrassment of dealing with a de- 
faulting employe; that employes with 
the best reputation in the past may by 
force of circumstances, change of habits, 
etc., become the defaulters of the future.” 





Burglary Losses Are Increasing 


Burglary departments report that 
losses in recent months have been in- 
creasing in frequency and severity. The 


upward trend is reported throughout 
the country and does not seem to be 
localized. 


Robbery and holdup losses seemed to 
predominate. There have been numer- 
ous losses in the range of $2,000-$4,000. 
A $2,000 loss is counted as a severe one 
by most burglary departments. 
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WINTERS FOR LOCAL AGEN 


dealing here with a contract whose gen- 
eral conditions are superseded by the 


Need for Non-Ownership Auto 


Liability Cover 


Stressed 


By FRANK C. MEBANE, 
Little Rock Manager Maryland Casualty 


A talk presented at the Arkansas Asso- 
ciation of Insurance Agents’ mid year 
meeting in Little Rock. 


Iemployer’s non-ownership automo- 
bile liability is designed to protect a 
person, firm or corporation for liability 
that is likely to occur by reason of the 
operation of automobiles owned and 
operated by other persons. The prin- 
cipal source of non-ownership liability 
for employers usually arises from em- 
ploye-owned automobiles. 

The general rule of the law today is 
that the employer is liable for the negli- 
gent acts of his employes when the 
negligent act is committed within the 
scope of the employe’s work of further- 
ing the business of the employer. 


Ownership Is Not a Factor 


Since the ownership of the automobile 
has practically no bearing in any case 
involving agency, the employer becomes 
subject to direct liability. Court deci- 
sions state that it is entirely immaterial 
whether the employer or employe owns 
the automobile, as long as its use was 
expressly or impliedly authorized or 
required in the employer’s business. The 
very fact that the employe is operating 
his automobile on business of his em- 
ployer at the time of the accident makes 


the employer directly liable for the 
resulting damages. 
There is a strong tendency towards 


an increase in both size and frequency 


of claims involving employe-owned 
automobiles. The increased number of 
claims and subsequent court awards 


have awakened a vast number of em- 
ployers to the fact that it is very much 
to their interest to protect themselves. 


Depend on Employes’ Policies 


Often the employer is depending 
entirely on the policy purchased by 
individual employes for protection. Of 
course, if each individual employe 
should carry a specific automobile public 
liability and property damage policy, 
the employer would under ordinary 
conditions be protected under that sec- 
tion which is generally referred to as 
the omnibus clause. But all employes 
do not carry insurance and in the small 
percentage of cases where policies are 
carried, the employer may not be suffi- 
ciently protected because of inadequate 
limits. Then, too, the employe may 
have his coverage with a “bargain coun- 
ter” concern that may not be on hand 
to defend and pay a claim should a 
claim be made a year or so hence. 


Needs Blanket Cover 


In most cases, therefore, the em- 
ployer needs a blanket non-ownership 
policy. If agents would take time to 
present the need of the coverage in a 
sincere and concise manner, it could 
easily be sold to a large proportion of 
those who are in need of it. 

The policy covers the liability of the 
assured for the operation of any auto- 
mobile or motorcycle of the private 
passenger type, excluding only those 
automobiles, or motorcycles registered 
in the name of the assured or owned 
or hired by him. It also covers the 
occasional and infrequent use of any 
commercial automobile not owned by 
the assured, but used by any employe 
of the insured in the insured’s business. 


The omnibus clause is excluded, there- 
fore, limiting the coverage strictly to 
the named assured. If an employe 


carries specific coverage on his automo- 


bile which is valid and collectible, the 
non-ownership policy shall be excess 
coverage over the collectible insurance 


under the owner’s policy. 


Two Classes of Employes 


For rating purposes, 
divided into two classes: 

Class 1 includes all employes, in- 
cluding officers and direct agents or 
representatives, whether compensated 
on a salary or commission basis, or a 
specific operating allowance of any 
sort, whose usual duties involve the use 
of an automobile or motorcycle (other 
ay an automobile or motorcycle owned 

‘ hired by the assured) in the employ- 
er’s business. 

Class 2 includes all other employes 
whether they own automobiles or not. 
The assured is required to keep a com- 
plete record of Class 1 employes show- 
ing the dates of any changes or addi- 
tions, and including any variations in 
the number of persons under Class 2. 
An adjustment is made at policy expi- 
ration, the Class 1 additions and elimi- 
nations being charged or credited on a 
pro rata basis. The final premium for 
Class 2 is based upon the average num- 
ber of persons employed during the 
term of the policy. 


employes are 


Must Classify Properly 

In writing this class of insurance it 
is very important to classify all em- 
ployes properly, otherwise a greater 
or less premium than necessary might 
develop. 

Whenever a risk involves 100 or more 
Class 2 employes it should be submitted 
to your company for special rating. 

In reviewing the coverage provided 
under any policy, attention should be 
directed to the exclusions. We are 





conditions set out in the non-ownership 


liability endorsement. 
The exclusions contained in the 
endorsement are practically identical 


with those in the policy with this excep- 
tion: under the exclusions we find that 
coverage does not apply if an automo- 
bile is used for (1) demonstrating or 
testing, (2) carrying passengers for a 
consideration, (3) towing of any trailer, 
(4) race or speed contest, (5) or oper- 
ated by any person under age, when 
done with the knowledge of the named 
insured. 

In recent years, business men have 
probably become aware of the hazard 
of employes driving their own automo- 
biles on the employer’s business, and 








judging by the increase in premium 
volume for the class many of them are 
doing something about it as the Bureau 


companies are writing the coverage in 
increasing amounts. 
The foregoing remarks have been 


confined to non-ownership liability as it 


applies to the operation of passenger 
automobiles owned and_ operated by 
employes. There are other forms of 


non-ownership coverage such as hired 
automobiles or automobiles operated by 
independent contractors in the employ- 


er’s business. 

Regardless of the type or method of 
use, as long as the automobile is not 
owned by the employer, non-ownership 
liability im one of its forms is needed. 
The class as a whole is deserving of 


careful study on the part of every agent. 


Types of Employe Frauds 


Are Analyzed 


The analysis made by J. R. Seidman, 
certified public accountant, of 500 cases 
of employe frauds was cited by Martin 
W. Lewis, president of the Towner 
Rating Bureau, in addressing the fidelity 
sales conference at St. Louis. That 
analysis was published in “The New 
York Certified Public Accountant.” Mr. 
Lewis presented Mr. Seidman’s study as 
follows, excluding special cases peculiar 
to banks, security brokers and other 
financial institutions: 
MISAPPROPRIATION OF 
CASH RECEIPTS 


(a) Cash sales (both by salesmen on 
premises and salesmen in field), covered 
by: 

(1) Not recording sales; destruction 
or omission of sales slips. 


(2) Tampering with cash _ register 
tapes; understating footings of cash 
sales reports. 

(3) Charging customer more than 
duplicate slip shows. 

(4) Controversial charges collected, 


but reported as uncollectible. 

(b) Collections on accounts and notes 
receivable, covered by: 

(1) Lapping (both of bank balances 
and—with currency collections—petty 


' cash). 





Gives Employes Chance to Save 








LITTLE ROCK—Although non-own- 
ership automobile liability coverage is 
greatly needed by the public, records 
show that it has been sold only to a 
small percentage of those who need it, 
Cecil Cleavenger, Fort Smith, Ark., 
agent, declared at the annual mid-year 
meeting of the Arkansas Association of 
Insurance Agents here. 

Few responsible assured will operate 
an automobile without adequate insur- 
ance and the main thing in the sale oi 
non-ownership liability coverage to this 
group is an understandable presenta- 
tion. 

Mr. Cleavenger suggested a plan by 
which the additional coverage can be 
handled in a manner that will increase 
the satisfaction of the agent and the 
assured. The manual states that where 
there is class 1 coverage and class 1 
employes have direct coverage in the 
same company, such employes may be 
included under the non-ownership pol- 
icy at class 2 rates. The difference be- 
tween rates can then be applied to the 
employe’s direct liability premium. To 
clarify his suggestion Mr. Cleavenger 
said in his city the class 1 rate for 





standard limits is $9 for bodily injury 
and $2 for property damage coverage. 
The class 2 rate is 30 cents for bodily 
injury and 10 cents for property damage. 
the net difference is $10.60 which the 
employe can use in the purchase of di- 
rect liability insurance. This means of- 
fering a much needed coverage to the 
employe at 27 percent less than manual 
rates at no difference in cost to the 
employer. The employer is pleased with 
this plan which protects his employes 
and relieves them of worry and strain in 
the event of an automobile accident and 
thereby increases efficiency of employes. 

Employes having been sold on the 
coverage and having their needs an- 
alyzed are pleased with the cost of the 
insurance. Another advantage of this 
plan is that both employer and employe 
appreciate that only one company is in- 
volved and hence there is only one claim 
man to whom all the facts must be told. 
The successful operation of this plan 
will materially increase the agent’s vol- 
ume. It also places the agent in the 
position to meet cut rate competition 
and solicitation of the employe’s pri- 
mary liability coverages. 





(2) Kiting, or inter-bank check trans- 
fers. 

(3) Write-off of 
lectible. 

(4) Improper credits for allowances 
or discounts. 

(5) Entry in customers’ accounts 
only, concealed by: A. Over-footing of 
cash receipts book and tampering with 
adding machine tapes; B. Tampering 
with bank statements, pass books, and 
customers’ statements; C. Insertion of 
fictitious ledger sheets at time of audit. 

(6) Reporting fake robberies of cash. 

(c) Receipts of miscellaneous income 
and credits, covered by: 

(1) Not recording (including pro- 
ceeds of illegitimate note executed to 
company bank). 

(2) Recording as exchange item. 


accounts as uwuncol- 


MISAPPROPRIATION OF 
DISBURSEMENTS 


(a) Cash on hand, covered by: 

(1) Cashing vouchers a second time. 

(2) Payment of same expense out of 
petty cash and by check. 

(3) Use of fictitious vouchers. 


(4) Raising amounts on legitimate 
vouchers. 

(5) Cashing worthless “exchange” 
checks. 

(6) Unauthorized borrowing by em- 
ploye. 


(7) Unclaimed wages and dividends 
pocketed, or check endorsements forged 
and cashed through petty cash fund. 

(8) Transfer of cash from one fund to 
another at time of audit. 

(b) Cash with banks, covered by: 

(1) Fictitious creditors’ invoices 
(checks cashed through petty cash, 
secret or falsely named bank accounts, 
or forged endorsements). 

(2) Increasing amounts on creditors’ 
invoices; refund of excess pocketed or 
split with creditor. 

(3) Paying creditors’ invoices 
and appropriation of second check. 

(4) Failing to record purchase re- 
turns, allowances, and discounts, and 
appropriating check or cash payments 
therefor, 

(5) Payment of fictitious refunds or 
allowances. 

(6) Increasing telephone and electric 
bills, etc., by employe’s personal bills 
from same utility. 

(7) Making off with check properly 
drawn to creditor. 

(8) Padding payrolls as to rates, time, 
production or number of employes. 

(9) Fictitious “advances” to employes, 
and neglecting to deduct them from 
subsequent payrolls. 

(CONTINUED ON PAGE 38) 
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| INDEPENDENT ADJUSTERS. 


ARIZONA 
LYLE ADJUSTMENT COM- 





PANY, INC. 
ELLIS BLDG, PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bidg. Masonic Bldg. 22—2d St. 


Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 


ARKANSAS 
CENTRAL ADJUSTMENT COMPANY 


E. E. Snapp, Manager 
Suite 306 Exchange Bldg. 
Little Rock, Arkansas 


BRANCH OFFICES 
Fort Smith Office El Dorado Office 
217 First Nat. Bank Bidg. 208 N. Washington 


ec 
Bank of Jonesboro Bidg. 


CALIFORNIA 
J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines. 
Since 1915 




















F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 


Investigations and Adjustments for the. companies 
only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 





COLORADO 
HENKEL ADJUSTMENT CO. 


Fire, Automobile, Marine and 
Casualty 
17 Years’ Experience in Loss Adjustments 
Telephones: Main 5310, Main 5319 


Suite 660, Gas and Electric Bldg. 
Denver, Colo. 


CONNECTICUT 
ADJUSTMENT SERVICE COMPANY, INC. 


of Connecticut 
Investigations Adjustments, Inspections 
Complete Safety Engineering Service 
4 Hour Serv “4 for Every Kind of 
uran 
Capitol saanenal Bank Bldg.,; 
Hartford, Connecticut 
Phone 











Hartford 6-2222 


DIST. OF COLUMBIA 





ILLINOIS 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicage 





INDIANA (Cont.) 





Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


OREGON 





E. L. McDOUGAL 


& ASSOCIATES 
1431-37 American Bank Bldg. 
Portland, Oregon 
Statewide Service 


ht Garfield 8751 
Oikos — eacen 5176 











PHONE HARRISON 3230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


All 
Insurance Exchange Building, 
175 W. Jackson Bivd. 
Chicago 








A. B. Litow—B. L Hayman—A. M. LeBlane 


JOSEPH RICE & CO. 


956 Insurance Exchange Building 
Chicago 








WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


seneeneen <3 — 
LINES 
wn New York 
Los Angeles Detroit 


and 
Offices Throughout the World 








Established 1898 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








CLARENCE W. HEYL 


@th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


Foley. Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
nland Marine 


215-218 Christman Bldg. South Bend, Ind. 


TENNESSEE 








MARYLAND 


Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine... Pudlie 
sability Property Damage . . . Astome- 

bile, Five, Theft, and Collision... _— 

Tennessee, North Georgia and Nerth A 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 


401 Wareham Ne a Md. 


SAM D. RHEM, JR. 
Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 








MICHIGAN 


UTAH 








ROBERT P. SCHOLTE 


Houseman Bldg. 

Grand Rapids, Mich. 
Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 

Correspondents all nearby cities. 


UTAH INSURANCE ADJUSTMENT 


Parkinson, Mgr. 
Office “Tel.—Wasatch 2100 


Complete claims service, automobile coversge—eas- 
en eee as 
Representing insurance ealy. 





DAY AND NIGHT “SERVICE 








MISSOURI 





Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 





NEBRASKA 


VIRGINIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Mutual Building. Richmond, Va, 
Masonic Bldg., Winchester, Va. 
€04 Mercantile Trust Bidg., Baltimore, Ma 
Woodwerd Building, Washington, D. Cc. 
401 Wareham Bldg., Hagerstown, Md. 


—_—— 








WASHINGTON 











J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 
Automobile - Casualty 


Fire - 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Woodward Building, Washington, D. C 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 








401 Wareham Bldg., Hagerstown, Md 





FLORIDA 





INDIANA 





CENTRAL ADJUSTING COMPANY 
Consolidated Bidg. dianapolis, Ind. 
John T. Hume, Jr., V. Pp "& Gen. Mgr. 

BRANCHES: 
HAMMOND 
414 Old Nat’! Bank Bidg. 407 Lloyd Bids. 
FORT WAYNE SOUTH BEND 
550 Lineoin Tower 711 Odd Fellows Bids. 
All Lines: Specialising in Automobile, Inland 
Marine and Fire. 


EVANSVILLE 


J.H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. © Box 815 
Residence Phone 1873—Office Phone 494 





WILKINS & MILOT 


INSURANCE ADJUSTERS 








Fire—Aut Ity—Inland Marine 
Insurance Deane Second & Madison 
Seattle 
ELiot 0600 


John A, Milot 
Member Washington State Bar Association 











OHIO 





CLINTON B. DOWNS 


Attorney and Adjuster 
for Insurance Companies 
, § Office: Main 2243 
Phones: ag _ University 7916 
3906 Car Tower 
CINCINNATI, OHIO 


Servicing Southern Ohio Indi: ina and Northern 
Kentucky 











T. HAROLD WILLIAMS 
ATTORNEY AND ADJUSTER 
Representing Insurance Companies Only— 
All Lines 
Adjustments and Investigations. 
Covering South Florida points through 
Reliable Correspondents. 
est Palm Beach, Florida 
712-14 Guaranty Building 
Phones—Office 4486 Res. 4405 











INDIANA ADJUSTMENT 
COMPANY 
13¢@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident ge at 
Evansville, Fort Wayne, Terre py In- 
dianapolis, Sou’ d, and Louis- 








HERMON N. GEORGE 
ATTORNEY AND ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, Adjustments, Legal Opin- 
ions, Trial Practice in Municipal, State and Federal 


Courts. 
23 Years Experience 
714-715-716 MAHONING BANK BLDG. 
YOUNGSTOWN, OHI 


0 
Phones: Office 66540, 74165. Night Phone 21289 





WEST VIRGINIA 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. 
ani Building 
HUNTINGTON, W. VA. 
Chesspeake & Ohio Bidg. 





E 
Wheeling Bank and 
s. a Building 


CHARLESTON, 
Kanawha Valley Banding 
PARKERSBURG, VA. 


Union Trust Butlding : 


WISCONSIN 
Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 








Underwriters Exchange Bldg. 
MIL UKEE 
828 N. Brentiney Phone Daly 5620 
ranch Offices: 











Antigo, Madison and Eagle River 














Friend Took Car, Owner Liable 
LOS ANGELES—tThe general prac- 
tice of loaning an automobile to friends 
makes the owner liable for collision 
damages, even though he may be asleep 
when his friend takes the car. 
The district court of appeals for the 


northern district of... California has 
handed down a ruling affirming a judg- 
ment of $1,570 awarded Harry. Bufford 
against W. B. Juett of Antioch, Cal., © 





owner of the car, who was asleep when 
his friend borrowed it. 

Juett drove W. G. Eaby to the home 
of Oscar Huesby for a visit and fell 
asleep. Then Huesby drove Eaby home 
in Juett’s car. The collision with Buf- 
ford’s car occurred on this return trip. 

The court held that because Juett 
made it a general and daily practice of 
lending his car to his friends, and 
Huesby was one of the friends, there 





was an implied permission for Huesby 
to use the vehicle and therefore Juett 
was liable for damages. 





Minneapolis Safety Moves 
MINNEAPOLIS — After he had 
talked to the Minneapolis chapter of the 
Society of Grain Elevator Superinten- 
dents on the “Monetary Side of Safety,” 
Burton A. French, engineer for Marsh 





& McLennan, was asked to sound out 
sentiment among Minneapolis insurance 


agencies and employers on a_ safety 
school for employes, similar to one 
which has been conducted in Duluth 


the past 14 years. 

Ward Senn has been named chairman 
of the home safety committee of the 
Minneapolis Safety Council, which is 
much concerned at the number of fatal 
accidents in Minnesota homes this year. 

















December 7, 1939 





HeNATIONAL 




















MIDDLE WESTERN STATES 





Complete Data on 
Solicitors Must Be 
Reported in Ohio 


COLUMBUS, O.—Early in the New 
Year the Ohio division of insurance ex- 
pects to have a complete requalification 
from every fire, casualty and surety 
agent. This will be the first time since 
1924 that solicitor records will be com- 
pletely revised. Agents are now send- 
ing to the department requisitions for 
the solicitors in their employ, in order 
that the proper blanks may be sent 
them. Four cards will have to be filled 
out, two to be retained by the insur- 
ance division, one to be filed in the court 
house in the county in which the solici- 
tor resides and the other to be kept 
either by the agent or the solicitor. It 
is reported that some agents and solici- 
tors have been somewhat disturbed by 
the questions that are being asked, but 
the division says that all these answers 
are required by the insurance laws. 

Each solicitor must give his name, 
age, business address, residence ad- 
dress, tell how long he has been a resi- 
dent of Ohio, his residence for the last 
five years, his present occupation, how 
long he has been employed at it, and 
his occupation for the last five years, 
with name of employer. 


Must Give Complete Data 


Each solicitor must also give the 
name and address of his present em- 
ployer, tell if he is engaged in any busi- 
ness other than insurance, or expects to 
be engaged, whether he is holding a 
public office or works in a public of- 
fice, with the amount of compensation, 
and state whether he is connected with 
any bank, building and loan company or 
other financial institution. He must tell 
if he has any unpaid past insurance bal- 
ances, and whether he has withheld any 
premiums on health, accident or life in- 
surance he has sold. He must tell if 
he has ever been refused a license, or 
if any license he has held has been re- 





| Lansing 


voked, and if he has ever been convicted | 


of or pleaded guilty to a felony. 
Many Perplexing Questions 


The solicitor must explain what kind 
of insurance he is licensed to write, and 
tell if he is licensed to write insurance 
for more than one concern. He also is 
asked if he will procure or receive or- 
ders for insurance for his own account 
directly from prospective insured. Ques- 
tions that seem to be most perplexing to 
solicitors include the following: What 
percentage on a premium basis of the 
insurance you now have in force is on 
any or all of the following: On your own 
property; on your relatives’ property; 
on your employers’ property; on your 
employes’ property; on property for 
which you are agent, custodian, vendor, 
bailee, trustee or payee; on property on 
which your relatives are agent, etc.; on 
property for which your employer or 
employes are agents, etc. The solicitor 
also is asked if he will agree not to rep- 
resent himself by advertisement or 
otherwise, as an agent of insurance com- 
panies, but only to represent himself as 
a solicitor for the authorized agent ap- 
plying for the license. The answers 
must be sworn to. If a solicitor writes 
all his forms of insurance in one agency 
one card is sufficient but if his different 
lines are divided among two or more 
agencies, he must have a corresponding 
number of cards. He may write each 
line of insurance, fire, casualty or sur- 
ety, only in one agency, this agency be- 
ing the one which has applied for a 
license for him. 





‘Minnesota to Have 


Mid-year Meeting 


MINNEAPOLIS — The _ mid - year 
meeting of the Minnesota Association 
of Insurance Agents will be held at the 
Curtis hotel, Minneapolis, March 7-8. 
J. M. Hannaford, Jr., St. Paul, has been 
named chairman of the general com- 
mittee, assisted by E. C. Huhnke, Du- 
luth; L. E. Hatlestad, Minneapolis, and 
Frank Preston, executive secretary- 
treasurer. 

This committee 





will start work at an 
early date on the program. The two 
previous mid-year meetings have been 
outstanding successes. 

C. F. Liscomb, of Duluth, who 10 
years ago started up the ladder which 
landed him in the president’s chair of 
the National Association of Insurance 
Agents, has accepted appointment on 
the conference committee of the Min- 
nesota association, the other members 
being Mr. Hannaford and Mr. Preston. 

For the first time since the Minne- 
sota association was formed 40 years 
ago, members this year are receiving 
framed membership certificates. They 
are being distributed by Secretary 
Preston through the 14 regional chair- 
men. The frames are such that each 
year the old certificate can be easily 
replaced by a new one. A slight charge 
is being made to cover the cost of the 
frames. 


————— 


Michigan Executive 
Group Meets Dec. 12 


LANSING, 


MICH.—Standing com- 
mittees are to be announced and a va- 
riety of other matters discussed and 


acted upon at a meeting of the execu- 


tive committee of the Michigan Asso- 
ciation of Insurance Agents here Dec. 
i2. Included among the committees 


will be a new one on publicity and edu- 
cation to be headed by Carl Trager, 
agent. President William 
Doyle of Highland Park has been busy 
making out committee lists, assisted by 
Secretary-Manager Waldo O. Hilde- 
brand. 

Date for the annual mid-year meet- 
ing, traditionally held in Lansing, will 
be selected and plans will be discussed 
for the insurance school to be con- 
ducted in conjunction with this session. 
This “school” will be, according to pre- 
liminary plans, a well-rounded _ short 
course for agents, including instruction 
by experts in several specialized lines, 
with question periods following their 
lectures, and with a written examination 
on all of the subjects considered. The 
school probably will occupy two or 
three days, the dates to tie in with the 
one-day mid-year session. 

Consideration will be given the name 


and the policy of the newly launched 
state association bulletin, two issues of 
which already have appeared. Regional 


meeting places and dates will be chosen, 
this series to follow the mid-year meet- 
ing. Subjects suggested for local board 
meetings throughout the year also will 
be determined. 

A banquet with venison supplied by 
President Doyle, will be held Dec. 12. 
Commissioner Emery will be a guest. 


New Green Bay School Setup 


GREEN BAY, WIS.—The board of 
education has adopted a program rec- 
ommended by a firm of insurance en- 
gineers whereby fire, tornado and ex- 
tended supplemental coverage will be 
provided in the amount of $3,070,200, 





instead of the present $869,798, at a 
cost of $13,690 for three years, or about 
$100 a year higher than under the old 
system. The school properties will be 
covered in 37 policies, instead of 114 
as at present, and the business divided 
among agents ot the city. 


Hummel Is Toledo edo Speaker 


TOLEDO, O.—Neal Hummel, super- 
intendent Ohio Audit Bureau, Toledo, 
speaking at a regular meeting of the 


Toledo Association of Insurance Agents, 
reviewed the growth and development 
of forms during the 22 years he has been 
identified with the bureau, and empha- 
sized the benefits, both to the agent and 
the assured, of using uniform Ohio 
farms in lieu of forms prepared by 
agents. He pointed out that there now 
are 137 uniform forms and_ clauses 
adopted in this state, all of which help 
eliminate confusion in case of 


Hear Talk on Ill. Truck Law 


The Insurance Agents Association of 
Springfield at its meeting Wednesday 
evening heard an illuminating talk on 
the insurance provisions of the new IIli- 
nois truck regulation law. The speaker 
was Rube Cohn, first assistant in the 
legislative reference bureau, who ad- 
dressed the recent annual meeting of 
the Illinois Association of Insurance 
Agents in Springfield on the same topic. 


Lansing School Successful 

LANSING, MICH.—The Lansing As- 
sociation of Insurance Agents is wind- 
ing up a most successful educational 
venture, an insurance course made a 
part of the regular free public evening 
school. The final session will be held 
during the coming week with Waldo O. 
Hildebrand, secretary-manager Michigan 
association, as the final speaker on the 
value of the school. An examination 
will be given with Mr. Hildebrand and 
Carl Trager, head of the sponsoring 
committee in charge. It is anticipated 
that 40 or more agents and employes 
of agencies will take the final tests. Four 
cash prizes are being offered for the best 
papers. 

At the last session Paul J. 
Chicago burglary manager Hartford 
cident, spoke. 


losses. 





Girard, 
Ac- 


Depreciation Question Raised 

ST. PAUL—The Minnesota depart- 
ment has been asked informally for a 
ruling on whether depreciation may be 
taken into consideration in settling a fire 
claim on a building. The request came 
from an appraiser who said a fire com- 
pany claimed the right to allow for 
normal depreciation on a building in fix- 
ing the fire damage. As far as known 
this is a point which has not been passed 
upon by Minnesota courts. 


Business Should Work Together 
FLINT, MICH.—Business men and 


their trade ‘organizations should work 
together to preserve the business struc- 
ture on the present profit basis, declared 
Waldo O. Hildebrand, Lansing, secre- 
tary-manager Michigan Association of 
Insurance Agents, betore a joint meeting 
of the Allied Construction Industries, 
the Flint Real Estate Board and the 
Flint Association of Insurance Agents. 
Guy M. Cox, Iron River, state associa- 
tion treasurer, was a guest. 

To demonstrate the service provided 
by local agents, Mr. Hildebrand “broke 
down” the premium dollar to reveal just 
how much of it is retained as pure com- 
pensation by the agent. He said that, 
while a 20 percent commission looks 
like a large slice of the premium, much 
of it goes back into wages paid an 
agency force, to rent, supplies, and serv- 
icing costs until the actual net profit 
to the agent, according to aggregate 





Educational Meeting 
for Nebraska Agents 








At the mid-year meeting of the Ne- 
braska Association of Insurance Agents 
at Norfolk this 
week the. conven- 
tion wil take on the 
character of a sales 
and_ educational 
conference. Many 
state associations 
now realize that 
much can be ac- 
complished for 
their members by 
having practical 
sales talks, giving 
suggestions as to 
how to get busi- 
ness, how to con- 
serve it and how to 
apply the principles of salesmanship to 
insure selling. Everett L. Dawson of 
Lincoln, president of the Nebraska asso- 
ciation, will preside over the delibera- 
tions. He has been active in the state 
association and is greatly interested i 
raising the local agency standards. 


E. L. 


Dawson 














figures of 332 fire companies in 1938, is 
only approximately 3 percent, certainly 
not an exorbitant wage to the hard- 
working agent, in view of the risk he 
assumes and the genuine service he per- 
forms for his clientele. 


Clamp Down on Part-Timers 


ST. PAUL—Part-time insurance 
agents and those who are in the busi- 
ness solely to write on their own prop- 
erties are feeling the pruning knife of 
the Minnesota department. A number 
of agents’ licenses have been canceled 
because they are regarded as not bona 
fide agents. Agents who lack proper 
qualifications also are being gradually 
eliminated. 


Ask Evidence on Coercion 


Ohio agents have been asked by 
Superintend ent Lloyd to report any evi- 
dence of the use of the coercive power 
of credit by lending agencies. It was 
pointed out that this practice is not tol- 
erated by the department. Affidavits, 
giving specific cases and details, are re- 
quested. 


R. B. Jones & Sons School 


KANSAS CITY — An insurance 
school has been inaugurated by R. B. 


Jones & Sons, with an enrollment of 
over 65 at its inception, including more 
than a dozen insurance buyers. 

W. B. Winchell, state agent North 
3ritish & Mercantile, is handling fire 
insurance. Experts will take care of 
other subjects. The agency plans to 
invite in special lecturers from Chicago 
and elsewhere. 


New Iowa Committees Named 
DES MOINES—Harry C. Brown, 


president of the Iowa Association of In- 
surance agents, has announced his new 
committees. Chairmen are: Legislative, 
H. P. Pratt, Sioux City; local board, 
Leon Morse, Council Bluffs; rural 
agents, Frank Stouffer, Colfax; member- 
ship, E. C. Cady, Burlington; fire pre- 
vention, George Cockburn, Sr., Cedar 
Rapids; accident prevention; Robert 
Andrews, Sioux City. 


Highway Patrol Official Speaks 
Will Zurbucken, assistant superinten- 
dent of the Kansas highway patrol and 
former representative of the United 
Life at Dodge City, addressed the 
Hutchinson (Kan.) Insurance Board on 
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his department to increase 
the safety of Kansas highways. Two 
bowling teams have been organized 
among the members of the Hutchinson 
board. 


efforts of 





Honor Reynolds’ 25-Year Service 

S. H. Reynolds, veteran Kansas City, 
Kan., agent, was honored by the Con- 
tinental for 25 years representation by 


a dinner attended by Vice-President | 


E. A. Henne, Chicago, and State Agents 
C. W. Bean, R. D. Air and A. C. Dow. 
Mr. Reynolds was presented with an 
electric clock. 





Hussey Buys Bell Agency 

Glenn D. Hussey of the Hussey In- 
surance Agency, Topeka, purchased the 
agency of Freeman J. Bell, who died 
recently. Edwin Keller has been placed 
in charge of the agency. 


Hodges’ Rate Paper Printed 

The paper on “The Establishment of 
Fire Insurance Rates in Kansas” given 
by W. C. Hodges, manager Kansas 
Inspection Bureau, before the recent 





meeting of the. League of Kansas 
Municipalities at Wichita, has been 
reprinted in pamphlet form for distribu- 
tion to those interested in the makeup 
of fire insurance rates. Copies may be 
secured by writing the Topeka office of 
the bureau. 


NEWS BRIEFS 


Robert E. Coomes of the Employers 
group spoke at the November meeting 
of the Kansas City (Kan.) Insurors. 

J. F. Donohoe has been appointed 
special agent of the Central States Mu- 
tual of Mount Pleasant, Ia., in central 
Iowa. He succeeded R. L. Jones, who 
has been appointed underwriter of both 
fire and automobile departments at the 
home office. 

A meeting of local agents will be held 
at Willmar, Minn., early in January to 
organize a local board. 

The quarterly meeting of the Insur- 
ance Exchange of St. Paul, scheduled 
for Dec. 6, has been postponed to Dec. 
13. 

The annual meeting of the St. Louis 
court of Cats Meow will be held Dec. 19. 











IN THE SOUTHERN STATES 





New Low Rate on 


New Orleans Docks 


NEW ORLEANS—Insurance total- 
ing $13,000,000 on dock board property 
for the year beginning Dec. 12, was 
awarded to the Hartwig Moss Insur- 
ance Agency of New Orleans, lowest 
of nine bidders at a rate of $.16 per 
$100, with a premium of $20,800. This 
is the lowest rate at which the dock 
board has ever obtained insurance. It 
replaces term insurance written through 
Meyers, Whitty & Hodge of New Or- 
leans at a rate of $1.18 ‘and a premium 
of $143,554 for five years or an annual 
rate of $.236 on $12,150,000 of insurance. 
The insurance was written through 
Meyers, Whitty & Hodge in 1934 with- 
out competitive bidding at a rate of 
$1.40, but in 1935 the rate was reduced 
to $1.18. Hartwig Moss also oe 
bids of $.352 for three years and $.5 
for five years. Meyers, Whitty & aaa 
bid $.1625 for one year, $.406 for three 
years, and $.65 for five years. 





Finance Endorsement Under 


Consideration in Texas 


DALLAS—Authorization of an en- 
dorsement to the fire insurance policy 
to cover the liability of the insurer for 
such portion of a premium as may be 
financed is being considered by the 
Texas board of insurance commission- 
ers. A request for use of such an en- 
dorsement was filed by Belknap & 
Wheeler, Dallas general agency. Sev- 
eral years ago the board authorized the 
use of an endorsement to the policy, 
but this authorization was withdrawn 
last year. 

At a hearing opponents of the plan 
held the assured should sign a note for 
the financed portion of the premium and 
that the note should be separate and 
distinct from the policy contract. H. L. 
Bromberg, Dallas attorney, represent- 
ing proponents, argued that the board is 
solely an administrative body and has 
no authority over credit allowed by in- 
surance companies or their general 
agents. He said his clients favored use 
of the endorsement because the signing 
of notes by the insured is a nuisance, 
and that the use of the rider would 
keep the department fully informed as 
to the details of every insurance trans- 
action. 

T. R. Mansfield, vice-president Gulf; 
F. A. Pierce, vice-president Republic; 
J. A. Sprague, representing T. A. Man- 
ning & Sons of Dallas, and Col. Wil- 
liam Thompson, attorney for most of 
the fire companies operating in Texas, 


| were among those who opposed the en- 
| dorsement plan. Mr. Thompson con- 
tended that the board is charged by the 
statutes with passing on all riders or 
revisions of the fire policy and that it 
does have authority to decide whether 
an endorsement could be used to cover 
the credit obligation. 


North America Has New 
Richmond Service Office 


The North America companies an- 
nounce the opening of a new service of- 
fice at Richmond, Va., effective Jan. 1. 
The office will be in charge of Robert W. 
Forsyth, who has been apointed man- 
ager for all branches of the companies’ 
business. He was formerly manager for 
casualty and bonding lines on the Pacific 
coast and has been associated with the 
Indemnity of North America since 1920. 

Mr. Forsyth has been especially 
active in surety affairs on the Pacific 
Coast and was the first chairman of the 
acquisition cost conference established 
in San Francisco. About 50 of his 
friends in the suburban community of 
Burlingame tendered him a_ farewell 
dinner at the Burlingame Country Club. 
He started in the business with the 
Fidelity & Deposit in Baltimore and 
joined the Indemnity of North America 
in 1920, first as assistant secretary and 








later as secretary until he was sent to 
; San Francisco in 1925 to establish the 
Pacific Coast department. 

The Richmond service office, which 
will be located in the American building, 
will provide complete facilities for all 
agents. Its opening is in accordance 
with the companies’ policy of establish- 
ing such offices in the premium centers 
of the United States. 





| Okla. Dwelling Rates Are Cut 
_in New Schedule 


The dwelling schedule in Oklahoma 
has been extensively revised effective 
Dec. 1; there are minor revisions of the 
farm schedule and a complete new ab- 
stract has been published, revising the 
flat rating of mercantile risks in unpro- 
tected localities where the bureau does 
not issue specific rates. 

The reductions in dwelling rates 
range from 2 to 4 cents. In towns of 
1-8, the reduction on frame dwellings is 
4 cents, and on brick 2 cents. In 9th 
and 10th class towns the reduction is 2 
cents for both brick and frame. 

The differential is removed in the rate 
between the dwellings and out buildings. 
This represents a drastic reduction in- 
sofar as the outbuilding rate is con- 
cerned, running as high as 50 percent. 








The differential is gradually being re- 
moved in the various jurisdictions in 
view of the fact that the new dwelling 
form No. 49 allows 5 percent of the 
dwelling policy to cover on outbuild- 
ings. In view of the fact that this much 
protection can be purchased or out- 
buildings at the dwelling rates, the rat- 
ing bureaus are not able to justify a 
higher rate for policies pertaining ex- 
clusively to outbuildings. 

The main revision in the farm sched- 
ule consisted of a reduction in the 5- 
year installment note plan rate of ap- 
proximately 5 percent. 





Improper Conduct Sufficient 
Ground to Cancel License 


TALLAHASSEE, FLA.—The Flor- 
ida supreme court decided that improper 
conduct is sufficient to warrant revoca- 
tion of an agent’s license whether or 
not his action is illegal. Justices di- 
vided four to two in upholding Com- 
missioner Knott, who revoked the li- 
cense of Paul B. Hanks, St. Petersburg 
agent. Dissenting, two justices said they 
believed the law giving the commis- 
sioner authority to revoke licenses for 
“illegal and improper conduct” is un- 
constitutional. 

Hanks was charged with “signing 
without authority names of policyholders 
to receipts for dividends and withhold- 
ing the proceeds, and irregularity in han- 
dling, because of personal antipathy, a 
dividend so that the policyholder was 
deprived of it.” 

The decision reversed the circuit court, 
which held the law required the showing 
of illegal as well as improper conduct. 





Stages One-Man Safety Campaign 


John Q. McMahan, local agent at 
Sevierville, Tenn., has inaugurated a 
one-man county-wide campaign for pub- 
lic safety in Sevier county. He began 
with a public meeting at the courthouse, 
at which he showed slides and sound 
pictures on safety, the meeting resulting 
in a safety organization for the county. 
The program of slides and pictures will 
be shown in every community in the 
county, accompanied by a lecture by 
Mr. McMahan. 


Regional Rally at Roanoke 


The regional meeting held under the 
sponsorship of the Virginia Association 
of Insurance Agents at Roanoke was 
attended by 83 agents and 25 company 
men. Problems of capital stock insur- 
ance and probable changes in the insur- 
ance laws at the legislative session in 
January were discussed. 

In the absence of Stuart Ragland of 
Richmond, president of the Virginia 
association, who is recuperating from 
illness, E. W. Barger, of Waynesboro, 
vice- -president, presided. Roanoke agents 
were hosts at a luncheon at which R. C. 
Royer, president of the Roanoke board, 
presided. Another regional meeting was 
held Wednesday at Alexandria. 





Sinclair Sells Agency Interest 

NEW ORLEANS—F. W. Sinclair, 
Jr., has disposed of his interest in the 
general agency of Sinclair, Inc., New 
Orleans, to R. Kirke Moyer. The name 
of the agency has been changed to R. 
Kirke Moyer, Inc. Mr. Moyer has been 
vice-president of the agency since it was 
organized in 1938. Fred W. Sinclair is 
now vice-president of the agency. 





NEWS BRIEFS 


Excessive fire losses in Alabama 
schools have aroused state authorities to 
action. State Finance Director Forsyth 
said he would “enforce rigid inspection” 
of these properties. 


E. E. Shouse, Cleveland, Tenn., local 
agent, has been elected president of the 
Kiwanis Club there. 

Ray Yarnell succeeds his uncle, T. A. 
Yarnell, who died recently, as owner and 
manager of the T. A. & A. W. Yarnell 
agency at Searcy, Ark. 





COAST 


Year Passes with No 
Decision in Montana 
Countersignature Law Cases 


In view of the fact that several in- 
quiries have been received regarding the 
status of the litigation in Montana test- 
ing the countersignature law of that 
state, THE NATIONAL UNDERWRITER is 
giving a resume of the situation here- 
with. 

At the 1937 session of the Montana 
legislature an act was passed which ap- 
pears as Chapter 95 of the laws of 1937, 
which provides that it shall be unlaw- 
ful for any insurance company to write 
or cause to be written any contract of 
insurance or indemnity unless written 
through and countersigned by a licensed 
local agent. The act also provides that 
all such insurance shall be countersigned 
by a resident agent who shall receive 
the full commission on such insurance. 


Opinion of Attorney-General 


Under date of Sept. 22, 1937, an opin- 
ion rendered by Attorney-general Free- 
bourne relative to the meaning of full 
commission was given in which he 
states that “full” means, as defined by 
Webster, “complete, entire, without 
abatement, mature and perfect.” Com- 
mission means “percentage or allow- 
ance made to a factor or agent for 
transacting business for another;” there- 
fore, “full commission” must mean the 
complete entire allowance paid to the 
agent for transacting business. The 
whole of it. It is clearly apparent that 
the legislature intended the resident 
Montana agent shall receive the same 
commission for signing an insurance 
contract as he would receive from the 
same business if he secured it himself. 


“Show Cause” Order Issued 


On March 30, 1938, Commissioner 
Holmes issued an order to show cause 
why the license of New Brunswick Fire 
should not be revoked because said 
company failed to pay to its agent, Hart 
& Hart of Helena, full commission on 
a policy issued by that company. 

Under date of May 6, 1938 New 
Brunswick Fire issued a bill of com- 
plaint against Commissioner Holmes 
and on that same date a temporary re- 
straining order was issued by District 
Judge Baldwin. 


Springfield F. & M. Joined Case 


Springfield Fire & Marine later 
joined New Brunswick and the case 
was submitted to a court of three fed- 
eral judges Nov. 22, 1938. The court 
was composed of two Montana federal 
judges and a judge called in from the 
circuit court of appeals in San Fran- 
cisco. To date there has been no de- 
cision rendered by these judges on that 
case. 








San Francisco Forum Hears 
Code Provisions Explained 


SAN FRANCISCO—Fifty members 
of the recently organized Fire Under- 
writers Forum of San Francisco at- 
tended a luncheon meeting at which 
B. W. Levit, insurance attorney, ex- 
plained the provisions and interpreta- 
tions of the California insurance code. 
He dwelt particularly on the sections 
which, according to recent investiga- 
tions of agents’ and brokers’ records, 
are being most frequently violated. 
President W. M. Mutch, Travelers Fire, 
announced his committee appointments. 
He also announced that the Dec. 13 
meeting will be devoted to a discussion 
of “Use and Occupancy” with J. H. 
Martin of the Standard Forms Bureau 
as chairman. 

Considerable favorable comment was 
occasioned by a reading of an editorial 
from THE NATIONAL UNDERWRITER Of 
Nov. 16, “Listening to the Voice of 
Youth.” President Mutch pointed out 
that the sentiments of the editorial were 
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entirely in line with the program and 
objectives of the Forum. 

C. M. Marshall, assistant manager 
Aetna Fire, will speak Dec. 13, discuss- 
ing the extended coverage endorsement. 





New California Directors 
Named; Will Meet Dec. 9-1] 9- 10 


LOS ANGELES— New deectate pe 
the California Association of Insurance 
Agents have been selected by President 
H. I. Callis. Frank L. Adams, Fresno; 
R. E. Bach, San Diego; Neal Harris, 


Oakland; L. E. Johnson, Salinas; J. J. 
Kitrick, Oroville; Harold W. McGee, 


Los Angeles; Brook Sawyer, Redlands 
and Carl E. Tegner, Santa Monica are 
reappointed. New members are H. H. 
Hedren, Sacramento; LeRoy Sims, Jr., 
Stockton; Louis F. Brandt, Bakersfield, 
and Ray Underwood, Long Beach. 

The first meeting of the new board 
will be held here Dec. 9-10. At this 
meeting the selection of the 1940 con- 
vention city will be made. As Los An- 
geles is apparently the only city seeking 
the meeting, it is altogether likely the 
convention will come here. 

Frank C. Colridge, executive secre- 
tary, following attendance at the meet- 
ing, will spend several days visiting and 
conferring with officers of local associa- 
tions in southern California. 


Competitive Moves Unsuccessful 


The Grays Harbor County Insurance 
Agents Association at Grays Harbor, 
Wash., has adopted a resolution assert- 
ing that the standard stock companies 
have been unsuccessful in their efforts 
to meet competition from dividend pay- 
ing companies in the state and that 
every rate reduction on the part of 
board companies has been met by the 
dividend payers and mutuals. The result 
is that agents of the standard compa- 
nies are in a less advantageous position 
than they ever were, according to the 
resolution. 


Stevens Heads Credit Group 
SAN FRANCISCO—Jay W. Ste- 


vens, former state fire marshal, was 
elected chairman of the Pacific Coast 
committee of the National Association 
of Credit Men’s insurance group at a 
meeting with J. H. Helms, Fireman’s 
Fund, vice-chairman, presiding. J. H. 
Walker has been named executive sec- 
retary and R. J. Mayle, Pacific National, 
secretary-treasurer. A comprehensive 
program of activity has been arranged 
for the coming year. 


Caminetti Suspends 24 Licenses 

SAN FRANCISCO — Commissioner 
Caminetti has suspended 24 agency 
licenses for 10 days as the result of 43 
hearings held in the San Francisco 
offices. The commissioner also placed 
the offenders on five-year probation, 
which means that, under the code, 
license may be suspended or revoked 
if there is any further offense within 
that period. One license was denied 
for misrepresentations in solicitation of 
disability insurance and 18 cases were 
dismissed. 


Jacobs Succeeds Flohr 


SEATTLE—Replacing C. H. Flohr, 
recently appointed special agent of the 
Home in Oregon and Washington, 
M. F. Jacobs has taken over the gen- 
eral information desk at the Washing- 
ton Survey & Rating Bureau. 











New Offices for Committees 
SAN FRANCISCO—New offices of 


the several advisory committees main- 
tained by the fire companies in San 
Francisco for joint consideration and 
action on problems of mutual concern, 
have been opened at 1102 Merchants 
Exchange building. They were formerly 
on the ninth floor of the building but 
were moved because of the expansion 
of the Pacific Board to occupy the 
entire space. 

Committees involved are Arizona Ad- 
visory Committee, W. F. Fotheringham, 





chairman; British Columbia Advisory 
Committee, John C. Dornin, chairman; 
Hawaiian Supervisory Committee, Ray 
Decker, chairman; Idaho Advisory 
Committee, L. S. Gregory, chairman; 
Oregon Conference Committee, W. G. 
Rich, president, and Washington Ad- 
visory Committee, R. H. Griffith, chair- 
man. 

Mrs. R. F. Cowan, who has efficiently 
served these various committees as sec- 
retary for several years, will remain in 
that capacity. 


Ask L. A. Fire Department Probe 

LOS ANGELES—Complete investi- 
gation of the Los Angeles fire depart- 
ment by the National Board was 
requested in a resolution approved by 
the Los Angeles city fire commission. 
The action follows receipt by the mayor, 
Fletcher Bowron, of a number of 
anonymous complaints regarding quali- 
fications of certain captains and bat- 
talion chiefs. 

Chief Engineer R. J. Scott of the fire 
department indicated that he welcomed 
the survey. 


Warburton Made Special Agent 


SEATTLE—G. A. Warburton has 
been appointed special agent for the 
fire department of Swett & Crawford. 
He will travel Washington, northern 
Idaho and Montana, succeeding Roy 
Martin, Jr., who resigned to head the 
D. F. Broderick organization in the 
Pacific northwest. 











Map Membership Drive in N. M. 


ALBUQUERQUE, N. M.—The offi- 
cers of the New Mexico Association of 
Insurance Agents at a meeting here 
made plans for an extensive member- 
ship campaign. 

The executive committee consists of 
Howell Earnest, Santa Fe; Warren 
Hamilton, Gallup; Ray Haner, Raton; 
Durwood Jones, Clovis; Charles Mont- 
gomery, Carlsbad; Postelle Cooper, re- 
gional councillor, Deming. 

President Thornton Seligman an- 
nounced that a meeting of the executive 
committee would be held probably in 
March to select the place of the an- 
nual convention. 





PB j. Berry, president of Security of 
New Haven, is making a visit on the 
Pacific Coast. Stuart Bankhardt, head 
of the marine department, has just re- 
turned to the home office, from a Pa- 
cific Coast visit. 
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Rochester Board Elects 
Connor as New President 


ROCHESTER, N. Y.—Samuel! P. 
Connor, Jr., was elected president of the 
Underwriters Board of Rochester at the 
annual meeting Monday. 

Arthur L. Griffith, E. F. Ashley Com- 
pany, was elected vice-president. Robert 
M. Markin was reelected treasurer, and 
Louis Hawes reelected secretary. 

Directors elected for three years were: 
Class 1 members, Robert E. Friedlich; 
Class 2, Charles Westerman; Class 3, 
Charles B. Hines, and Class 4, Walter 
E. Schrodel. 

President-elect Connor was graduated 
from Yale in 1928. He is vice-president 
of the Gilbert T. Amsden-Samuel P. 
Connor Agency. Directors whose terms 
have not expired are Roy A. Duffus, 
Follett L. Greeno, Thomas A. Sharp, 
Chester C. Champion, James H. Farrell 
and F. W. Townsend, retiring president. 
The newly elected officers will take 
office Jan. 1. 


Collections Slow in New England 


Fire companies are finding the col- 
lection of premiums in certain sections 
of New England decidedly slow, a con- 
dition attributed by agents to the de- 
pression that obtained in a number of 
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important industries through the sum- 
mer months. Now that factories have 
increased production the tool manu- 
facturing plants of Providence, for ex- 
ample, working in three 8-hour shifts— 
the feeling is that money will soon be 
available tor payment of premiums, as 
well as for wiping out obligations in 
other directions. 





Explains Factors in Appraisals 

ROCHESTER, N. Y.—The differ- 
ences between insurable value and mar- 
ket value were pointed out by Lester 
P. Slade, veteran appraiser, before the 
Rochester Board. He explained methods 
used in figuring cubic feet and the cost 
per foot to reproduce various types of 
homes, 

“Insurable value is dependent on re- 
production costs less depreciation while 
the market value depends on those two 
as well as obsolescence, change in archi- 
tecture and changes in the neighbor- 
hood.” In some cases the broker’s com- 
mission also has to be included in the 
market value. 


Name New Maryland Directors 

President J. D. Lazenby of the Mary- 
land Association of Insurance Agents 
has appointed as directors for the cur- 
rent year: R. G. Bittle, P. D. Bowen, A. 
W. Hall, E. C. Murray, J. P. Stafford 
and T. A. Stradley. 

T. B. Cash, Westminster, has been ap- 
pointed chairman of the legislative com- 
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mittee; R. G. Bittle, Baltimore, chair- 
man inter-association and membership 
relations committee, and P. D. Bowen 
has been reappointed representative of 
the regional legislative system of the 
National Association of Insurance 
Agents. 


Bowers Boston Patrol Chief 

BOSTON—The Boston Protective 
Department has appointed W. F. Bow- 
ers chief, a new position, abolishing old 
positions of superintendent and deputy 
superintendent. Mr. Bowers has been 
with the department since 1903, being 
made deputy superintendent last Janu- 
ary. 


NEWS BRIEFS 

Fire in the stock-filled basement and 
first floor of the J. J. Newberry Co. 
store in the Knights of Columbus build- 
ing, Canandaigua, N. Y., caused damage 
estimated at $100,000. Loss to the store 
is estimated at $75,000 and on the build- 
ing $25,000. 

C. I. Sweet, local agent at Great Bar- 
rington, Mass., has been elected presi- 
dent of the Southern Berkshire Cham- 
ber of Commerce. 

O’Gorman & Young of Newark have 
moved into larger quarters at 744 Broad 
street, where they occupy the 26th floor. 
W. D. O’Gorman of that firm is presi- 
dent of the National Association of 
Casualty & Surety Agents and a mem- 
ber of the executive committee of the 
New Jersey Association of Underwrit- 
ers. 

Charged with obtaining money from 
victims for financing “premiums” on 
allegedly fiictitious insurance policies, M. 

Sandulak and C. D. Delphey, Jr., of 
Wilkinsburg, Pa., pleaded guilty and 
were sentenced to three years in —_ 


CANADIAN 


Surveys Show Canadian 
Auto Rates Require Revision 


TORONTO — Automobile insurance 
rates for complete coverage across Can- 
ada appear to vary from being a little 
high in Manitoba to too low in Prince 
Edward Island, according to a report 
prepared by C. H. Frederickson, actu- 
ary of the Canadian Underwriters As- 
sociation, prepared under _ instruction 
from Superintendent McNairn of On- 
tario, covering experience of both as- 
sociation and non-association companies. 

Data were available from all provinces 
excepting Quebec and Nova Scotia. The 
report covers the policy years 1934-1938 
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as well as the first six months of 1939. 
It is estimated 70 percent of the losses 
incurred in the first six months of 1939 
were on business written in 1938 and 
consequently belong to that policy year. 

As an increase in rates was put into 
effect by the association last February, 
all calculations. were adjusted to show 
what the loss ratios for each of the five 
years would have been had all premiums 
been written at rates now in effect. 
In Ontario the loss ratio regarded as 
consistent with sound underwriting is 
estimated at 53 percent; in the rest of 
Canada 52% percent. 

In some cases it is indicated that rates 
on certain coverages are too high and 
in others too low. In Ontario, for in- 
stance, the report indicates that if the 
rate on public liability were reduced 4 
percent it would bring the loss ratio 
in line with the accepted 53 percent 
for this province. On the other hand 
it is shown that the rate or property 
damage should be increased 11 percent 
to bring the loss ratio in that depart- 
ment up to the same basis. The figures 
for full collision in Ontario are shown 
as subject to an upward revision while 
those for fire and theft are too high. 
The calculation of total premiums and 
losses, however, indicates that the rate 
for full coverage in 1938 was just about 
where it should be to maintain the 
theoretically correct loss ratio. In other 
provinces considerable variation is 
shown. 

In five of the six provinces reported, 
apart from Ontario, the figures indicate 
that the total premiums for complete 
coverage are a little low. In Manitoba, 
however, a slight redundancy is seen. 


Hamilton, Ont., Agents Elect 


New officers of the Hamilton (Ont.) 
Fire & Casualty Insurance Agents 
Association are: President, Hugh Rice; 
vice-president, John Farnan; secretary- 
treasurer, T. J. A. Fergusson; directors, 
M. J. Overell, C. S. Morden, J. Mac- 
Gregor, R. H. McNairn and R. C. 
Joering. 





Offers Correspondence Courses 


WINNIPEG, MAN.—The Canadian 
Institute of Insurance in Winnipeg was 
formed several years ago to offer to 
members of the insurance fraternity out- 
side of the cities where insurance insti- 
tutes are conducted a correspondence 
course which gives the students the op- 
portunity of studying and writing the 
examinations and obtaining a diploma 
which is recognized by all the institutes 
in Canada and the United States. Full 
particulars will be sent to any student 
who will write to the Canadian Insti- 
tute of Winnipeg, P. O. Box 205, Win- 
nipeg, Man. 


Perrin Gets Globe & Republic 


MONTREAL—P. J. Perrin, Inc., has 
been appointed manager of the Globe & 
Republic for Canada and will place in 
that company the Canadian business of 
the Sussex Fire, which is withdrawing 
from the Dominion. The Perrin office 
also acts as Canadian manager of the 
Fonciere of Paris and the Canadian Al- 
liance. 


NEWS BRIEFS 

R. D. Fudger, 48, chief underwriter 
in Toronto of the Wawanesa, died there. 
He was with the Board of Underwriters 
in New Brunswick. 

C. M. Pruner has been appointed in- 


spector for the life and accident depart- 
ment of the Dominion of Canada Gen- 
eral in Ontario. He has represented the 
company in Toronto more than 16 years. 

Frank Monahan, for several years in- 
spector for the western Canada office of 
the General of Seattle in Vancouver, has 
resigned to enter business for himself. 

The Royal Plate Glass & General will 
make application to the British Colum- 
bia government for certain amendments 
including permission to write burglary, 
theft and larceny. 
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End Texas Finance 
Probe, Study Facts 


DALLAS—Assisted by investigators 
from both the state board of insurance 
commissioners and the attorney-general’s 
department the house committee making 
a study of the insurance rate making 
setups in Texas have concluded inquiries 
at Dallas, Houston and other large cities 
on the relation between automobile 
financing and automobile insurance, and 
is now formulating its reports and rec- 
ommendations covering its findings. 

Alfred Petsch of the committee has 
stated he will ask the legislature to ena¢t 
laws completely divorcing automobile 
financing from the insurance business. 
The committee, it is understood, will ask 
the state board of insurance commis- 
sioners to promulgate some regulations 
through which the owner of an automo- 
bile, new or used, bought on the install- 
ment plan, may designate his own in- 
surance carrier. 


Buyers Have No Voice 


It is claimed under the present setup 
in Texas the probers found the automo- 
bile buyer, in most cases, has no voice 
in the selection of the insurance com- 
pany to carry the fire, theft and collision 
risks, and in some instances never sees 
the insurance policy. It is charged the 
finance companies name the insurance 
carrier, the amount of the insurance to 
be carried, the amount of the premiums, 
figure the premiums in the price of the 
car, and distribute the entire amount 
over the desired period of months. It 
is also charged that either the finance 
company, or the dealer, is paid the regu- 
lar agent’s commission on the premium 
charged to the car buyer. 

The investigators, it is said, found no 
way to deal with the matter under the 
present Texas laws, other than under a 
section of the insurance code which pro- 
vide that the “property owner must have 
the right to name his own insurance 
carrier’ in connections with writing of 
insurance on property upon which he 
gives liens or mortgages. 


No Anti-Trust Law Violations 


The investigators were of the opinion 
that no anti-trust law is being violated, 
and it is presumed the attorney-general’s 
department concurred in that opinion, 
since the finance companies have no in- 
surance agreement with more than one 
insurance company. They held the 
finance company would have to have 
agreements with more than one insur- 
ance company to violate the Texas anti- 
trust laws. Nor did they believe there 
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was any violation of the laws in a 
finance company organizing its own in- 
surance company and having the busi- 
ness on cars it sells written in that com- 
pany. 

From that, it appears little if anything 
will be done about the automobile 
finance-insurance situation in Texas un- 
til after the next session of the legisla- 
ture which meets in 1941. 

If the state insurance board should 
decide the finance companies are in the 
insurance business and are writing busi- 
ness in Texas without a permit the 
penalty would be only $100. The fine is 
so small, it is said the finance com- 
panies, even if they are doing an insur- 
ance business, would probably pay it 
and go on writing the business. 





Motors Insurance Corporation has 
been licensed in California. 
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N. J. Permits Laundries to 
Make Insurance Charge 


Deputy Commissioner Gough of New 


Jersey has replied to an inquiry fron 


the New Jersey Association of Under- 
writers as to the propriety of laundries, 
cleaners and dyers, transmitting to cus- 
tomers an insurance charge. The in- 
quiry was undoubtedly prompted by the 
fact that Superintendent Pink of New 
York recently ruled that the cleaners, 
etc., might not pass the insurance 
charge along. Mr. Gough holds that it 
is proper for cleaners, etc., to make a 
charge to their clients for insurance, 
provided the concern possessed an in- 
surance policy in a company licensed in 
New Jersey and the premiums had been 
paid. If the cleaners, etc., do not carry 
insurance but pass along’ an insurance 
charge anyway, the matter is one to be 
directed to the county prosecutor’s at- 
tention. 

At the recent annual meeting of the 
Ohio Association of Insurance Agents, 
the question was asked representatives 
of the department there on this matter 
and the response was that there was no 
provision in the insurance law to pro- 


MARIN NE_ OFFICE 
AMERICA 


A TIMELY SUGGESTION 


American industry is shipping a 
swelling volume of goods—by 
rail, truck, air and water. 
Shippers of merchandise, 
whether large or small, vitally 
need Transportation Insurance. 
Many of them do not carry it— 
do not know of its time and 
money-saving advantages. 
Agents can perform a profit- 
able and important service 
discussing this coverage with 
present and future clients. 
Transportation Insurance, in 


all its many phases has been a 
specialty of our organization for 
over twenty years. 

For capable underwriting, in- 
formation and selling aids— 
write to our nearest office. 


ALL CLASSES OF OCEAN AND INLAND 
MARINE INSURANCE 








hibit the transmittal of the charge. The 
department representatives stated that 
they took a practical view of the mat- 
ter to the effect that the cleaners, etc., 
would extract a charge under some 
guise or other. 


WARNS NEW YORK LAUNDRIES 


NEW YORK—Following the recent 
prohibition by Superintendent Pink of 
laundries charging patrons an additional 
2 percent of their bills for insurance, 
Commissioner of Licenses Paul Moss of 
this city has warned that any concern 
making a similar charge henceforward 
would have its license revoked. 


Mariners Club to Hold 
Annual Party on Jan. 20 


The Mariners Club of Chicago will 
hold its third annual dinner dance on 
Saturday evening, Jan. 20, at the Lake 
Shore Athletic Ciub. This affair is al- 
ways the high spot of the organization’s 
activities and is well attended by insur- 
ance people. 

Members and those associated with 
the marine business in one phase or an- 
other are being invited to attend. 

F. Urbauer, Fireman’s Fund, is en- 
tertainment chairman. M. H. Plotnick, 
Fireman’s Fund, is in charge of tickets. 
Others from whom tickets may be pur- 
chased are: E. H. Follingstad, Fidelity 
& Guaranty; Scott Fraser, Firemen’s; 
Robert Maxwell, Home; Patrick Leen, 
Fireman’s Fund; E. C. Donnelly, Fidelity 
& Guaranty, and H. L. Bredberg, 209 
W. Jackson. 


Named for Capt. A. H. Dumont 


NEW YORK—Capt. A. H. Dumont, 
an adjuster in the marine department 
of the Home and an employe for 48 
years, has the distinction of having a 
new vessel bear his name. When the 
oil tanker ordered for R. E. Bush & 
Sons slid down the ways at the Camden, 
N. J., yards of the Matthews Ship 
Building Co., Miss Lethe A. Kallinger, 
16-year-old granddaughter of Captain 
Dumont, hurled the traditional bottle of 
champagne at the bow of the ship, 
christening it the “A. H. Dumont.” 
Of the Diesel engine type, the tanker 
has a capacity of 12,000 barrels, and will 
be employed in coastal service. 








Temporary Relief Is Felt 

NEW YORK—Marine underwriters 
were encouraged by the lessening in the 
number of vessels sunk during the past 
week compared with those of the pre- 
vious seven days. 

With the application of the new order 
of the allies to seize Germany’s sea- 
borne exports, underwriters are uneasy 
as to what effect this may have upon 
insurance interests, and will anxiously 
study developments. 


May Extend 


Reporting Covers 


NEW YORK—Whether use of re- 
porting form covers will be extended to 
single location risks, as well as to prop- 
erties within a state, as now, is a mat- 
ter for determination by the regional 
governing bodies. The Eastern Under- 
writers Association has the question 
before it at the meeting of its executive 
committee this week. 








Towner Bureau Head Cites 
Vast Opportunities in Field 
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can be adopted as the basis of determin- 
ing fidelity rates according to current 
premiums and losses. The cause of 
losses of past years cannot be adopted 
as a fixed guide for the cause of losses 
of future years. Economic conditions 
of one period may be entirely different 
from those of another. 

The apparent favorable fidelity ex- 
perience of the past few years does not 





rive assurance that it will continue 
luring the next few years. As a matter 
of fact, he said, there is every indica- 
ion now that ‘fidelity losses are cur- 
‘ently on the increase. Losses always 
rail the premiums by several years. 
Now is the time to be sure that the 
rate structure is sufficiently adequate so 
that as the reversal of experience occurs, 
the industry can maintain its present 
low rate levels and absorb the increased 
losses without any immediate need of 
increased rates. That is a definite policy 
of the Towner bureau. The organiza- 
tion has avoided violent fluctuations in 
rates, believing that business me re- 
fer a stable rate structure that will in 
good times permit the companies to 
make a reasonable profit and to accumu- 
late a reserve, thereby permitting the 
insurers in periods of adversity to carry 


on. Over a long period of years there 
have been few upward changes in the 
fidelity rate structure. Most. of the 


changes have been downward. 

Mr. Lewis asserted that the essential 
functions of a fidelity bond are the serv- 
ices which the surety company gives. 
Often the cost for that service equals 
or exceeds the actual claim payments. 
Producers, he said, should emphasize 
the service facilities. The three impor- 
tant elements of service are investiga- 
tion of personnel, loss prevention and 
salvage recovery. 

The independent examination facilities 
that surety companies possess give to 
the assured confidence that only the 
meritorious can pass the test to become 
eligible employes. With millions of 
records accumulated over a long period 
of years and with skill developed by 
years of experience, fidelity underwriters 
frequently prevent losses which would 
otherwise be far in excess of the amount 
of the bond carried. 

A company that has a well organized 
salvage department is an important asset 
to the assured, not only where the as- 
sured has had a loss in excess of the 
amount of its bond but because the 
more salvage a surety company recovers 
the less its net losses. Salvage, because 
it reduces loss payments, is an impor- 
tant factor in fidelity rate making. 

The present volume of fidelity bonds 
sold to industrial and commercial organ- 
izations is tragically small as compared 
to the business available, he said. The 
same is true as respects charitable, 
benevolent and religious institutions. At 
this point Mr. Lewis referred to a page 
of reproductions of newspaper articles, 
reporting embezzlements, that appeared 
in the November “Casualty Insuror” 
captioned “Honest Men Under Tempta- 
tion.” Mr. Lewis distributed copies of 
that edition to those attending the meet- 
ing. 

Fidelity losses are not respecter of 
persons or property, Mr. Lewis asserted, 
citing the loss of more than half a mil- 
lion dollars due to the personal acts of 
dishonesty of President James M. Smith 
of Louisiana State University. Too much 
effort, he said, has been devoted to at- 
tempting to switch business from one 
company to another and too little in 
attempting to sell coverage to those con- 
cerns which do not now carry this neces- 
sary form of protection or if they do 
it is on an obsolete form and inadequate 
amounts. 





F. H. DOENGES’ TALK 


Contends Cut Raters Are Taking 
Chances But Urges Producers 
Not to Get Bogged Down 





F. H. Doenges, St. Louis, vice-presi- 
dent Fidelity & Deposit, discussed mu- 
tual and cut rate competition and un- 
derinsurance. He said that coinsurance 
is impossible in the surety business and 
underinsurance prevails to a great ex- 
tent. The best way to combat under- 
insurance is to survey the risk regularly, 
using questionnaires which will check 
the operations of the assured, his per- 
sonnel and certain business. policies. 
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Many agents, he said, are making annual 
commissions on a revamped fidelity pro- 
gram which greatly exceed the pre- 
miums of several years ago. 

Mr. Doenges advised his audience not 


to waste much time trying to tear down | 


competition, but to sell standard fidelity 
protection on its merits. Member com- 
panies of the Surety Association of 
America write 93 percent of all fidelity 
business and about 90 percent of all 
surety business, which indicates that the 
great majority of the public wants sound 
protection. In every business, there are 
buyers who are never satisfied to pur- 
chase anything on a regular basis, but 
are always looking for “bargains” and 
go to a great deal of trouble to buy 
“wholesale.” Mutuals and cut rate stock 
companies have a certain amount of 


| in 1932 only 


and frequently are catastrophes. At the 
end of 1929, 44 leading surety compa- 
nies apparently had an underwriting 
profit. A year later, all but nine of these 
companies were in the red; in 1931, 
again all but nine were losing money; 
12 were without red figures 


| and at the end of 1933 only 11 of these 


44 companies were in the black. Mr. 
Doenges emphasized that the premium 


| income during the years prior to 1929, 


when these losses were piling up, and 
during the four-year period when the 
losses were paid was on a manual basis. 


Hard Work Needed 


The average large loss runs six years 
and three months before discovery and 


| hence it is ridiculous for a mutual com- 


business which standard companies will | 


never get and it is a waste of time to 
work on this small minority. The aver- 
age member of the public, however, ap- 
preciates that the fidelity business is 
an unusual one and requires skill and 
experience and he prefers to buy his 
protection from standard companies 
which have been through good and bad 
times in the business and can be relied 
upon to pay losses which may not be 
discovered until years in the future. 
Fidelity losses follow business cycles 


| 


pany to pay dividends annually on fidel- 
ity business and claim that this is justi- 
fied. However, a mutual must continue 
to pay dividends, whether it can justify 
them or not, or it will lose its business, 
and hence the mutuals are obviously 
treading on thin ice in the fidelity busi- 
ness. Even in the most successful year, 
there never has been any justification 
for a 20 percent fidelity rate reduction, 
yet this is the usual mutual dividend. 
Another weakness of the mutual setup 
from the buyer’s viewpoint is that mu- 
tuals do not compete with each other 
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and hence a mutual assured can never 
know whether his problem is being prop- 
erly handled. 

W. M. Ploeser, in addressing the after- 
noon session, expressed the opinion that 
a lucrative business can be built by an 
agent in fidelity or “dishonesty” insur- 
ance, since it is available to those who 
really want to work—“a requirement re- 
garded by many as inconvenient, and a 
few as unethical,” he added amid laugh- 
ter. 

A sales argument, Mr. Ploeser said, 
should also stress the fact that a fidelity 
bond often prevents the loss, besides 
providing coverage. This is done by the 
weeding out of undesirables whom the 
surety company will not bond, or by 
changing the methods of the business 
frm, 


New Scheme for 
Automobile Rating 


(CONTINUED FROM PAGE 21) 


chairman of all committees of the coun- 
cil having to do with rating matters. In 
the event of tie votes, the matters would 
be submitted to the association’s com- 
mittee and be resolved in accordance 
with a majority vote of that committee. 

In a brief which Mr. Waters has sent 
to all members of the association’s cas- 
ualty and surety committee, of which 
he is vice-chairman, he points out that 
the National Bureau of Casualty & Sur- 
ety Underwriters is the dominant rating 
organization for automobile coverages 
within the United States, in spite of the 
fact that its membership includes only 
36 companies that collectively write less 
than 50 per cent of the entire auto- 
mobile business in the United States. 
He further points out that three com- 
panies in the bureau write almost 50 
percent of the business written by the 
entire 36 companies in the bureau. He 
contrasts this with the membership of 
the National Council, which includes 
107 compensation carriers. 

Five advantages listed by Mr. Waters 
for his plan include more accurate ex- 
perience for rate making, greater like- 
lihood of membership by companies that 
are now outside of the National Bureau, 
a more elastic organization in reflecting 
the views of the commissioners, the op- 
portunity for uniformity throughout the 
nation and reduction in costs ‘of statis- 
tical operations of the companies, and 
uniformity of procedure by the commis- 
sioners, which he believes would fore- 
stall present tendencies toward federal 
control. 


Types of Employe 
Frauds Analyzed 


(CONTINUED FROM PAGE 31) 


(10) Duplicating payment for same 
payroll or invoice by two checks signed 
by each of two authorized officers or 
partners. 

(11) Appropriating check to “cash” 
or bank, supposedly for creditor’s ac- 
count, payment of note or expense. 

(12) Burying improper disbursements 
in personal accounts of partners and 
officers. 

(13) Altering name of payee or in- 
creasing amount of check after signa- 
ture. 

(14) Forging checks and destroying 
them on return by the bank; concealed 
by forcing footings in cash book, or 
raising amounts of legitimate checks. 

(15) Mingling cashiers funds with 
company funds and withdrawing com- 
pany’s funds after cashier’s are ex- 
hausted. 

(16) Charging illegitimate withdraw- 
als to fictitious customers’ accounts. 
SECURITIES OWNED OR HELD 
FOR SAFEKEEPING 

(a) Unrecorded illegitimate sale, or 
hypothecation for speculation. 

(b) Utilizing securities of one com- 
pany as cover for appropriation of 





securities of another, by officer of both. 
(c) Misappropriation of coupons on 
bonds and dividends. 


MERCHANDISE 


(a) Illegitimate removal of merchan- 
dise, covered by: 

(1) Overstatement of lists of physical 
inventory. 

(2) Unauthorized requisitions. 

(3) Entry only in stock records of 
fictitious returns. 

(b) Reporting as received, items not 
received (usually associated with collu- 
sion between the creditor and the re- 
ceiving clerk). 


MISCELLANEOUS 

(a) Undercharging customer (through 
reduction in unit prices, quantities or 
calculation). 


(b) Allowing officer or employe free 
services or merchandise, or at reduced 
rate, when not entitled thereto. 

(c) Manipulating financial showing to 
secure excessive commissions, bonuses 
or dividends. 





New Composition of 
Committee Is Given 


(CONTINUED FROM PAGE 3) 
to New York made him especially valu- 
able for conference purposes at head- 
quarters. 
Of the members who remain on the 


committee, Mr. Forshay is serving his 
third consecutive term, and Messrs. 
Meek, North and A. J. Smith their 
second. 


Fetzer Started as Life Agent 


Mr. Fetzer was born at Hinsdale, IIl., 
in 1903, attended Haverford College and 
graduated from Northwestern Univer- 
sity. He started in the business as a life 
insurance salesman staying eight years. 
He earned the Chartered Life Under- 
writer designation. He served as sup- 
ervisor, assistant manager, and then as- 
sociate manager of the life department 
of W. A. Alexander & Co., of which his 
father is president. 

In 1933 Mr. Fetzer became office 


manager for the agency, was later 
named assistant to the president, and 
was named vice-president in 1938. Dur- 


ing recent years he has retained the 
office management responsibilities to 
which have been added the duties of 
general coordination and sales and mer- 
chandising policy-planning. He has 
endeavored to improve the calibre of 
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the personnel in his agency, and to in- 
ject a greater use of advertising and 
modern merchandising into the opera- 
tions. 

In 1936 Mr. Fetzer was elected a di- 
rector of the Illinois Association of In- 
surance Agents and was made a vice- 
president in 1937. He still serves as 
director and is chairman of the com- 
mittee on education and public relations. 

Mr. Fetzer was on the program of the 
National association’s convention at St. 
Paul in 1938. He is chairman of the 
1939 insurance division of the Commu- 
nity Fund of Chicago. 


Boedeker Louisville Leader 


Mr. Boedeker was born in Chicago 
in 1898, and moved to Louisville in 1906. 
He entered the insurance business in 
1922 as an agent in the branch of Trav- 
elers. In 1929 he took over, with 
Lowry Watkins, the prominent agency 
of Pirtle, Weaver & Menefee. The name 
of the agency was changed in 1933 to 
Watkins-Boedeker. 

Mr. Boedeker was president of the 
Louisville Board of Fire Underwriters 
for two terms, 1937 and 1938. He was 
a member of the executive and con- 
ference committees of the Kentucky as- 
sociation in 1937, 1938 and 1939, during 
which time he was active also in mem- 
bership development. 

Mr. Boedeker is vice-president of the 
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THE FRIENDLY HEARTH 
FRIEND and neighbor welcome here! 
This, our hearth, is lit for you. 
Bright with all we have of cheer, 


Warm with understanding, too. 


WEARY? Sit you here and rest. 
Sorrowful? Your grief unfold. 
Here unburden mind and breast 


Of the ache and hurt they hold. 


KEEP we here a haven sweet 
Where, unto your iourney's end, 
Come in triumph or defeat 
Waits: never- failing friend. 
ja EDGAR A. GUEST 


@. Used bs “perm. 


Reilly -& Lee -Co., Chicago.) 


That Friendly Company 
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(Reduced reprint from a series of calendar- 
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Shawnee Business & Professional Men’s 
Club. 

Mr. Moreton was born in Salt Lake 
City in 1896. He graduated from the 
Massachusetts Institute of Technology 
in the school of military aeronautics. 


Following his discharge from the 
army air service in 1919, Mr. Moreton 
entered the insurance agency founded 
by his father in 1909, the J. B. Moreton 
Company, of which he later became 
secretary and then manager. In 1936 
Mr. Moreton purchased the balance of 


stock of the agency and is now the sole 
owner. 

Mr. Moreton in 1933 was president 
of the Surety & Casualty '/nderwriters 
Association of Salt Lake City, and was 
secretary in 1936. He has also served 
as secretary, vice-president and presi- 
dent of the Fire Underwriters Associa- 
tion of Salt Lake City. 

In the Utah Fire & Casualty Insurors 
Association, he served as national coun- 
cillor in 1936-1938. He is chairman of 
the Utah committee, a group of three 
members of the Utah association which 
meets in San Francisco with a 
mittee of company managers. 


Sketch of Garlichs’ Career 


Mr. Garlichs was born in St. 
in 1893. He attended the 
school at the University of 
vania. He entered the 
father, Fred A. H. Garlichs, in St. 
Joseph, which was established in 1890. 
He now owns and operates the agency 
under the name of Lorren W. Garlichs, 
his father having died in September. 


com- 


Joseph 
commerce 

Pennsyl- 
agency of his 


Mrs. Garlichs is a writer of note. 
She recently had published in the 
‘American Agency Bulletin,” an article 


citing the need of better insurance edu- 
cational facilities in colleges and uni- 
versities. 


Headed Missouri Association 


Mr. Garlichs was president of 
Missouri Association of Insurance 
Agents for two years, and has served 
as chairman of its executive committee 
for four years. He has been president 
of the St. Joseph Underwriters Associa- 
tion for two terms. 

Mr. Garlichs was chairman of the Na- 
tional Association’s fire prev ention com- 
mittee in 1938. He has been vice- presi- 
dent of the Kiwanis Club, vice-presi- 
dent of the St. Joseph Building Industry 
Club, and is a director of the Missouri 
Insurance Council. 
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Dangerous Trend 





(CONTINUED FROM PAGE 4) 
bureau most often the weaknesses are 
magnified rather than remedied. 

Mr. Funk called attention to the pros- 
pect of a bill being introduced in Con- 
gress, expanding the social security pro- 
gram through which the public can buy 
annuities from the government, paying 
up to $100 a month at maturity and at 
a 30 percent less cost than can be pur- 
chased from a private insurance com- 


pany. 
Mr. Funk made this very significant 
statement: “Once the government en- 


ters the door of the insurance premises 
it will explore the whole ground: floor, 
life, fire and casualty. First, it will be a 
question of federal supervision and then 
later it will be an active participation in 
the business itself.- He explained that 
the insurance business today stands in 
the ominous shadow of federal supervi- 
sion and regulation. The seed has been 
planted and it remains to be seen if it 
has been sown in fertile soil.” 

Mr. Funk said, “If we are to be saved 


from this threat of encroachment, the re-. 


sistance must be organized by citizens, 
and especially by those bodies of trade, 
industry, finance and the professions 
which represent the educational and pro- 
ductive activities of the nation. It goes 
far beyond the insurance business and 
must be joined at least in the main ob- 
jective to a program upholding and pro- 





moting the entire svstem of private en- 
terprise. 

Mr. Funk said that today government 
bureaus compete with more than 250 
lines of private business. He maintains 
that the theory that government shall 
have bureaucratic control over the en- 
tire economic and social life of the peo- 
ple is wholly inconsistent with funda- 
mental American principles, ideals and 
traditions. The outlook for the insur- 
ance business in the year ahead, Mr. 
Funk declared, depends more on the way 
the public is thinking than upon any 
other one thing. The very heart of the 
system of private enterprise, he contin- 
ued, is good will, which can only be won 
through persistent and continuous serv- 
ice to the public. 
ness it means a sincere, honest and con- 
tinued interest in the policyholder long 


after the policy has been written, de- 
livered and paid for. : 
Continuing, Mr. Funk said: “We must 





In the insurance busi- | 


demonstrate to the public that the insur- 
ance business understands and accepts 
the democratic principles that business 
exists to meet and satisfy the needs of 
the consumer and that all other interests 
are subordinate thereto. It must be ex- 
pressed not merely in words but more so 
by deeds. The public has a right to 
know as never before, the essential facts 
concerning the product it is asked to 
buy. It has a right to know what we do 
to justify that place in the scheme of 
things economically and socially. If the 
American public is demanding new 
standards of service from us, let us find 
out what they are and then endeavor to 
measure up to them. The urgent thing 
is that through our daily contacts with 
the American public it shall secure and 
maintain a favorable idea about our busi- 


ness, what it is, what it does and what 
reliance it can place on it.” 
In conclusion, Mr. Funk said: “As I 


have watched the relentless encroach- 
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ment of the state in European nations on 
personal liberty, private enterprise and 
political freedom, I want more than ever 
to will my son an America in which its 
inspiring advantages have been pre- 
served.” 


Report on Projects to 
House Exchange Tenants 





(CONTINUED FROM PAGE 4) 

Seven other proposals were set forth 
including those for construction of four 
new buildings to house the Exchange 
tenants. The new building projects are: 
Phipps estate, southwest corner Frank- 
lin and Monroe streets, projected space 
435,000 square feet, approximately 20 
years lease; Leander McCormick estate, 
Franklin and Madison streets, 500,000 
square feet or more, lease five to 20 
years; Graham, Anderson, Probst & 
White, south side of Jackson boulevard 
between Clark and La Salle streets, 520,- 
000 square feet, approximately 20 years 
lease; Napoleon Picard, two or three 
sites proposed but main project on north 
side of Washington street between Clark 
and Dearborn street, 700,000 square feet 
or more, leases 20 years or more. The 
committee found rentals proposed for 
the new buildings would average ap- 
proximately 50 cents per square foot 
more than in satisfactory existing build- 
ings. 

Other proposals offering large space 
were: Civic Opera building, 500,000 
square feet; State Bank building 430,000 
square feet; Merchandise Mart, several 
floors available. 


To Call Meeting Before Long 


After responses to the questionnaire 
have been received and tabulated, the 
committee will call a general meeting of 
all insurance tenants to discuss the mu- 
tual problem. The questionnaire asks for 
only an expression of opinion or desire 
at this time, to determine whether there 
is a consensus among the insurance ten- 
ants that they desire to remain in the 
Insurance Exchange at the rentals now 
offered, or to move to any other exist- 
ing building, or whether they are inter- 


ested in a new building project. The 
committee includes G. W. Childs, Ly- 
man M. Drake, P. C. Lewis, George 
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Riker, Braddock 
and Egbert Retire 


(CONTINUED FROM PAGE 5) 
engineering and brokerage department. 
He received consistent advancement in 
grade, serving as superintendent of 
agents, then assistant manager, then as- 
sociate and in 1935 becoming manager. 
Served on Governing Committee 

Mr. Riker served for a term as a mem- 
ber of the governing committee of the 
Western Underwriters Association. Dur- 
ing the war he served as chairman of the 
executive commitee of the Conservation 
Association of Indiana. 


In Insurance 45 Years 


Mr. Braddock intends to leave about 
the first of the year for a Florida win- 
ter, making his headquarters at Mel- 
bourne. He intends to maintain his per- 
manent residence in Evanston, Ill. Mr. 
Braddock is a man of dependable judg- 
ment in whom the North America has 
reposed much confidence. He has just 
closed a term as vice-president of the 
Western Hail & Adjustment Bureau. 
He is a member of the managing com- 
mittee of the Farm Association. He 
served as president for three terms of 
the Grain Association and was secre- 
tary of the Underwriters Service Asso- 
ciation for 19 years. 


Started with Sun in New York 


Mr. Braddock entered the business in 
1894 in the New York office of Sun, 
being induced to do so by the then 
United States manager with whom he 
was acquainted. Earlier Mr. Braddock 
had been connected with the auditing 
department of the Florida East Coast 
Railway at St. Augustine. When the 
western department of Sun was opened 
in Chicago, Mr. Braddock was trans- 
ferred there, being stationed in the of- 
fice for a time and then going into the 
Ohio and West Virginia field. Later 
he entered the agency business at Cleve- 
land with O. M. Stafford, Goss & Co. 
His next move was to the New York 
office of Continental, where he served 
for two years as Ohio and West Vir- 
ginia examiner. Then he went into the 
western department of Continental as 
assistant to C. R. Tuttle, who was vice- 
president. In 1913, he went with North 
America in the western department as 
assistant general agent. In 1916, Mr. 
Tuttle became western manager of 
North America and Mr. Braddock’s title 
became assistant manager. A few years 
ago he was given the title of associate 
manager. 


Egbert Oldest Employe 


Mr. Egbert, who is currently confined 
to his home in Oak Park, IIl., by illness, 
is the oldest active employe in the west- 
ern department of North America in 
point of service. He went with the com- 
pany Dec. 15, 1904, in the western de- 
partment, which was then located at 
Erie, Pa. For many years his duties 
have consisted of those of supervising 
underwriter and his talents in that de- 
partment erg been exceptional. 

A native of New York, he entered the 
insurance baslness in 1884, in the New 
York office of London & Lancashire. 
His next move was to Alliance of New 
York, a brokerage company then newly 
organized. James Yearance, who had 
been New York manager of London & 
Lancashire, became president of Al- 
liance. Mr. Egbert served as special 
agent for that company. In 1892, Al- 
liance was reinsured by United Fire and 
Mr. Egbert went with the reinsuring 
Organization. Later United Fire was 
merged with Palatine and Mr. Egbert 
became Brooklyn manager for that com- 
pany, serving about seven years. Then 
Mr. Egbert went with Thuringia of 
Germany. That company retired from 
the country following the Baltimore fire 
and Mr. Egbert worked for several 





months in the liquidation of its affairs 
in this country. 

Then he went with North America at 
Erie and when the western department 
was moved to Chicago, he was one of 
the few employes who was transferred. 
During his career with North America 
he served as an examiner, underwriting 
supervisor, agency superintendent and 
then assistant manager. 


Again Faces Issue 
on Finance Line 


(CONTINUED FROM PAGE 4) 

but strong claims are being made in 
behalf of allowing the payment of such 
extras to certain other producers. These 
payments are justified as constituting 
elements of home office expense. 

Another critical problem arises be- 
cause of the threat of a number of the 
largest of the finance writers to resign 
from the association unless there is 
sanctioned a plan, which they have es- 
poused, of offering to finance companies 
a “net rate,” which is some 25 percent 
below the rate charged individual car 
owners. Under this proposal there 
would be merely a nominal commission 
paid to the producer. Advocates of 
this arrangement contend that it would 
satisfy the realities of the situation; 
that the insurance companies would no 
longer be parties to an arrangement, 
under the present high commission plan, 
that amounts to a rebate to finance 
companies, and that the premium tax 
base would be lowered. The finance 
companies would pay a lower rate for 
their insurance and it would then be up 
to them to decide how they would get 
from the customer a charge that cor- 
responds to the present commission 
from insurance companies. That would 
be the problem of the finance company 
and not the insurance company. Those 
advocating the “net rate” plan contend 
that it would be suited to the realities 
of the situation. 


Minor Policy Restrictions 


Of course, advocates of the plan ap- 
preciate that they must overcome the 
theory that quoting one rate for finance 
companies and another rate for the in- 
dividual car purchaser constitutes dis- 
crimination. A large number of the 
commissioners who have issued rulings 
on the writing of finance business, have 
included the provision that there must 
be no distinction in rates as between 
the two types of coverage. Some are 
suggesting that this theoretical difficulty 
might be overcome by introducing some 
minor restrictions in the policy sold to 
finance companies that would justify 
for the record, a reduction in cost. It 
is proposed that there be no difference 
in the collision rate, but that restrictions. 
be introduced in the comprehensive pol- 
icy governing air craft damage, riot, etc.. 
and that the rate for this feature be so 
sharply reduced as to produce a reduc- 
tion of 25 per cent in the entire insur- 
ance. 

It is interesting that at the session of 
the commissioners convention at San 
Francisco last June devoted to auto 
finance business Commissioner Rouil- 
lard of New Hampshire advocated such 
a scheme of “wholesale” insurance. He 
proposed sanctioning a lower rate. for 
finance business and permitting open 
and free competition, with all agents. 
being permitted to handle business on 
that basis. 


Justifying Wholesale Rate 


Some contend that finance business is 
deserving of a “wholesale” rate because 
of the simplicity of its handling. The 
business is focalized at a single source. 
The collection problem is non-ex cistent, 
the field supervision expense is practic- 
ally eliminated. The point is made, too, 
unofficially that the companies can be 
more strict in loss adjustments, because 
they are not subject to the agency in- 
fluence that exists in connection with 
individual car business. On the other 
hand, of course, there is the fact that 





in connection with automobile finance 
business, the insurer is not in a position 
to select its risk and in that way con- 
trol losses. 

The situation surrounding the opera- 
tions of insurance companies that are 
owned by finance institutions was dis- 
cussed at a conference at Hartford at- 
tended by Commissioner Blackall of 
that state, J. Ross Moore, manager of 
the National Automobile Underwriters 
Association, and W. F. Beyer, vice- 
president Home of New York and presi- 
dent of the automobile association. A 
report on the situation will be given at 
the meeting of the National Association 
of Insurance Commissioners at Edge- 
water Park, Miss., this week. It is 
understood the “net rate” proposal was 
discussed with Mr. Blackall. 


Fire Marshals Hold Mid-year 
Meeting in Chicago 








(CONTINUED FROM PAGE 6) 


this year as compared to last, an increase 
of some 25 percent. 

The losses, largely preventable, are 
principally due to defective chimneys 
and heating apparatus, combustible 
roofs, lighting, spontaneous ignition, 
matches and smoking, gasoline and ker- 
osene and misuse of electricity. 

There is great need for adequate in- 
spection of houses and other farm build- 
ings and these should be made at 
periodic intervals throughout the year, 
followed by the immediate removal of 
fire hazards. 

As is customary, reports of various 
sub-committees on phases of farm fire 
losses were heard, and much of the ses- 
sion was devoted to technical discus- 
sions and analvsis of causes of various 
types of farm fires. Dr. D. J. Price, 
U. S. Department of Agriculture, pre- 
sided at the meeting. 


Adequate Service at Fair 
Cost Must Be Provided 


(CONTINUED FROM PAGE 22) 


on a three year basis. 

On the total of all the liability and 
elevator risks, the assured was saved 24 
percent in premiums by correcting the 
faults found. 

The workmen’s compensation and oc- 
cupational disease cover was in a mutual 
and was about $10,000 per year net pre- 
mium. The loss ratio had been about 
30 percent for the previous three years, 
and approximately manual rates had 
been charged. An experience rating 
plan was not used. 

Apparently the assured was paying 
too much for a risk of this type. Rates 
were quoted in a good stock company 
about equal to the mutual’s net rates 
after dividend was deducted. A retro- 
spective rating plan was introduced. The 
result was meeting the former cost with 
a chance to save money on a good loss 
record. 








N. Y. Underwriters Field Shifts 


The New York Underwriters has ap- 
pointed W. J. Clark and C. A. Taylor 
as special agents in New York state and 

S. Branscombe as special agent in 
Maine, New Hampshiré and Vermont. 

Mr. Clark succeeds Robert Forrest, 
who retires after 37 years service with 
the company. He has been in the New 
York field for New York Underwriters 
for several years. He will have head- 
quarters in Rochester. Mr. Taylor has 
covered northern New England for the 
company, Mr. Branscombe is also an 
experienced field man. 
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New Minnesota 
Handbook Issued 


The Underwriters Hand-Book of Min- 
nesota came from the press of THE 
NATIONAL. UNDERWRITER this week. This, 
the 20th edition, is a veritable mine of 
information on insurance in Minnesota 
and is invaluable to those who are in- 
terested in insurance in the state. 

Besides the regular information given 
about the agents in the state—name, 
members of the firm, address, other 
business transacted, if any, names of 
companies represented, date established, 
etc., all arranged alphabetically by towns 
—the new book gives complete data 
about the companies operating in the 
state showing their officers, financial 
statements, field men and general agents, 
record of business for several years, 
lines written and other miscellaneous 
data such as names of insurance ad- 
justers, resume of laws pertaining to 
insurance, short rate tables, town classi- 
fications as to fire protection, lists of 
field men and general agents alphabet- 
ically arranged for easy cross-reference 
and lists of insurance organizations 
with officers and addresses. 


License Lists Show Growth 


The growth of Minnesota insurance- 
wise is found in comparing the num- 
ber of licenses secured from year to 
year by the compilers. In 1936, for ex- 
ample, there were 41,156 agents licenses 
received. In 1939 there were 46,321, a 
gain of 5,165 during the past four 
years. The largest increase came in 
the stock casualty field where there 
were 7,974 in 1936 and 9,660 in 1939— 
a gain of 1,686. The mutual fire li- 
censes gain was nearly as great, 1,638, 
going from 5,211 to, 6,849. Stock fire 
remains about stationary with 20,154 this 
year compared with 19,945 in 1936. Mu- 
tual casualty gained 574 from 2,839 in 
1936 to 3,413 this year. The majority 
of the gains in the mutual fire licenses 
are among the agents of the local com- 
panies while the casualty companies gains 
are scattered among all the companies 
operating in the state. During the same 
period the total casualty premiums in 
the state have increased from $21,257,- 
617 to $23,974,867 while the total fire 
premiums ‘have increased from $16,129,- 
703 to $18,684,059, 

This new book brings together un- 
der one cover in condensed, carefully 
indexed; ‘concise form the complete data 
on Minnesota insurance-wise. 





Two New Medical Care Plans 
Launched in New York City 


NEW YORK—Differing considerably 
from Medical & Surgical Care, Inc., of 
Utica, which recently received a permit, 
two non-profit medical care insurance 
corporations have been formed in New 
York City: Associated Health Founda- 
ge Medical Expense Fund of New 

ork. 

Associated will charge $18 a year for 
employed subscribers, $30 for subscriber 
and wife, $7.50 for each dependent child 
under 16 and $12 for dependent children 
ages 16-18. Those covered will get com- 
plete medical and surgical care except 
for certain conditions, such as drug ad- 
diction and chronic alcoholism and ex- 
cept for maternity care or venereal dis- 
ease during the first 10 months of the 
contract. There is no dollar limitation 
on amount of care. 

Medical Expense Fund will operate in 
a larger area'than Associated and is re- 
Ported to have the general backing of 
the medical profession in the area. It 
will pay the doctors a stated amount for 
each call, while Associated, though using 
a similar basis for its specialists, will 
compensate the family doctor by paying 
him a stated percentage of the premiums 
collected from subscribers who are his 
patients. ‘ 





J. G. Durfey and Nell C. Durfey have 
Sold their insurance agency at Paulding, 
0.,.to R. E, Gorman. 





A. M. Best Co. to Have 
Fortieth Anniversary Party 





The Alfred M. Best Company, insur- 
ance publishers, is completing 40 years 
of existence and the organization is hav- 
ing a “family party” in New York next 
Wednesday evening. Mr. Best has occu- 
pied a unique place in the business for 
many years and he enjoys the affection 
of his organization. The occasion will 
be one with a great deal of sentiment. 








Discuss Future in Ohio of 
Business Development 


COLUMBUS—The Ohio Fire Under- 
writers Association, at its meeting in Co- 
lumbus Tuesday, devoted a large part of 
the session to a discussion of the future 
of the Business Development movement 
in Ohio. No action was taken, but the 
subject will come up again at a meeting 
to be held in Columbus Jan. 9. David 
Roden, special agent of Home in Cleve- 
land, was admitted as a member. 

An address on “Economic Soundings” 
was delivered by Freeman T. Eagleson, 
an attorney of Columbus, who discussed 
business and political conditions. Re- 
cently the division of insurance issued a 
ruling that in cases where double inter- 
est property coverages on chattels are 
written, with one insurable interest being 
in a small loan company, or other finan- 
cial institution, insurance companies 
shall pay any return premiums or divi- 
dends directly to the maker of the note 
or mortgage. The association was noti- 
fied that while no ruling has been sent 
out by the department the division has 
authorized a notation as follows: “This 
division recognizes the right of assign- 
ment of any return premium by the bor- 
rower to any lending agency, and we ap- 
preciate that despite the ruling there 
may be cases when the return premium 
would be paid to the lending agency due 
to such assignment.” 

At the meeting this week of the Ohio 
Stock Fire Insurance Speakers Associa- 
tion, Bernard F. Flood of the Royal 
spoke on Lloyds of London and H. L. 
Rubrecht, St. Paul Fire & Marine, and 
H. P. Winter, Continental, discussed the 
Business Development movement. E. F. 
Gallagher presided. R. T. Huggard of 
Great American was presented a desk 
set in appreciation of his services to the 
organization. 

The Ohio Blue Goose held a dinner 
dance Saturday at the Brookside Coun- 
try Club near Columbus. The affair was 
very largely attended. 

The Bureau Field Club of Ohio held 
its regular meeting in Columbus Tues- 
day. 





Bond on Large Housing Project 


Standard Accident, through its branch 
office at Chicago, is the originating 
company on the $3,795,000 contract bond 
covering Maurice L. Bein, Chicago con- 
tractor, who was awarded the federal 
housing project at Bridgeport, Conn. 
Work is expected to be started imme- 
diately and must be completed within 
500 days. Mr. Bein constructed the 
Jane Adams housing project in Chicago 
and a similar one in Detroit. 


Garage Fire Loss $75,000 


SIOUX CITY, IA—A_ $75,000 fire 
loss was sustained here in the most seri- 
ous fire in some years. It started in 
the paint shop on the 2nd floor of the 
Pontiac Agency. Some 25 new and used 
cars stored on that floor were destroyed 
when the roof fell and burned. The con- 
crete floors permitted removal of cars 
and most equipment from the first floor 
and basement, though minor explosions 
kept the fire department from stopping 
the fire util the roof had burned away. 








John A. Bunting, Oregon field man 
for Crum & Forster, spoke at the Port- 
land insurance classes on “Use and Oc- 
cupancy Coverage.” 


Seconds Ban on 
“Cooperative” Term 


Archie B. Millard, prominent local 
agent of Grand Rapids, Mich., comes 
.orward to support the proposal of 
George E. Melsha that the stock insur- 
ance interests refrain from using the 
term “cooperative” in referring to vari- 
ous joint enterprises for the common 
welfare. Mr. Melsha contends that con- 
fusion is likely to be caused between this 
type of “cooperation” and the consumer 
coperatives, to which the stock com- 
panies are so emphatically giving atten- 
tion these days. 

Mr. Millard, in a letter to Mr. Melsha, 
who is connected with New York Un- 
derwriters at the head office, states that 
in his sales work and in several public 
appearances, he has deliberately . re- 
frained from using the word “mutual” 
or “cooperative” or any of their deriva- 
tives. In place of the word “mutual” 
he has used the words common inter- 
ests, joint interests, etc., and for “co- 
operative,” joint enterprise and joint 
effect. He believes that the stock people 
should make a better choice of words. 

Mr. Millard also cites a letter that he 
wrote to W. H. Bennett, general coun- 
sel of the National Association of In- 
surance Agents, under date of Sept. 7, 
advocating that the field forces be im- 
portuned to discontinue the use of the 
word “cooperation.” He referred to his 
experience for 12 years selling the “Edi- 
phone” for Thomas A. Edison, Inc. The 
sales organization of “Ediphone” was 
instructed never to use the word “dicta- 
phone.” Instead the salesmen were 
instructed to speak of “our competitor” 
or the “opposition folks.” As a result, 
he said, the use of the name “Ediphone” 
was effectively increased. 





Sumner Miller and 
His 40 Security Years 








Sumner Miller of Rockford, IIll., as- 
sistant manager of the Security of New 
Haven, completed 40 years service with 
the company Nov. 1. In connection with 
his anniversary he has sent out a bro- 
chure entitled “Forty Years with Secur- 
ity.” When Mr. Miller entered the em- 
ploy of the Security, Charles E. Shel- 
don, who had been secretary of the old 
Rockford, had the western department 
of the Security in connection with the 
American of Newark, which had just 
purchased the Rockford. The purchase 
had been completed shortly before Mr. 
Miller started his career with the Secur- 
ity. He reminds his readers that the 
Security’s office was on the top floor of 
Rockford’s most modern and tallest sky- 
scraper, the six-story Brown building, 
which also had the municipal offices and 
council chambers. In 1899, Rockford 
had 30,000 population. Mr. Miller tells 
about the activities in the city during the 
early days when he became a resident. 
The brochure is devoted largely to re- 
counting incidents, scenes and move- 
ments in the late 90’s. 

Speaking of the Security and its rela- 
tion to Rockford, he says: 


“Time marches on and when under 
the new management of Walter D. Wil- 
liams along about 1910 the Security con- 
sidered locating permanently in a build- 
ing of its own in Rockford, the site of 
its present building at the southeast cor- 
ner of North Wyman and Jefferson 
streets was anything but attractive. The 
street had not been widened to its pres- 
ent width and was virtually a dead-end 
thoroughfare, little wider than an alley. 
Through the munificence of Andrew 
Carnegie and after bitter rivalry between 
the two sides of the river which was fin- 
ally compromised by conceding the city 
hall, if and when built to the east side, 
the balance of the block formerly occu- 


pied by the gas works had been improved | 


by the erection of the present public li- 
brary, but the site of the Security’s fu- 
ture office was a deep weed grown de- 
pression in and around which were the 


Sales Suggestions for 
Low-Income Agents 





NASHVILLE, TENN.—At the solici- 
tation of John D. Saint, manager, six 
successful agent-members of the Ten- 
nessee Association of Insurance Agents 
suggested ways of selling for the partic- 
ular benefit of low-income agents, in this 
instance to pay their association. dues. 

J. C. Browder, Springfield, suggests: 
“T highly recommend five-year contracts, 
with extended coverage endorsement 
and unearned premium endorsement, is- 
sued on the finance plan. This setup re- 
duces an agent’s cost of operation and 
greatly helps to eliminate competition. I 
more than paid my year’s dues by one 
transaction.” 

H. M. Burleson, Johnson City, says: 
“T think there are excellent opportunities 
for new business in the following: (1) 
Bonds of all kinds; (2) public liability 
insurance of all types; (3) automobile 
liability and non-ownership liability; (4) 
excess limits for all types of public lia- 
bility; (5) large compensation lines on 
the retrospective premium basis; (6) last 
but not least, lines now controlled by 
mutual companies. Every agent should 
avail himself of the help and strength of 
his group.” 


Scheduled Property Floaters 


John J. Conroy, Clarksville: “Work 
we have done for the past six months on 
scheduled property floaters has picked 
up new business for us that will enable 
us to pay our dues to the association sev- 
eral times over this year. It has also 
brought to the attention of some our 
good assured forms of coverage that 
mean much to them at very little addi- 
tional cost.” 

Hugh Huffaker, Chattanooga: “We 
have sold extended coverage to-many of 
our policyholders simply by attaching a 
‘sticker’ (telling what it covers and its 
cost) to outgoing renewal policies and 
letters: Some policyholders have bought 
it who had previously refused to buy just 
windstorm.” 


C. M. Hunt of Nashville 


C. M. Hunt, Nashville: “Buying in- 
surance protection is vastly more than 
paying for and receiving a policy. The 
insurance business is so technical that 
the average policyholder does not under- 
stand nor worry with the various con-. 
tracts he may need. The thoughtful as- 
sured secures the services of experienced 
insurance counsel, to study his problems, 
and the best available market for the 
necessary protection. Let’s be experi- 
enced.” 

N. C. Maney, Murfreesboro: “Due to 
the new method of writing private pass- 
enger automobiles there is a substantial 
reduction in the premium. My sugges- 
tion is that each agent in delivering re- 
newals of his automobile policies carry 
with him a rider to be attached covering 
injury and medical expense to guests in 
the automobile. If the agent will type 
these out and not attach them to the pol- 
icy, he can attempt to deliver this rider 
with the policy. He will be successful 
in over 50 percent of the cases and 
where he fails to deliver this additional 
protection he can merely tear up this 
rider and not send it through -to the 
company.” 











disreputable remains of a by-gone glove 
factory and tannery. The company’s far 
sighted directors could, however, ‘visual- 
ize a pleasant and quiet location for a 
company office and the community was 
gratified when almost 30 years ago the 
present snug white trim, red brick build- 
ing was erected on the unsightly ruins. 
It is today a symbol of an old New Eng- 
land institution which through over 50 
years of residence in Rockford has con- 
tributed substantially to the city’s prog- 
ress,” 





E. J. Wilson, life agent, spoke on 
“Making Selling Simple” at the Seattle 
Blanket Club’s annual meeting. 
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chandised through the American agency 
system with full protection of states 
rights, allowing each state to supervise 
those needs delegated to it, has enjoyed 
an unparalleled, sound growth. 

“We realize, however, that the very 
best way to prevent encroachment of 
federal control is to do a good job of 
state supervision. In order to do this, 
adequate appropriations to carry on the 
functions of state insurance departments 
are needed. Already far more than a suf- 
ficient amount of tax is being collected to 
create such adequate apropriations. In- 
surance has a multiplicity of taxes. It 
pays all the taxes paid by other business, 
but in addition it has many hidden taxes. 
These taxes impose a severe penalty on 
individual, voluntary thrift. They retard 
the inherent instinct of the American 
citizen to discharge his social responsi- 
bility to provide for himself and his de- 
pendents, and to discriminate by taxing 
those who purchase insurance and there- 
by relieve society of assuming these risks. 
The additional taxes imposed by coun- 
ties, cities and municipalities in many 
states are a further penalty on thrift 
and social responsibility. These taxes, 
by increasing insurance costs, make the 
job of insurance selling a more difficult 
one. 


Tax Money Diverted 


“In 1937 over $103,000,000 was col- 
lected by the states through special state 
insurance taxes, licenses and fees, but 
only $5,000,000 was appropriated for 
maintenance of state insurance depart- 
ments. In other words, onty 5 cents 
out of every doilar was.allocated to in- 
surance supervision; the.other; 95 cents 
went to the general funds of the states. 
Insurance taxes. should -not. be. consid- 
ered a source of general revenue. They 
should be clearly ear-marked for ade- 
quate state supervision. 

“If in all cases there were adequate ap- 
propriations, state insurance departments 
could attract the highest type of public 
servant. Unfortunately, there have been 
some political appointees, some ap- 
pointees who were not fit by experience 
or by ability to efficiently discharge their 
important responsibilities. Certainly 
there have been far too many changes in 
supervisory officials due to the constant 
change in political control. The mor- 
tality among insurance commisisoners 1s 
appalling. 

“The compensation of insurance com- 
missioners should be made attractive 
enough to find men of the highest cal- 
ibre who undertake their duties on a 
career basis. Under such conditions, the 
life underwriters would strictly favor 
putting all state insurance departments 
on a civil service basis. Only by ap- 
pointment of men of integrity who enter 
upon their duties upon a career basis, 
who need not fear removal from office 
solely due to political changes, men who 
will retain office as long as they satis- 
factorily discharge their duty to the pub- 
lic, only then can we capitalize to the 
fullest extent on the experience which 
such men obtain in conducting the duties 
of their offices, and only then can we 
have the greatest efficiency in state sup- 
ervision. The great body of life insur- 
ance agents, as well as the companies, 
expect and welcome the rigid enforce- 
ment of laws by the state insurance de- 
partments, and we realize that this is in 
the public’s interest. Laxity in super- 
vision seldgm turns out to be a kindness 
to anyone, and generally proves to be a 
detriment to the institution of insurance 
as a whole. We suspect that had early 
and vigorous enforcement of the laws 
taken place at all times in all places, 
then those few companies which have 
gone wrong would have been salvaged. 

“Not only have the problems of the 
field forces been multiplied, but the criti- 
cisms emanating from Washington have 
been further emphasized by unfair at- 
tacks from other sources. These at- 
tacks are being freely broadcast through 
the press, the radio and by every con- 





ceivable means. An insurance commis- 
sioner has a very definite obligation to 
protect insurance from unfair attacks 
calculated to jeopardize public confi- 
dence in the job. We urge you vigor- 
ously to discharge that obligation. You 
must not leave the responsibility to meet 
such attacks to the field forces and the 
companies, for it is your direct respon- 
sibility to protect the public interest. 

“Tf the critics of life insurance are 
right, then the legislators who make the 
laws and the insurance commissioners 
who enforce them have been woefully 
negligent. It constitutes a serious re- 
flection upon the insurance commission- 
ers when such critics say that the in- 
surance business is all wrong, that the 
insurance companies confiscate benefits 
rightly belonging to policyholders, that 
the insurance agents practice deceit, that 
they do not render an honest and intel- 
ligent service to the public. But if these 
critics are wrong, and the insurance 
commissioners know better than anyone 
else that they are wrong, then the com- 
missioners must speak up in the defense 
of insurance. You must make these 
critics feel the full force of your influ- 
ence and authority. Only in this man- 
ner can you discharge your obligation 
to serve the public interest. 

“The N.A.L.U. commends the stand 
taken by the Ohio insurance depart- 
meni in publishing the pamphlet ‘What 
About Life Insurance?’ We applaud 
the stand taken by the New ork depart- 
ment which, over the radio, through 
the newspapers, and by public utter- 
ance has advised that the policyholder 
should first take his problem up with 
the insurance agent. If he then does 
not get a satisfactory answer he should 
communicate with the home office and 
then as a final resort he should go to 
the state insurance department; and 
further than that there is no need to 
go to so-called ‘insurance counsellors’ 
to pay a fee for a service which is fur- 
nished without cost by the agent, the 
companies and the insurance depart- 
ment. 


Silence Condemned 


“We cite these two cases only as an 
example from among many. But the 
N.A.L.U. not only regrets, but con- 
demns the complete silence and lack of 
action taken by many insurance com- 
missioners in the face of unfair attacks. 
You are more than policemen—you are 
judges, and it is your duty to see that 
the cases are fairly presented, that no 
perjury is practiced so that the public, 
which is the jury, may reach a just de- 
cision. You will be interested to know 
that many local associations are setting 
up counsellor services, composed of rep- 
resentatives of the life underwriters, the 
Better Business Bureau, Chambers of 
Commerce, trust officers and insurance 
attorneys. 

“The N.A.L.U. advises the adoption 
of uniform principles of taxation by all 
the states. It favors the adoption of 
legislation favorable to the public in- 
terest, such as laws permitting the en- 
forcement by guardians for minors in 
insurance and annuities. 

“We favor a study and probably a re- 
vision of the compensation method of 
the agent which will undoubtedly in- 
clude some form of contributory pension 
plan. In some cases it may be neces- 
sary to change the insurance laws in 
order to accomplish this. We ask your 
cooperation if this does become neces- 
sary. 

“We oppose the invasion of either the 
federal or the state government into 
the field of private, free enterprise. 

“We will unalterably oppose legisla- 
tion as to the sale of annuities or insur- 
ance by the federal government. We 
will oppose this in the interest of the 
public who must inevitably foot the bill 
through increased taxation whenever 
government enters into competition with 
free private enterprise. 

“We believe that such taxes as are 





levied upon private insurance funds 
should be levied upon state operated in- 
surance funds, and that overhead should 
be charged directly against the opera- 
tion of these funds, so that the taxpayer 
will not be asked to subsidize the loss 
of taxes and cost of administration. Pri- 
vate enterprise, particularly life insur- 
ance, does not fear government compe- 
tition if it is put on a fair, equal basis. 

“We favor the elimination of the un- 
fit agent everywhere, and of the part 
time agent in urban territories. The 
unfit agent is one who either is unethical 
or uninformed or not productive. 

“We welcome statements of assur- 
ance that the government does not in- 
tend to invade the field of free, private 
enterprise as have been recently made 
by Senator O’Mahoney but the field 
forces have taken a leaf from the pages 
of the history of our own country, and 
that is that they are least apt to suffer 
attack and invasion if they are strongly 
prepared to defend themselves. The 
field forces have taken this lesson to 
heart. They welcome the sincere assur- 
ances of friendly public officials, but 
they are also prepared to meet any chal- 
lenge to the great democratic institution 
of life insurance.” 





Farm Fire Preventionists 
Are Not Discouraged 
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poured into the National Board office 
that even at this date it had not been 
possible to acknowledge all of of them. 
Canada is now taking an active part in 
the work, he said, and every locality in 
the province of Ontario reported this 
year. Another important development 
was the falling in line of the junior 
chambers of commerce. 

Other insurance men present were C. 
E. Parks, Chicago, farm superintendent 
National of Hartford; L. G. Warder, 
Chicago, associate western manager 
Hartford Fire and president Farm As- 
sociation; A.-R. Johnson, Chicago, Hart- 
ford Fire; T. G. Dahl, Chicago, Great 
American; P. A. Wilder, LeRoy, Ohio, 
assistant farm manager, Ohio Farmers; 
B. R. Walinder, Chicago, America Fore 
group; M. E. Peterson, Chicago, secre- 
tary Springfield F. & M.; C. R. Wel- 
born, Chicago, secretary Underwriters 
Laboratories; R. W. Forshay, Anita, Ia., 
chairman rural agents committee and 
member executive committee, National 
Association of Insurance Agents; P. R. 
Wesley, Chicago, Western Actuarial 
Bureau; H. K. Rogers, Chicago, Wes- 
tern Actuarial Bureau; W. L. Clairmont, 
Ottawa, Ont. fire prevention en- 
gineer, dominion department of insur- 
ance; E. H. Myers, Indianapolis, Na- 
tional Association of Mutual Insurance 
Companies; J. E. Kennedy, Madison, 
Nis., executive secretary Wisconsin 
Mutual Insurance Alliance, and W. E. 
Straub, Lincoln, Neb., president Farm- 
ers Mutual. 


Chesley’s Condition Improves 


H. W. Chesley, assistant manager of 
the Western Underwriters Association, 
who is confined to St. Luke’s Hospital, 
Chicago, has been making decided im- 
provement in condition in the past three 
or four days. He is now awaiting word 
as to when he will be permitted to return 
to his home. 








Phoenix Pays Larger Extra 

Phoenix of Hartford has declared an 
extra dividend of $1 and the regular 
quarterly of 50 cents payable Jan. 2 to 
stock of record Dec. 15. In previous 
years Phoenix has paid an extra of 50 
cents only. 





Abandon Claim Against Street 


The Bureau of Internal Revenue has 
abandoned its claim for an additional 
$241,172 income tax from the late C. R. 
Street, who was vice-president in charge 
of the western department of Great 
American in Chicago. The bureau ap- 





parently realized that none of this 
money was retained by Mr. Street but 
was merely passed through his account 
to T. J. Pendergast and R. E. O'Malley 
of Missouri. 


Harry H. Hoard Heads 
Cleveland A. & H. Unit 


CLEVELAND—Harry H. Hoard, 
veteran northern Ohio manager of Na- 
tional Casualty and general agent, State 
Life, was named president of the Cleve- 
land Accident & Health Association at 
the annual meeting. Charles F. Stewart, 
Indemnity of North America, was 
named vice-president; Hal Kirk, Indem- 
nity of North America, was reelected 
secretary, and W. L. Horman, Retail 
Credit Co., reelected treasurer. Two 
new trustees are Walter E. Watt, Con- 
tinental Casualty, and R. B. Coffman, 
Pacific Mutual. 

The annual meeting was held at 
Schneider’s Tavern and included a so- 
cial evening. More than 50 were pres- 
ent. 


Goes on Non-Assessable Basis 


Under the terms of the New York 
law, effective Jan. 1, 1940, Preferred Mu- 
tual Fire of New Berlin, N. Y., will issue 
non-assessable policies in all states in 
which it is admitted, i. e., New York, 
Ohio, Indiana, New Jersey, and Rhode 
Island. As $250,000 is the surplus re- 
quirement for the issuance of non- 
assessable policies, the management has 
voluntarily deposited this amount in U, 
S. government bonds in trust with the 
New York department, to guarantee 
the maintenance of the non-assessable 
feature. 


Frank Scott Now Vice-president 


Frank Scott, formerly vice-president 
of Grand Trunk Railway, has _ been 
elected vice-president of Guarantee of 
North America at Montreal succeeding 
the late Sir Charles Gordon. Mr. Scott 
has been a director of Guarantee Com- 
pany since 1917. 


R. W. Conly to Boston Office 


R. W. Conly has been appointed su- 
perintendent of agents in the Boston of- 
fice of Aetna Casualty. He has been 
holding the same position in Phila- 
delphia. In Boston he succeeds F. C. 
Elliott, who has gone into business with 
his son, F. G. Elliott. 


Bars Use of Mail to lowa Concern 


_ OMAHA—The Iowa Benefit Associa- 

tion of Council Bluffs, Ia., has been 
barred delivery of the mail. The order 
said the association had engaged in con- 
ducting a scheme for obtaining money 
through mails by false or fraudulent pre- 
tenses. The order directed that all mail 
addressed to the association be returned 
to the senders. 




















Farewell for Herman Licht 


SIOUX CITY, IA.—Herman Licht, 
with the Western Adjustment here for 
three years, has left to assume his duties 
as manager at Cedar Rapids, Ia. He 
was in the Cedar Rapids office before 
coming to Sioux City. 

About 50 friends attended a dinner 
and stag given in his honor, arranged 
by the local office of the Western. A 
farewell gift was given to Mr. Licht. 


Security Mutual in A. & H. Field 


E. A. Hauschild will head the new ac- 
cident and health department of the 
Security Mutual Life of Binghamton, 
N. Y. Mr. Hauschild is well known in 
insurance circles and is recognized ,as 
one of the leading authorities on acci- 
dent and health insurance. He is the 
author of “The Accident & Health 
Guide” which is widely used by com- 
panies and agents alike in risk selection. 
He is assistant secretary of the Conti- 
nental Casualty in its New York office. 








in An aaa 


Leann 


Date ae 











nang 








































Why are sO many insurance agents “women-haters”? Do 
automobile salesmen, architects, or furniture dealers over- 
look women when it comes to making sales? Absolutely no! 
Women hold the purse strings for the home — buy practi- 
cally everything that goes into it. They're good-paying 
prospects for all it takes to make a happy home— excellent 
prospects for insurance. 

a. What women want 
Thousands of women — 
seeing Employers’ Group 
national advertising—send 
for our booklet “Insurance 
for the Home”. They seek 
complete information on 
all policies; on the value 
of agency service; on all 
phases of insurance. 














This is the way they buy insurance. Women welcome ad- 
vice. They give time to the agent. They keep accurate in- 
ventories and have complete analyses made of their needs. 
And they buy, not only the usual fire and furniture policies, 
but also burglary, liability, comprehensive, personal floater, 
and all the other household coverages that Employers’ 
Group companies conveniently give in one complete home 
protection plan. 


Are you getting your share of this business ? 


If you want to increase your sales, write for a 
free copy of the current issue of our magazine, 
“The Employers’ Pioneer”. It’s filled with sales- 
producing ideas — shows how to capitalize on the 
Employers’ Group national advertising that 
reaches 1,500,000 prospects every month. Write 
to The Publicity Dept. 


The EMPLOYERS’ GROUP 


110- MILK STREET, BOSTON, 





MASSACHUSETTS 

















No Urge to Roam - 


To realize the maximum from your original sales efforts, 
your assureds must stay on your books, year after year. 
Assureds of the Standard Agent have no urge to roam 


because this progressive Company, with its individual 





co-operation, assists you to render the kind of service 


that satisfies. 


STANDARD ACCIDENT 
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Standard of Detroit stands ready to help you solve any 
Casualty Insurance or Bonding problems . . . can call 
to action a nation-wide organization of competent field 
men, safety engineers, underwriters, claim adjusters, and 
auditors. Back of every policy and bond is 55 years of 


experience and a proud record of prompt, just settlements. 





INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 





